
CONG HOA XA HOI CHU NGHIA VItT NAM 
Doc lap — Ty. do — Hanh phtic 

Krong Pa, ngay/le thang 6 nam 2021 

BAO CAO 
COng tac kiem soat thii tyc hanh chinh, trien khai co' the mot cira, mot cira 
lien thong va thkrc hien thu tic hanh chinh tren mOi trtrirng dien tir quy II 

nam 2021 teen dia Kan huy0 Krong Pa 

Thtrc hian Cong van so 4380/VP-NC ngay 12/12/2020 cua Van pheong UBND 
tinh Gia Lai ye viac bao cao cong tac kiem soat TTHC, trien khai ca the mot cua, 
mot dm lien thong trong giai quyet TTHC va thtrc hian TTHC tren moi truerng din 
tin UBND huyan Kr8ng Pa bao cao ket qua trien khai thtrc hian nhu sau: 

I. TINH HINH, KET QUA KIEM SOAT THU TUC HANH CHINH 
1. Danh gia tac Ong TTHC quy dinh tai diy thao van ban quy phym phap 

1u4t (QPPL): 

- So luting TTHC da dugc danh gia tac dOng trong ky bao cao: KhOng 

- S8 lugng TTHC dugc ban hanh trong kY bao cao da dugc danh gia tac dOng: 
Khong 

2. Tham dinh, tham tra TTHC quy dinh tai der thao van ban QPPL: 
Khong 

3. COng khai TTHC, danh myc TTHC: 
Thuerng xuyen chi dao cac phong, ban don vi cap huyan, UBND cac xa, thi trdn 

duy tri viac niem yet, cong khai cac thu ttic hanh chinh (TTHC) taibO phan tiep nhan 
va tra ket qua cap huyan, cap xa, tren Cong/Trang thong tin din tir cap huyan, cap 
xa de ngueri dan, doanh nghiap tra ciru, ap dung TTHC; &rig th6i huang dan, kiem 
tra, don doc cac co quan, don vi tien hanh sira doi, niem yet theo dung quy dinh tai 
Thong to so 02/2017/TT-VPCP ngay 31/10/2017 dm Van ph6ng Chinh phu huong 
dan ye nghiap vu Kiem soat TTHC, cac van ban chi dao cua UBND tinh, trong do 
da niem yet tai BO phan mot cua UBND huyan: 299 TTHC, BO phan mot cira cac 
xa, thi trdn 172 TTHC. 

4. RA soat, don gian hoa TTHC: 
- T8ng so TTHC can ra soat, don gian boa theo Ka hoach cua tinh: 01. 
- Hian dang trien khai thirc hian chua teri tiled han theo ka hoach. 

5. Tiep nh4n, xii157phan anh, kien nghi ye quy dinh, TTHC: 
- Da niem yet cong khai th8ng tin, dia chi, email, so din thoai duerng day nong 

tiep nhan phan anh, kien nghi tai BO phan flap nhan va tra ket qua dm huyan/xa, tren 
cong th8ng tin din tir cua huyan. 

- T8ng so phan anh, kien nghi dal tiep nhan trong kY bao cao, trong dO: S8 tiep 
nhan meri trong kST: 00; so tir kY truot chuyen qua: 0; so phan anh, kien nghi ye quy 
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dinh hanh chinh: 0; so phan anh, kien nghi ve hanh vi hanh chinh: 0. SO phan anh, 
kien nghi da xtir 1Y:0 kien nghi; trong do so da dugc dang tai ding khai: 0. So phan 
anh, kien nghi dang xir ly: 0 kien nghi. (Co bieu mow chi tiet kern theo). 

6. Tinh hinh, ket qua giai quyet TTHC: 
- TOng so hO so TTHC da tiep nhan trong,kY bao cao, trong do: SO mai tiep 

nhan trong kY: 10.425 (trtic tuyen: Oho sa, tivc tiep va qua dich vu btru chinh: 10.277 
ho sa); so tir kY tru6c chuyen qua: 148 ho sa. 

- SOlugng hO so da giai quyet: 10.373; trong do dung han: 10.371 ho so, qua 
han: 02 ho so. 

- SO luting fit) sa dang giai quyet: 52 hO sa; trong do, trong han: 37 hO so, qua 
han: 15 hO so. 

(CO bieU mju chi ti‘'t kern theo). 

