
UY BAN NHAN DAN 	CONG HOA XA HQI CHU NGHIA VItT NAM 
HUYEN KRONG PA 	 Dac lap — Ty. do — Hunh phfic 

SO:A44  /BC-UBND 	 Krong Pa, ngayA 9 thang 03 elm 2021 

BAO CAO 
Cong tac kiem soat thu tuc hanh chinh, trien khai co the mat ctia, mat cira 

lien thong va thtic hien thil tuc hanh chinh tren moi trtriYng dien tir guS7I nam 
2021 tren dia ban huyen Krong Pa 

TIArc hien Cong van so 4380/VP-NC ngay 12/12/2020 dm Van phong UBND 
tinh Gia Lai N4' viec bao cao ding tac kiem soat TTHC, trien khai ca ch6 mot 
mot dm lien thong trong giai quyet TTHC va thtrc hien TTHC teen moi tru6ng dien 

UBND huyen Krong Pa bao cap ket qua trien khai thtrc hien nhu sau: 
I. Tinh hinh, ket qua cong tac kiem soat thu tuc hanh chinh 
1. COng tac niem yet cong khai cac thfi tuc hanh chinh 
Viec cong khai TTHC da dugc cac ca quan, dan vi, BO phan Tiep nha.'n va tra 

• „ ket qua huyen va UBND cac xa thtrc hien nghiem tuc, bangnhieu hmh thuc nhu: 
Niern y6t cong khai cac khoan phi, le phi, died gian giai quyet, quy trinh xir157c8ng 
viec tren cac linh wc: Cong thtran, slat dai, moi truong, 118 tich-chimg dux, dang 
k)`7 kinh doanh, xay 	ten Cong thong tin dien tir huyen, tren He thong mot 
cua dien to huyen; them yet cong khai tai BO phan Tie') nha'n va tra ket qua huyen 
va xa. Tong so TTHC thuOc tharn quyen giai quyet cap huyen la 315 TTHC, cap xa 
la 173 TTHC. 

2. ye ra soat, coon gifin hofi TTHC 
UBND huyen da ban hanh Ke hoach so 06/KH-UBND ngay 12/01/2021 v'e viec 

dux hien cong tac kiem soat thu tic hanh chinh nam 2021 tren dia ban huyen Krong 
Pa; K6 hoach so 17/ICH-UBND ngay 29/01/2021 N4' viec thirrc hien cong Vac ra soat, 
clanh gia thit tic hanh chinh nam 2021 teen dia ban huyen Kr-Ong Pa. Hien clang trier' 
khai thvc hien, chua den thai han theo Ke hoach. 

3. Tip nhan, xir ly phfin finh, kien nghi ye guy dinh, TTHC 
Tir dau nam 2021 den nay, UBND huyen chug nh'an clugc phan anh ki6n nghi 

cua to chirc, cong clan. 
4. Ve tinh hinh, ket qua gifii quyet TTHC 

- T'Ong s8 118 so,  TTHC da tip nhan,trong kST bao cao la 10.500, trong do: SO 
mad ti6p nha'n trong 	10.498 (tri,rc tuyen: 8.trvc ti6p va qua dich vu buu chinh: 
10.490); so tir kSi truck chuyen qua: 02 

- So luongh8 sa da giai quyect: 10.461; trong do, giai quy6t Tnro.c han: 296, 
dung han: 10.153, qua han: 12 

- S8 luting 118 sa clang giai quy6t: 39; trong do, trong han: 39. 
(Co bieu melu chi tiet kern theo) 



5. Tinh hinh, ket qua thtrc hien co.  the mot 	mot ciia lien thong theo 
Nghi dinh 61/2018/ND-CP. 

- UBND huyen da chi dao, don d6c cac ca quan chuyen mOn, UBND cac xa 
thvc hien trie'n khai Nghi dinh 4361/2018ND-CP va Thong so 01/2018/TT-VPCP 
theo dung quy dinh; bo tri can b'6, cong chirc that hien tiep nhan ho sa tai BO phan 
MOt cfra theo dUng quy dinh; to chirc quan triet sau rOng, that hien d6ng b6 va hieu 
qua cac not dung Nghi dinh so 61/2018/ND-CP cua Chinh phi", Thong ttr 
01/2018/TT-VPCP dm Van phong Chinh phu den can b6, cong chirc, vien chat, 
nhAt la ngtrZri true tiep giai quyet thu tut hanh chinh tai B6 phan  mot cua cap huyen, 
cap xa. Chuan bi tot cac not dung can thiet de triers khai TTHC that hien 4 tai cho 
(tiep nhan, tham dinh, phe duyet va tra ket qua) tai B6 phan mot cira cap huyen, xa 
theo chi dao cua UBND tinh; to chirc danh gia viec giai quyet thu tic hanh chinh 
theo ca the mot cira, mot cira lien thong tren dia ban huyen. 

