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BAO CAO 
Viet tiep nhan ho so', tra ket qua giai quyet thti tyc hanh chinh qua dich vu 

btru chinh ding ich 6 thang din nom 2021. 

Thtrc hien C8ng van se; 834/STTTT-BCVT ngay 28/5/2021 dm Ser Thong tin 
va Truyen thong tinh Gia Lai ve viec boo cao ket qua tiep nhan ho sa, tra ket qua thu 
tijc hanh chinh qua dich vu buu chinh ding ich 6 thing da'u Wain 2021 tren dia ban tinh 
Gia Lai. UBND huyen Krong Pa boo cao tillir sau: 

1. Viec 	hi?n Cong van so 5905/UBND-NC ngay 26/12/2016 va Cong 
van so 627/UBND-NC ngay 25/3/2020 ciia UBND tinh Gia Lai: 

UBND huyen dal chi ciao cac dart vi di lien quan tang drang cong tic tuyen 
truyen de ngtrOi dan nang cao nhan fink va nom ro nhUng uudiem trong viec sir 
dung dich vtiBCCI va dich ding tuc tuye'n. Tuy nhien da , nguiri dan ten dia 
ban huyen van con thoi quen di Op ho sa trtrc tiep tai b0 ph'an tiep nhan va tra ket 
qua dia huyen, xa. 

- Thuong xuyen chi dap cac ca quan, dan vi, UBND xa Ia Rsuom, UBND thi 
tan Phil Ric thtrc hien tot cong tic phoi hop voi Btru dien huyen va xa trong cong tic 
tiep nhan, giai quyet TTHC. 

- Thuang xuyen chi 4o ,cac Ca quan, don vi va UBND cac xa, thi tan kie'rn 
tra, ra soot TTHC 	niem yet, cong khai tai b0 phan tiep nhan va tra ket qua va 
tren trang thong tin dien dr. 

2. Ket qua thkrc hien trong 6 thang &Au nom 2021: theo bang phvc ltic chi 
tiet kern theo. 

Teen day la boo cao tinh hinh thkrc hien tiep nh'On h8 so, tra k6t qua giai quyet 
thu tac hanh chinh qua dich vu buu chinh cong ich 6 thang dau nom 2021 teen dia 
ban huyen Krong Pa, UBND huyen boo cao Soy Thong tin va Truyen thong xem 
xet, tong bpi. 

Nai nh(in: 
- Soy Thong tin va Truyen thong (BC); 
- Luu VT. 



Phu luc 01: 
Bing thong ke se lulyng he so' tiep nh4n, tri ket qui giii quyet TTHC qua dich vu BCCI va qua hinh thirc khic 

(Kern then Bao cao sa:c2C4-/BC-UBND ngay/q/6/2021 cua UBND huyen) 

SO 
TT 

Ten TTHC co phit sinh tiep 
nh4n ho sa/tri ket qui qua 

dich vu BCCI 

SO luting he sa di thirc hien 
tiep nhin 

SO hang he so' da thkrc hien 
tri ket qui 

SO hro'ng ho so' 
TTHC deng 

thei tiep nhin 
va tra ket qua 
qua dich vu 

BCCI 

Tong se ho so' tiep 
nhin 

Tong se he so' tri 
ket qui 

Qua dich 
vu BCCI 

Qua hinh thtirc 
khic 

Qua dich 
vu BCCI 

Qua hinh thirc 
khic 

Qua 
dich vu 
BCCI 

Q,ua ,tet 
ca cac 

hinh thtrc 

Qua dich 
vu BCCI 

• 

Qua !et 
ca cac 

hinh thtic 

A B 1 2 3 4 5 6 7 8 9 
A CAI) Huyen 0 2372 1681 691 0 0 2372 1681 2372 
I Linh wc Kinh doanh 190 116 74 0 190 116 190 

1 

Cap lai giay chi:mg nhan clang 
ky hop tic xa, giay chi'rng nhan 
clang 14 chi nhanh, van ph6ng 
dai dien, dia diem kinh doanh 
dm hop tic xa (trong truing 
hop bi mat hoac bi fur hong) 5 4 1 0 5 4 5 

2 
Cham dirt hog Ong h0 kinh 
doanh 10 4 6 0 10 4 10 

3 
Dang ky thay d6i n0i dung clang 
14 110 kinh doanh 54 31 23 0 54 31 54 

4 
tam ngimg hoat dOng h0 kinh 
doanh 42 10 32 0 42 10 42 

5 
Dang kY thanh lap h0 kinh 
doanh 79 67 12 0 79 67 79 

II Litili vtrc xay dkrng 0 80 40 40 0 80 40 80 
1 Dieu chink giAy phep xay dung 2 1 1 0 2 1 2 

