
UY BAN NHAN DAN LONG HOA XA HOI CHU NGHIA VItT NAM 
HUYEN KRONG PA 	 Welk) - Tu do - Hanh phtic 

Krong Pa, ngaya timing 11-nam 2020 

BAO CAO 
So' ket 01 nam thtrc hien Chi thi 10/CT-TTg ngay 22 thong 4 nam 2019 

cua Thii taerng Chinh phu 

Thvc hien Cong van s6 120/TTr-PCTN ngay 23/3/2020 oh Thanh tra tinh 
Gia Lai ye viec de nghi bao cao so ket 01 nam thuc hien Chi thi 10/CT-TTg ngay 
22/4/2019 dm Thu tuang Chinh phi". UBND huyen Krong Pa bao cao nhu sau: 

I. DOc diem tinh hinh: 
Huyn Krong Pa nam phia Dong Nam tinh Gia Lai, trung tam huyen ly 

each TP Pleiku khoang 145 km, dien tich to nhien 162,595,3 ha.,,  town huyen gum 
14 don vi hanh chinh true thuc (13 xd, 01 thi tran). Tong dan so tren town huyen 
la 86.053 nguoi, trong do dong bao dan tOc thieu so chiem 69,6%. 

Qua 1 nam thus hien Chi thi 10/CT-TTg ngay 22/4/2019 dm Thil tuong 
Chinh phit, UBND huyen voi sv quyet tam, no luc, nham phan dAu thuc hien tot 
viec ngan than có hieu qua tinh tang nhang nhieu, gay phien ha cho nguOi dan, 
doanh nghiep trong giai quyet tong viec, time buck day lui tham nhiing, lang phi; 
gia yang, on dinh chinh tri, phat trien kinh to - xa h6i; ding c6 long tin dm nhan 
dan, doanh nghiep; d6i ngii can b6, cong chirc, vien chirc kS,  cuong, liem chinh. 

II. Ket qua thuc hien Chi thi 10/CT-TTg ngay 22 thing 4 nam 2019 cua 
Thii tulYng Chinh 

1. Viec ban hanh van ban l'anh dao, chi dao thuc hien: 
- Thvc hien Ke hoach so 1490/KH-UBND ngay 04/7/2019 dm UBND tinh 

Gia Lai ye trien khai thuc hien Chi thi 10/CT-TTg ngay 22/4/2019 dm Thu tuang 
Chinh phu ten dia ban tinh Gia Lai; Ngay 16/7/2019 UBND huyen ban hanh Ke 
hoach so 77/KH-UBND ve viec trien khai thuc hien Chi thi so 10/CT-TTg ngay 
22/4/2019 dm Thu tuang Chinh phit "14 viec tang eirong xic ly, ngan than c6 hiCu 
tinh ,trgng nhiing nhieu, gay phien ha cho ngued dan, doanh nghiCp trong iai 

quyet cong viec " tren dia ban huyen. 
Trong do yeu cau Thu truOng cac co quan, don vi, Chu tich UBND cac 

thi tran chi dao trien khai cac bien phap phong ngira tieu cue, tham nhimg trong 
d6i ngil can b6, cong chirc, vien chirc. Timg co quan, don vi, UBND cac xa, thi 
tran trien khai rung rai,he thong ghi am, ghi hinh, camera true tuyen tai cac dia 
diem co tiep 	true tiep 	ngtrai dan, doanh nghiep...de,han the toi da viec tiep 
xuc true tiep vai can b6, cong chirc, vien chirc khi giai quyet cong viec. 

- Ngay 24/10/2019 UBND huyen ban hanh Cong van so 1432/UBND-NC 
ye NT* duy triz  nang cao chi so cai each hanh chinh, ngan chlan tinh tang nhfing 
nhieu, gay phien ha cho nguai dan, doanh nghiep; Den nay, cac ca quan, don vi, 
UBND cac xd, thi tan da thuc hien nghiem tut. 

S6:0,2 /BC-UBND 
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- TIAN hien Cong van s6 511/TTr-PCTN ngay 25/11/2019 	
Thank tra 

irng Ngay Qu6c chong tham nhting (9/12) nam 
tinh ve viec huang dan huang  
2019; ngay 27/11/2019 UBND huyen ban hanh COng van so 1633/UBND-(09/12) 

NC 

viec trim khai hog d6ng huang irng Ng 
 ay QuOc to chong tham nhfing  

nam 2019. Qua do giao Trung tam Van hoa Thong tin& The thao huytan.UB
en, ND 

cac xa, thi tran treo bang ron, khau hieu tai 	
UBND huyen, xa., thi  

Trung tam Van h6a Th8ng tin& The thao huyen phoi hopeai phong van 
hoa-Thong tin huyen eh& treo pa-no, phich, bang ron tai Khyip trung tam 
thi tran. Cac co quan don vi, UBND cac xa, thi tran thuc hien nghiem bac Ong 
van so 1633/UBND-NC ngay 27/11/2019 dm UBND huyen ve cong the tuyen 

tru34n, co d6ng PCTN teen dia ban huyen. 
2. Viec pho bien, guar' triet, trien khai thuc 
Tai Ke hoach 77/KH-UBND Ng ay 16/7/2019 	