- Chi dap tang cuang tiep nhan ho sa, tra ket qua giai guy& TTHC qua dich 
vu buu chinh cong ich, dich vu cong true tuyen mac d6 3,4 tren Cong dich vu cong 
true tuyen tinh Gia Lai, COng Dich vu cong Qu6c gia; tuyen truyen nguoi dan sir 
ding cac dich vu buu chinh cong ich, dich vu cong true tuyen. Do do, trong Quy I 
nam 2021, UBND huyen da tiep nhan duce 08 ho sa true tuyen. 

6. Thtrc hien TTHC tren moi truirng dien tir 

UBND huyen da chi dao BO phan tier) nhan va tra ket qua huyen, xa to chirc 
that hien tiep nhan, giai quyet thu tuc hanh chinh tren moi truong dien tir de cac to 
chirc, ca nhan that hien thii tic hanh chinh tren moi truing dien tirtuan thu theo quy 
trinh dugc quy dinh tai Chuang II Nghi dinh s6 45/2020/ND-CP; Cong khai danh 
mac va to chirc viec tiep nhan, giai quyet thu Uric hanh chinh teen moi trueng dien tir 
thu6c tham quyen giai quyet cua UBND huyen tren C6ng dich vu cong cua tinh; 
Dam bao viec thtic hien thii tie hanh chinh ten moi twang dien tirduce hoat dOng 
lien Ale, an toan; kip thoi klfac phtic sir co tren he thOrig mot cua dien tir cua huyen, 
xa; Sir ding dung cac mau ket qua giai quyet thu tut hanh chinh dien tir do cac co 
quan CO tham quyen ban hanh, dam bao thong nhAt trong town huyen, town tinh; 
Thuong xuyen that hien kiem soat thil,tuc hanh chinh thu6c linh vac don vi phti 
trach; Tuyen truyen, ho tra danh gia chat luting doi \Teri phtrcmg thirc that hien thu 
tut hanh chinh teen moi truong dien tir cung nhu qua cac hinh thirc truyen thong do 
don vi cung cap; chat nang danh gia nay da duce trien khai tich hop ten Cong dich 
vu ding cua tinh; T6 chirc tuyen truyen, ph6 bien that hien Nghi dinh so 
45/2020/ND-CP cua Chinh phu ve that hien thii tpc hanh chinh tren moi truong dien 
tir de thu but cac to chirc, ca nhan khai that, sir dung thu the hanh chinh ten moi 
twang dien tir dam bao hieu qua 

7. Truyen thong hO trcr ho#t cong kiem suit TTHC 

- UBND huyen da chi dao cac ca quan, dan vi ph6 bien, quan triet cac van 
ban phap luat cua Trung uang, cua tinh ve cong tac kiem soat TTHC bang nhieu 
hinh thirc nhu pho bien tren plurang tien thong tin dai chimg, qua cac hOi nghi, cu6c 
hop, cac lop tap huan, cac van ban chi dao. 
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- NOi dung tuyen truyen, phO bien tap trung vao cac van ban: Nghi dinh so 
63/2010/ND-CP ngay 08/6/2010 cua Chinh phu ve kiem soat TTHC; Nghi dinh so 
48/2013/ND-CP ngay 14/5/2013 cua Chinh phu ye viec sira dui, b6 sung mot so dieu 
cua cac Nghi dinh lien quan den kiem soat TTHC; Nghi dinh so 92/2017/ND-CP 
ngay 07/8/2017 dm Chinh 	sira 	b8 sung mot so dieu cua cac Nghi dinh lien 
quan den kiem soat thu tic hanh chinh; ThOng tu so 02/2017/TT-VPCP ngay 
31/10/2017 dm Van phong Chinh phu huang dAn ve nghiep vi KSTTHC; Thong tu 
so 01/2018/TT-VPCP ngay 23/11/2018 dm Van phOng Chinh phit. 

II. Dfinh gia Chung 

1. tru diem 

- Lanh dao UBND huyen, Thit truang cac ca quan dan vi da c6 s‘r quan tam, 
chi dao, lanh dao dui vai ding tac kiem soat TTHC; da chi dao trien khai thi,rc hien 
nghiem the cac not dung ding tac kiem soat TTHC tren dia ban huyen. 

- Trach nhiem dm can be,, cong chirc, vien chtirc dugc quy dinh ri5 rang, moi 
quan he ph6si h9p trong giai quyet cong viec tixng buck clung 1)0, chat che. Y thtirc to 
chirc ky lust, dao due cong vi va trach nhiem cua dOi ngia can bO, cong chirc, vien 
chtirc dui voi viec thv 15r, giai guy& ho sa cua no.r6i dan ngay duck nang len. 