2 
Cap Giay phep xay dtmg nha a 
rieng le do thi 80 40 40 0 80 40 80 

III Linh vire Tai Nguyen Moi truant 	0 1757 1341 416 0 1757 1341 1757 



1 

giao dAt, cho thud at cho h'0 
gia dinh, ca nhan; giao at cho 
cOng d6ng dan cu d6i vai 
tremg NT giao at, cho thud 
at khong thong qua hinh thirc 
au gia quyen sir dung at 15 12 3 0 15 12 15 

2 

Chuyen muc dich sir dung dAt 
phai duqc phep dm ca quan 
nha nu& c6 tham quyen d6i 
yeti h0 gia dinh ca nhan 88 74 14 0 88 74 88 

3 

ThArn dinh nhu au sir dung dat 
a xem xet giao at, cho thus 
dat khong thong qua hinh thirc 
dAu gia quytn sir dung dat d6i 
vai 110 gia dinh, a nhan, cOng 
thing dan cu 29 15 14 0 29 15 29 

4 

DAng kj,  bin dOng ve sir dung 
dat, tai san gan lien vai dAt do 
thay deli thong tin ye ngtroi 
duce cAp GiAy chimg nhan (d6i 
ten hoc giAy to phap nhan, 
giacy to nhan than, dia chi); 
giam dien tich thira at do sat 
la t‘r nhien; thay dOi ve han the 
quyen sir dung dAt; thay d6i ve 
ngliia vu tai chinh; thay d6i ve 
tai san gin lien vai at so vai 
nOi dung a clang kbf, cap GiAy 
cluing nhan 120 111 9 0 120 111 120 

5 

xac nhan tiep tuc sir dung dat 
nong nghiep dm h0 gia dinh, ca 
nhan khi het han sir dung dAt 
dOi vai tremg Nip co nhu cAu 345 274 71 0 345 274 345 

6 Tach thira hoAc hop thira dAt 29 20 9 0 29 20 29 

7 

cAp d6i GiAy chirng nhan quyen 
sir dung dAt quyen so hiru nha 0 
va tai san khac gAn lien vai dAt 97 80 17 0 97 80 97 



8 
dinh chinh Giay chirng nhan da 

cap 125 98 27 0 125 98 125 

9 

thu h6i Giay chimg nhan da 
cap khong dung quy dinh dm 
phap luat dat dai tai Diem d 
Khoin 2 Dieu 106 cUa Luat dat 
dai do ngtreri sir dung dat, chit 
si him tai san On lien vol dat 
phat hien 31 25 6 0 31 25 31 

10 

dang 14, cap giay chimg nhan 
quyen sir dung dat, quyen s& 
him nha & va tai san khac gin 
lien voi dat lin du 7 5 2 0 7 5 7 

11 

cap lai Giay chimg nhan do bi 
mat hoac cap lai Trang b6 sung 
Giay chimg nhan do bi mat 8 6 2 0 8 6 8 

12 

Bang 14 chuyen mix dich sir 
dung dat kh6ng phai xin phep 
ca quan nha nu& cc') tham 
quyen 4 2 2 0 4 2 4 

13 

Bang 14 bien d6ng quyen sir 
dung dat, quyen s& hiru tai san 
gin lien vii dat trong cac 
trtrZmg hop chuyen nhuvng, 
cho thue, cho thue lai, thira ke, 
tang cho, gOp von bang quyen 
sir dung dat, quyen s& hitu tai 
san gan lion vii &At; chuyen 
quyen sir dung dat, quyen si 
him tai san gin lien vii dat dm 
vv hoac ch6ng thanh oua chung 
vg va ch6ng; tang them din 
tich do nhan chuyen nhtrang, 
thira ke, tang cho quyen sir 
dung dAt da co GiAy chirng nhan 859 619 240 0 859 619 859 

IV Van haa 0 5 4 1 0 5 4 5 



1 

Gia han GiAy chirng nhan dii 
dieu kien hoat dOng diem cung 
cap dich vu tre chai dien tir 
cong tong. 1 1 0 0 1 1 1 

2 

Cap giay chirng nhan du dieu 
kien hoat dang diem cung cap 
dich vu tro chai dien tir cong 
cong. 4 3 1 0 4 3 4 

V Giab due duo tao ,  0 14 9 5 0 14 9 14 

1 
Cap ban sao van bang, chirng 
chi tir so goc , 1 1 0 0 1 1 1 

2 
Chuyen trtrerng doi vii hoc sinh 
trung We co' so' 11 6 5 0 11 6 11 

3 
Chinh sira not dung van bing, 
chang chi 2 2 0 0 2 2 2 

VI Lao Tang TB&XH 49 0 49 0 49 0 49 

1 1 

H6 trg kinh phi nhan nuoi 
	can chant sae d6i twang can 

bao ve khan cap 25 25 0 25 0 25 

2 

Ho trg chi phi mai tang cho d6i 
Wang bao tree xi' hiai dirge trg 
giup xi hai thuang xuyen tai 
cong &rig 24 24 0 24 0 24 