7. Trien khai the mat cfra, mat cfra lien thong trong giai quyet TTHC: 

- UBND huyen da chi dao, don doc cac co quan chuyen mon, UBND cac xa 
thvc hien trien khai Nghi dinh so 61/2018/ND-CP va Thong to so 01/2018/TT-VPCP 
theo dimg quy dinh; bo tri can 13.0, cong chirc thirc hien tiep nhan ho so tai Bo phan 
MOt cira theo dimg quy dinh; to chirc quan triet sau rOng, thtrc hien &Ong bO va hieu 
qua cac not dung Nghi dinh so 61/2018/ND-CP cua Chinh phu, Thong to 
01/2018/TT-VPCP cilia Van phong Chinh phu den can bO, cong chirc, vien chirc, 
nhat la ngtrefi true tiep giai quyet thu tvc hanh chinh tai BO phan mot cira cap huyen, 
cap )(I Chuan bi tot cac not dung can thiet de trien khai TTHC thtrc hien 4 tai ch8 
(tiep nhan, tham dinh, phe duyet va tra ket qua) tai BO phan mot cua cap huyen, )(a 
theo chi dao cua UBND tinh; to chirc danh gia viec giai quyet thu tic hanh chinh 
theo co the mot cira, mot cira lien thong teen dia ban huyen. 

- Chi dao tang ctrong tiep nhan hO sa, tra ket qua giai guy& TTHC qua dich vu 
btru chinh cong ich, dich vi cong trtrc tuyen mirc dO 3,4 tren Cong dich vu cong trtrc 
tuyen tinh Gia Lai, COng Dich vu cong Quoc gia; tuyen truyen ngueli dan sir ding 
cac dich vi buu chinh cong ich, dich vu cong trvc tuyen. 

8. Thiyc hien TTHC tren mai trireeng dien tir: 
a) Tinh hinh, ke't qua trier, khai thtrc hien Nghi dinh so 45/2020/ND-CP: 

UBND huyen da chi dao BO phan tiep nhan va tra ket qua huyen, xa to chirc 
thtrc hien tiep nhan, giai quyet thit tvc hanh chinh teen moi tnrorng dien tir de cac to 
chirc, ca nhan thvc hien thii tic hanh chinh tren moi truemg dien tir tuan thu theo quy 
trinh dugc quy dinh tai Chuang II Nghi dinh so 45/2020/ND-CP; Cong khai danh 
intic va to chirc viec tiep nhdn, giai quyet thu tvc hanh chinh ten moi throng dien tir 
thuOc tham quy'en giai quyet cua UBND huyen tren Cong dich vu cong cua tinh; 
Dam bao viec thtrc hien thil tic hanh chinh teen mOi,trueng dien tir dugc hot dOng 
lien tuc, an toan; kip th6i khac phvc sir co teen he thong mot cira dien tir cua huyen, 
xa; Sir dung dung cac mau ket qua giai quyet thu tic hanh chinh dien to do cac co 
quan c6 tham quyen ban hanh, dam bao thong nhdt trong toan huyen, toan tinh; 
Thu6ng xuyen thvc hien kiem sok thii,tvc hanh chinh thuOc Tinh vvc don vi phi 
trach; Tuyen truyen, 	trg danh gia chat lucmg doi voi phuong thirc thvc hien thit 
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tuc hanh chinh tren moi truang dien tir cling nhu qua cac hinh thirc truyen thOng do 
don vi cung cap; chirc Wang danh gia nay da dtrgc trien khai tich hop tren Cong dich 
vu cong cua tinh; To chirc tuyen truyen, ph0 Bien thirc hien Nghi dinh so 
45/2020/ND-CP cua Chinh phu ye thirc hien thil tuc hanh chinh teen moi truang dien 
tir de thu hitt cac to chirc, ca nhan khai thdc, sir dung thil tuc hanh chinh teen moi 
truang dien tir dam boo hieu qua 

Chi dao PhOng Tu phap, UBND cac xa, thi tra'n trien khai clang ky tai khoan 
tren COng dich vu cong Quoc gia kip thai de thirc hien dich vu chimg thirc ban sao 
tir ban chinh hoc kiem tra, xdc thirc ket qua chirng thkrc ban sao dien tir tir ban chinh. 

b) Vi& ban hanh Ki hoach so hoa kit qua giai quyit TTHC 
Thkrc hien Ke hoach s0 2433/KH-UBND ngay 09/12/2020 ctia UBND Tinh 