Viec niem yet cong khai thtit tic hanh chinh cling duce thvc hien nghiem 
tao diet' kien thuan lgi cho ngued dan, to chat de tiep can, tim hieu. 

2. Kho khan, ton tai, h#n die 

- Mot so co quan, dan vi thus hien kiem soat TTHC con mang tinh hinh thdc, 
chua quan tam den cong tac kiem soat TTHC 

- Cong chirc phu trach kiem soat thit tic hanh chinh cap huyen, xa da so kiem 
nhiem nen khong thvc hien nhiem vi mot each thueyng xuyen, triet de. 

- Viec thut hien dich vi cong trirc tuyen mire do 3, 4 tren dia ban huyen có 
khO khan. 

3. Nguyen nhan 

- MOt so lanh dao cac ea quan, dan vi chua that sty quan tam den ding tac ra 
soat TTHC trong linh vuc cita co. quan minh; cong chtirc tiep nhan TTHC cham thgc 
hien viec cap nhat TTHC mai stira d6I, 138 sung, thay the. 

- Dan so tren dia ban huyen hum 68% la nveri d6'ng bao dan toe thieu s6, trinh 
d8 tiep can cong nghe thong tin, dien tir gap nhieu kh6 khan. Hon nita ca so ha tang 
cong nghe thong tin cong cong chua dugs dau tu nen dan den viec trien khai thuc 
hien giai quyet thu tic hanh chinh tren m8i tnrong dien tir se rat kh6 khan. 

PHVONG HITONG, NIIIIEM \TV CONG TAC QUY II NAM 2021 
1. Tiep tic ph8 bien, quan triet cac van ban phap lust cua Trung uong, cua 

tinh ye nhiem vi ding tac kiem soat TTHC. 
2.10 chtirc thong ke cap nhat cac TTHC mai ban hanh; sira dui, be, sung hoac 

thay the, bai b6 thuOc thArn quyen giai quyet cua UBND huyen, cac ca quan chuyen 
mon thuOc huyen, UBND cac xa de trien khai thi,rc hien. 
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BAN NHAN DAN 
IT TICH 

PRO CjaU TICH 

3. Thvc hien dog khai TTHC, ki8m soat yiec giai quyet cac TTHC da duot 
Chu tich UBND tinh dog bO. 

4. Th-krc hien tot ding tac xir 1S,  phan anh, kien nghi ye quy dinh hanh chinh, 
TTHC. 

5. DAy math cong tac tuyen truy6'n giai guy& TTHC qua dich vi BCCI vas 
dich vu cong bye tuyen mire dO 3, 4; co bien phap hO trq nguo:ri dan, doanh nghiep 
thvc hien thu tic hanh chinh teen moi throng dien 

UBND huyen bac) cao cong tac ki8m soat thu tic hanh chinh, trien khai ca the 
mot dm, mot dm, lien thong ya thvc hien thii tic hanh chinh ten moi tnrong dien to 
quy I nam 2021 ten dia ban huyen Krong Pa de Van phong UBND tinh tong hop". 

Noi nhCzn: 
- VAn phong UBND tinh Gia Lai; 
- LAnh dao UBND huy0; 
- LAnh dao VP HDND-UBND huy0; 
- Ltru: VT, NS. 

Ksor Tin 
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Bieu s6 II.06/VPCP/KSTT 	TiNH HINH, KET QUA GIAI QUYET THU TUC HANH CH1NH TAI CO Dan vi bao cao 
QUAN, DON VI TRIfC TIEP GIAI QUYET THU TUC HANH CH1NH Huy0 KrOng Pa 

Dan vi nhan bao cao 
Ky bao cao: Q(ty I nam 2021 

	
Van ph6ng UBND Tinh Gia 

(Tir ngay 15/12/2020 an ngay 14/03/2021) 
	

Lai 
Dan vi tinh: S6hO TTHC. 

STT Linh vtrc giai quyet 

SO Itrcyng 116 so' tier!) nhan S6 luring ho so' da giai cloy& S6 ltryng hO so' dang giii 