VII Nai Nip 272 169 103 0 272 169 272 

1 

GiAy khen cila Chil tich UBND 
cap huyen khen thirang thanh 
tich theo dgt, chuyen de 2 2 0 2 0 2 

2 

Thu tue tang GiAy khen dm 
Chu tich UBND cap huyen ve 
thanh tich dot xuAt 2 2 0 2 0 2 

3 
ThCi tic tang danh hieu tap the 
lao dang tien tien 56 56 0 0 56 56 56 

4 
Thu tpc tang danh hieu lao 
dang tien tien 212 113 99 0 212 113 212 

VII  Linh vtrc mai twang 5 2 3 0 5 2 5 

1 
Ding V/dang kSrxac nhan lai 
ke hoach bao ve mai truang 5 2 3 0 5 2 5 



B Cap xa 0 5534 883 4651 0 5534 883 5534 
1 Dang ky khai sinh 845 472 373 0 845 472 845 
2 Dang ky khai ter ,  62 5 57 0 62 5 62 

3 
Thay dei, cai chinh, be sung ho 
tich 3 1 2 0 3 1 3 

4 
Cap Giay xac nhan tinh trang 
hon nhan 150 20 130 0 150 20 150 

5 

Chung thtrc ban sao tir ban 
chinh giAy to, van ban do ca 
quan to chirc ca thAm quyen 
cilia Viet Nam cap hoac chang 
nhan 

3659 231 3428 0 3659 231 3659 

6 

Chung thtrc chit ky trong cac 
giay ter, van ban (ap dung cho 
ca trueng hap chirng thgc diem 
chi va twang hap ngtrai yeti 
cAu chi:mg thtrc khong the kY, 
khong the diem chi dirge) 

295 53 242 0 295 53 295 
7 Dang ky lai khai sinh 6 6 0 6 0 6 
8 Dang ky lai khai ter 1 1 0 1 0 1 
9 Dang 4 giam he 1 1 0 1 0 1 

10 

Chung thtrc hap d6ng, giao 
dich lien quan den tai san la 
clOng san, quyen sir dung dat, 
nha 6.  504 101 403 0 504 101 504 

11 
Ching thtrc van ban tir chi 
nhan di san 3 3 0 3 0 3 

12 

Ching thuc van ban thoa thuan 
phan chia di san ma di san la 
deng san, quyen sir dung &At, 
nhan 3 0 3 0 3 0 3 

13 
Chung thuc van ban khai nhan 
di san ma di san la Tang san, 
quyen sir dung dAt, nha a 1 0 1 0 1 0 1 

14 Cap ban sao Trich ltic he tich 1 1 0 1 0 1 
'Ling Ong 0 7906 2564 5342 0 0 7906 2564 7906 





Phu luc 02: 
Bang thong ke chi tieu thtrc hien tiep nh4n ho so', tra ket qua giai quyet TTHC qua BCCI 

(Kern theo Bao cao skC4 /BC-UBND ngay,/71/6/2021 cita UBND huy'n) 

So 
TT Chi tieu thong ke Dan vi Do  tinh hflyng Ghi chn 

1 
TOng s6 TTHC dang trien khai thgc 
hien tiep nhan, tra ket qua giai quyet 
qua dich vu BCCI 

TTHC 456 
Thong ke theo Danh nipc TTHC tiep nhan, tra ket qua giai quyet qua 
dich vu BCCI quy dinh tai Quyet dinh so 1184/QD-UBND. 

2 
TOng s6 TTHC có phat sinh hO so 
qua dich vu BCCI (tiep nhan hoc 
tra ket qua ho4c Tong thed ca hai) 

TTHC 

35 

Thong ke theo danh rritic TTHC có phat sinh ho so tiep nhan, tra ket 
qua giai quyet qua dich v4 BCCI tai COt (A) thuOc Phu luc 01. 

3 
Ty 1e TTHC da then khai có Oat 
sinh Ito so tiep then holac tra ket qua 
giai quyet qua dich vu BCCI 

% 
7,68 

Doug (3)= [Doug (2)/Dong (1)]*100 

4 
TS,  le 116 so.  TTHC dtrgc tiep nhan 
qua dich vu BCCI 0  

% 
Thong ke theo s6 lieu la's,  tit gia tri (i), (k) thuOc Bang se 01. Cu the: 
Deng (4)=[(i)/(k)]*100 

5 
TS,  1e ket qua giai quyet TTHC dttgc 
tra qua dich vu BCCI 

% 
32,43 

Tilting ke theo s6 HO lAy tir gia tri (1), (m) thuOc Bang so 01. Cu the: 
Deng (4)=[(1)/(m)]*100 
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