Gia Lai ye viec so hoa, chuyen doi, chua'n boa du lieu h0 tich, cap nhat vao co. du 
lieu 110 tich dien tir toan quoc va trien khai clang ky 11'0 tich true tuyen tren dia ban 
tinh Gia Lai, UBND huyen tiep tuc thirc hien Ke hoach so 143/KH- UBND ngay 
30/12/2020 ve viec so hod, chuyen doi, chuan hod dir lieu 110 tich, cap nhat vao co 
se( du lieu 110 tich dien tir toan quoc va trien khai clang 14 110 tich trkrc tuyen teen dia 
ban tinh Gia Lai. 

c) Tinh hinh tich hop dich vu cong: Trien khai tich hop He thong MOt cira dien 
tir cap huyen, cap xa vao trang dich vu ding cua tinh, QuOc gia; den nay có 09 TTHC 
mire dO 3 va 76 TTHC mire dO 4. 

9. Truyen thong ho try hoot ;gong kiem soot TTHC 

- UBND huyen da chi dao cac co quan, don vi ph0 Nen, quan triet cac van ban 
phap luat 	Trung trang, 	tinh ve cong tdc kiem soot TTHC bang nhieu hinh 
thirc nhu pho Bien ten phuong tien thong tin dai chimg, qua cac hOi nghi, cuOc hgp, 
cac lop tap huan, cac van ban chi dao. 

- NOi dung tuyen truyen, pho bien tap trung vao cac van ban: Nghi dinh so 
63/2010/ND-CP ngay 08/6/2010 cua Chinh phu ye kiem soot TTHC; Nghi dinh so 
48/2013/ND-CP ngay 14/5/2013 ciia Chinh phu ve viec sira dOi, b0 sung mot se; dieu 
cda cac Nghi dinh lien quan den kiem soot TTHC; Nghi dinh so 92/2017/ND-CP 
ngay 07/8/2017 cua Chinh phu sira doi, b0 sung mot so dieu cua cac Nghi dinh lien 
quan den kiem soot thu tuc hanh chinh; Thong to so 02/2017/TT-VPCP ngay 
31/10/2017 dm Van phong Chinh phu huang don ve nghiep vu KSTTHC; Thong to 
so 01/2018/TT-VPCP ngay 23/11/2018 oh Van phOng Chinh phit. 

10. Nghien cum, de xua't sang kien cai each TTHC: Khong 
11. Kiem tra thurc hien kiem soot TTHC: 
- Da 10ng ghep cung ke hoach kiem tra cong the cai each hanh chinh cac co 

quan, don vi huyen, cac xa, thi tran. 

- Viec khen thuang,  can b0, cong chirc có thanh tich, viec xir can b0, cong 
chirc vi pham quy dinh ve kiem soot thirc hien TTHC: Khong. 

II. Danh gia chung 

1. tru diem 
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- Lanh ciao UBND huyen, Thil,tnxemg cac ca quan dan da c6 sir quan tam, 
chi dao, lanh dao doi vai cong tac kiem soat TTHC; da chi dao trien khai thgc hien 
nghiem tuc cac not dung cong tac kiem soat TTHC tren dia ban huyen. 

- Trach nhiem dm can 13O, cong chirc, vien chirc dugc quy dinh rep'  rang, moi 
quan he ph6i hop trong giai quyet cong viec tong buck d8ng 1)0, chit che. Y thirc to 
chirc ky luat, dao dire cong vu va trach nhiem cua dOi ngil can bO, cong chirc, vien 
chirc doi vai viec thy 1S/, giai quyet h8 so. Gila ngtrei dan ngay dugc nang len. 

Viec niem yet cong khai thu tic hanh chinh cimg chuck thgc hien nghiem 
tao dieu kien thuan loci cho nguoi dan, to chic de tiep can, tim hieu. 

2. Kilo khan, ton tai, h4n che 

- MOt s6 ca quan, dan vi,thgc hien kiem soar TTHC con mang tinh hinh thirc, 
chua quan tam den cong tac kiem soat TTHC 

- Cong chirc phy trach kiem soat thti tpc hanh chinh cap huyen,,xa da s8 kiem 
nhiem nen khong thgc hien nhiem mot each thuang xuyen, triet de. 