Tong so 

Trong ky 

Tir 1{57 

trtrov 
- 	• Trtrerc 

han 
s han 

Dung  
han 

Qua Tong
- 
	so 

Trong  
han 

Qua han Trirc 
tuyin 

Tong  
•
T nye 

tiep, dich 
vu btru 
chinh 

Tiing Ong 10.500 8 10.490 2 10.461 296 10.153 12 39 39 0 

II 
TTHC thu6c pham vi thin 
quyen giai quyet ctia UBND 
cap huyen 

220 8 212 0 203 0 191 12 17 17 0 

1 Ngtreri co cong 10 10 10 10 0 
2 Chang thkrc 14 14 14 14 0 
3 Tiep cong dan 11 0 11 0 9 0 9 0 2 2 0 
4 DAt dai 64 64 53 46 7 11 11 
5 Chinh sach Thue 10 10 10 10 0 
6 HO tich 4 4 4 4 0 
7 Vin thong va Internet 1 1 1 1 0 
8 Gido due Trung hoc 4 4 4 2 2 0 
9 Khieu nai, to cao 0 0 0 0 0 0 0 0 0 0 0 
10 Thi dua - khen thuong 9 8 1 9 9 0 
11 Bao try xa NI 76 76 76 76 0 
12 Moi truOng 4 4 3 2 1 1 1 
13 Quart ljf hoat dOng xay dung 13 13 10 8 2 3 3 

HI 
TTHC thut)c pham vi thim 
quy&I giai quye't cam UBND 
cap xa 

10.280 10.278 2 10.258 296 9.962 22 22 

14 Ngtrei co cong 4 4 4 4 0 
15 Chang thkec 3.136 3.136 3.136 169 2.967 0 
16 DAt dai 352 350 2 335 5 330 17 17 



17  Dang k)i, quan lji ctr tro 926 926 926 74 852 0 
18  Ti6p cong dan 7 7 7 7 0 
19  HO tick 1.262 1.262 1.262 48 1.214 0 
20 Bao hie'm y t6 4.354  4.354 4.354 4.354 0 0 
21  Thi dua - khen thumg 16 16 16 16 0 
22 Bao trg xa Nil 223 223 218 218 5 5 



Bleu so II.05a/VPCP/KSTT KET QUA XU' LY PHAN ANH, MEN NGHI (PAKN) 
VE QUY DINH HANH CHINH VA HANH VI HANH CHINH 

TAI QUAN, DON VI 

KST bao cao: Quy I nam 2021 
(Tir ngay 15/12/2020 d6n ngdy 14/03/2021) 

Dorn vi bao cao 
Huy'n Krong Pa 

Don vi nh4n bao cao 
Van phong UBND Tinh 

Gia Lai 

Dan vi tinh: So PAKN 

ST 
T 

Ten nganh, Tinh vt.rc có.,  

SO lirceng PAKN dtrcrc tiep nhan KOt qua xir 1ST PAKN 
So 

PAKN 
di xir 

157 
&rot 
ding 

tai 
cong 
khai 

Ton 
,

g 

Theo not dung 
Theo thei 
diem tiep 

nhan 
Da xir 17 Bang xii isr 

so 
 Hanh 

vi 
hanh 
chinh 

Quy 
dinh 
hanh 
chinh 

Tir 
k57 

tilt* 
c 

Trong 
kST 

PAKN  

Tifing 
so 

Theo not dung 
Theo th?ri diem 

tiep nh4n Hanh 
vi hanh 
chinh 

Quy 
dinh 
hanh 
chinh 

Hanh vi 
hanh 
chinh 

Quy 
dinh

. 

hanh 
chinh 

Tir k'7 
truck 

Trong 
kY 

TONG CONG 0 0 0 0 0 0 0 0 0 0 0 0 0 

1 

Tinh hinh, ke't qua giai 
quyet PAKN th0c ph#m

r
vi  

., 
than' quyen ciia UBND cap 
Huy0 

0 0 0 0 0 0 0 0 0 0 0 0 0 

2 

Tinh hinh, ket qua giai 
quyk PAKN thuitic ph#m

,
vi 

than' quyen dm UBND cap 
Xi 

0  0 



Bieu so 
05a/VPCP/KSTT 

Ban hanh theo Thong 
to s6 02/2017/TT- 

VPCP ngay 
31/10/2017. 

NGUYEN NHAN QUA HAN DOI V&I CAC TRU'O'NG HQ? TON 
BONG TRONG GiAI QUYET THU TUC HANH CHINH 

QuY I nam 2021 
(Tit ngay 15/12/2020 den ngay 14/3/2021) 

Dan vi bao cao: 
UBND huyen Krong Pa 

Dan vi nh4n bao cao: 

Van phong UBND Tinh Gia Lai 

I. TONG HOT NGUYEN NHAN QUA HAN 

Da 	• 
STT . vtrc ding viec giai q S6 luvng h6 scy Nguyen nhan qua han Ghi chi' 

1 2 3 4 5 

1 Linh vkrc dat dai 7 

116 so thuc to da tra dung hen cho ngtrei dan 
tuy nhien tren he th6ng can be thirc hien quen 

kich tra nen bi tr6 

2 Linh virc moi trireyng 1 

3 Linh vtyc xay diyng 2 

4 Linh \aye glad dijc 2 
Tong 12 
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