- Viec thgc hien dich vu ding true tuyen mitt dO 3, 4 tren dia ban huyen c6 
kh6 khan. 

3. Nguyen nhan 

- MOt  so lanh dao cac ca quan, dan vi chin that sir quan tam den cong tac ra 
soat TTHC trong linh vgc cua ca quan minh; cong chirc tiep nhan TTHC cham thgc 
hien viec cap nhat TTHC mai sua doi, bo sung, thay the. 

- Dan s8 tren dia ban huyen han 68% la ngtrai d8ng bao dan tOc thieu so, trinh 
dO tiep can cong nghe thong tin, dien tir gap nhieu kh6 khan. Han nth ca sa ha tang 
cong nghe thong tin ding cong chua dugc dau to nen dan den viec trien khai thgc 
hien giai quyet thti tpc hanh chinh tren moi truOng dien tir se rat kilo khan. 

III. PHCONG HVONG, NHICNI V1J CONG TAC QUA(' III NAM 2021 
‘1.  Tiep 	pho Nen, quart triet cac van ban pilaf) luat 	Trung trang, cua 

tinh ye nhiem vu cong tac kiem soat TTHC. 
2. TO chirc thong ke cap nhat cac TTHC mai ban hanh; sira doi, b8 sung hoac 

thay the, bai 136 thuloc tham quyen giai quyet cua UBND huyen, cac ca quan chuyen 
mon thuOc huyen, UBND cac xa de trien khai thgc hien. 

3. Thgc hien cong khai TTHC, kiem soat viec giai quyet cac TTHC da dugc 
Chu tich UBND tinh cong b8. 

4. Tiep tic trien khai c6 hieu qua viec thgc hien Quyet dinh so 468/QD-TTg 
ngay 27/3/2021 cilia Thu Wang Chinh phti ve viec phe duyet De an d8i mai viec thgc 
hien ca che, mot caa lien thong trong giai guy& thu tyc hanh chinh va Quyet dinh 
s8 258/QD-UBND ngay 29/4/2021 ctia UBND tinh Gia Lai ve viec ban hanh Ke 
hoach trien khai De an doi mai viec thgc hien ca the mot cua, mot dm lien thong 
trong giai guy& thit tpc hanh chinh tren dia ban tinh Gia Lai. 

5. Thgc hien tot cong tac xu ly phap anh, kien nghi ve quy dinh hanh chinh, 
TTHC. 
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TM. UY BAN NHAN DAN 
KT. CHU TICH 

PHO CHU TICH 

6. Day m4nh ding tac tuyen truyen giai quyet TTHC qua dich vu BCCI va 
dich vu cong trtrc tuyen muc do 3, 4; có bien phap ho trg ngtr?Yi dan, doanh nghiep 
thkrc hien thil tvc hanh chinh tren moi twang dien 

UBND huyen bao cao cong tac kiem soat thu tkic hanh chinh, trier' khai co the 
mot cira, mot cira lien thong va thcrc hien thil tvc,hanh chinh tren moi tnremg din tir 
guy II nam 2021 tren dia ban huyen Krong Pa de Van phong UBND tinh tong hgp./. 

No'i nhijn: 
- Van phong UBND tinh Gia Lai; 
- Lanh dao UBND huyn; 
- Lanh dao VP HDND-UBND huy'sn; 
- Ltru: VT, NS. 
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Bien so II.06/VPCP/KSTT 	 TiNH HiNH, KET QUA GIAI QUYET THU TUC HANH CHINH TAI CO Don vi bao cao 
QUAN, DUN VI TIWC TIEP GIAI QUYET THU TUC HANH CHINH UBND huyan KrOng Pa 

Dan vi nhan bao cao 
Van phong UBND tinh Gia Lai KS/ bao cao: QuS,  11/2021 

(Tu.  ngay 15/03/2021 dan ngay 14/06/2021) 
Don vi tinh: S6116 so TTHC. 

STT Linh vkrcgiai quyet 

 	SO lurking ho so' tip nhan SO hrong ho so' di giai quyat So luvng ho so' clang giai 

fling 
s6 

Trong k5' 

, 	• 
Tong so 

Tnro'c 
han 

Dung han Qua hill Tiing so 
Trong 

han Qua han Tryc 
tuyen 

7rip 
WO, did' 
vu bun 
chinh 

Tir IcS,  
, 

trucrc 

Tling cOng 10425 0 10277 148 10373 0 10371 2 52 37 15 

II 
TTHC thuOc pham vi than] 
quy&I giai quyet cila UBND 

 	cap hu3*1 
389 0 389 0 341 0 339 2 48 33 15 

 	1 Tie') ding dan 6 6 6 6 0 
2 Phat thanh, truyan hinh va 

thong tin dian tit 4 4 4 4 0 
 	3 DAt dai 93 93 48 46 2 45 30 15  	4 Moi true:mg 8 8 8 8 0 
 	5 Chinh sach Thud 3 3 3 3 0 

6 Quy hoach xay dung, kin 
trite 55 55 54 54 1 1 

 	7 Quan 1S,  hoat dOng xay dung 1 1 0 1 1 
8 Gido duc va Dao tao thu6c he 

• • 
thong giao dye quoc dan 2 2 2 2 0 

9 He thtmg van bang, chimg chi 3 3 3 3 0 
10 Bao tro xa hOi 46 46 45 45 1 1 	 11 Thi dua - khen thLrong 5 5 5 5 0 
12 

Quan 1/ chat luting n6ng lam 
san va thily san 1 1 1 1 0 

13 An toan thkrc phAm 1 1 1 1 0 



14 
Thanh lap NIA hoat dOng 
doanh nghi .ep (ht) kinh doanh) 

 1 1 1 1 0 

15 
	xa) 

Thanh lap va hoat dOng caa 
hgp tac xa (lien hiep hop tac 160 160 160 160 0 

III 
TTHC thuOc ph#m vi thin' 
quy'e'n giii quytt cila UBND 
	cap xa  

10036 0 9888 148 10032 0 10032 0 4 4 0 

1  Chirng thtrc 3870 0 3796 74 3870 0 3870 0 0 0 0 
2  HO tich 4027 0 4009 18 4027 0 4027 0 0 0 0 
3 Tiep ding dan 29  0 28 1 26 0 26 0 3 3 0 
4  Dang ky, quan VI ctr trit 1101 0 1101 0 1101 0 1101 0 0 0 0 
5  Bao trg xa hOi 111 0 97 14 110 0 110 0 1 1 0 
6  Dat dai 390 0 374 16 390 0 390 0 0 0 0 
7  Ngtreri co cong 14 0 14 0 14 0 14 0 0 0 0 
8  Bao hiem y to 372 0 347 25 372 0 372 0 0 0 0 
9 Thi dua - khen thtremg 122 0 122 0 122 0 122 0 0 0 0 



Bien so 11.05a/VPCP/ICSIT KET QUA XU LY PHAN ANH, KIEN NCH! (PAKN) 
Nit QUY DJNH HANH CHINH VA HANH VI HANH CHINN 

TAI CO QUAN, DON V1 

KY bao cao: Quy 2/2021 
(TO ngay 	15/03/2021 	den ngay 	14/06/2021 	) 

Don vi bao cao 
UBND huyen Krong Pa - tinh Gia Lai 

Don vi nhan bao cao 
UBND tinh Gia Lai 

Don vi link Sc5 PAKN 

grr Ten ngbnh, linh vtrc co 
PAKN 

SO Itrong PAKN dirge tiep nhin ice qui xir IS,  PAKN 
SO PAKN di 
xi is,  dime 

ding tai cong 
khai 

'Cling so 

Theo n'Oi dung Theo thi!ri diem tiep nhin Da xi IS,  Dang xir IS,  

Hanh vi 
hinh chinh 

Quy dinh 
hanh chinh 

Ti kj,  truirc Trong kj,  TOng so 
Theo rrOi dung Theo thlri diem tie 	nhin 

'faith vi 
hanh chinh 

Quy dinh 
hanh chinh 

Hanh vi 
Minh chinh 

Quy dinh 
Minh chinh 

Ti IcS,  trigrc Trong kk 

	TONG CONG 0 0 
Tinh hinh, ket qui giii 
quyet PAKN thui)c pham vi 
thin.' quyen elm UBND cap 
Huven 

0  
0 

	HO tich 0 0 
	Khieu nal, t6 cao 0 0 
	Tiep cong dan 0 0 
	Chimg thuc 0 0 

Tinh hinh, ket qui giii 
quyet PAKN H* pham vi 
thim quyen cfia UBND cap 
Xi 

0  
0 
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