UBND huyen d'a chi 

dao cac co quan, don vi, UBND cac xa, thi tran quan triet nghiem tuc ve nh'irng 
giai phap trong Chi thi 10/CT-TTg ngay 22/4/2019 dia. Thu Wang Chinh phil; de 

char chinh, khac phijc,
tinh trang nhang nhiL, gay phien ha cho nguoi dan, doanh 

nghiep trong giai quyet cong viec ma Thu tuang Chinh 	
da yeu cau cac cap, 

cac nganh thkrc hien cac giai phap sau: 
Tang cueing trach nhiem ngueri dirng das  u trong l'anh dao, chi dao cong tac 

pheng, chong tham nhung; Thuc hien cai cach hanh chinh, tang cueing cong khai, 
mink back trong hog Ong dm co quan, to chirc, don vi, doi 	

cong npe quan 

1Sr; Tang cueing tuyen truyen, pho bien, giao dkic phap lug phong, chong tham 

nhfing, phat huy vai trb, trach nhiem,cila xa' h6i trong PCTN; Tang cuang thank 

tra, kiern tra cong vu; xay dung co the giam sat, phat hien vi pham. 

3. Viec 	
cong khai duemg day nong, dien thog clueing day nong, dia 

chi h6  thu dien tA:r 	phan anh, kien nghi 	nguai dan, doanh nghiep ve 
p  

hanh vi nhang nhiL, gay phien ha. 
Nham phat huy vai tre 	

nhan dan trong hog d6ng *iam sat doi vai Dang, 
giam sat hog d6ng quan nha mac va xa h6i; bao ve quyen va loi ich hop phap 
da to chirc, ca nhan bi xam hg. Teen trang thong tin dien tr cua UBND huyen 
Krong Pa cong khai s6 dien thoai Duang day nong va h6p thu dien tir tiep nhan 

nhfing thong tin phan anh, khieu 	
cao ve hanh vi nhang nhiL, gay phien ha 

doi vai nprai dan, doanh nghiep cu the: 

	

- Ong To Van Chanh-Pho Bi thu Huyen 	
tick UBND huyen: DT: 

02693.607.489-0913 .581.679; 
- Ong Nguyen TheCueing-Chanh van phOng HDND-UBND huyen: DT: 

02693.607.678-0913.446.517; 

-136  ph4n tip nhgi va tra ket qua cUa huyen: DT: 02693.853.062; tih) nhan 

qua h6p thu: ubndkrongpa@gialai.gov.vn. 
Thong qua viec phan anh, kien nghi cua nhan dan nham gilaho UBND 

huen kip thai c6 nhang chu truong chi dap phili hop, sat vai thuc te; pcp 
y 	

thai chAn 

chinh loi lam viec, trach nhiem time thi cong 	
cua can b6, ding chirc, vier' 

chile; tang cueing kST 	
1(57 chong hanh chinh, tao niem tin cho ngueri dan. 

2 



Tir ngay 22/,4/2019 den nay duang day nong va ,h6p thu dien to huyen 

Krong Pa khong tip than nhang thong tin phan anh, khieu nai, to cao ve hanh vi 
nhilng nhieu, gay phien ha doi vai nguai dan, doanh nghiep. 

4. Viec tiep dan, tiep nhAn va xir ly, giai quyet nhiing phan anh, kien nghi, 

khieunai to cao: 
4.1. Cong tac tiep dan: tir thong 4/2019-2/2020, Ban tiep cong dan huyen 

clung vai ca quan chuyen mon da to chirc tiep dan 256 luqt, 259 nguai den phan 
anh, vai 199 vv viec mai phat sinh. Trong 

- Tiep thuang xuyen: 83 luqt, 83 'mgt nguai von 71 vu viec; 
- Tiep dinh kST: 173 luqt, 176 1u9t nguai vai 128 vg viec; 
* Nhang not dung kien nghi, phan anh cua deg dan da duce lanh dao UBND 

huyen ding Ban Tiep cong dan tra 16i true tiep cho cong dan va chi dao cac nganh 
chirc nang xem xet giai quyet theo quy dinh cua phap 

4.2. Cong tac tiep nhAn dcm: 128 dan; trong do (khieu nai 02 dan, to cao 03 

don; kien nghi 123 don); kS: truck chuyen sang 05 dan, then trong kS,  123 dan. 
- Dan thu6c tham quyen: 85 dan (khieu nai 02 dan; to cao 02 don; kien nghi 

81 don). 
Chuyen 43 dan khOng thu6c tham den cac ca quan, ban, nganh thy 1/ giai 

quyet theo tham quyen. 
* N6i dung don: 
+ Khieu nai Quyet dinh thu hai dAt; Ket luAn thanh tra. 
+ T6 cao viec cap dat cho h6 dan phan dat UBND huyen da thu h6i; to' cao 

viec cap GCNQSD dat sai quy dinh; 
+ Man nghi: chAm cap GCNQSD dAt, xin gia han thOi han sir dungy dAt, xin 

chuyen nwc dich sir 
the 

dat; cong tac boi thuang giai ph6ng mat bang kenh 

muang; giai quyet che d6 chinh sach...vv. 
4.3. Ket qua giai quyet dan thu6c thAm quyen: 
- Khieu nai: ,da giai quyet 02/02 dan, dat 100%; da ban hanh 01 Quyet dinh 

dinh chi 	quyet khieu nai va 01 Quyet dinh giai quyet khieu nai, xac dinh not 
dung khieu nai sai. 

- T6 cao: da giai quyet 01/02 don, dat 50%; dang tien hanh giai quyet 01/02 
don chiem 50%; xac dinh not dung to cao sai. 

- Kien nghi: da giai quyet: 69/81 dan, dat 85,2%; dang tin hanh giai quyet: 

12 don; chiem 14,8%. 
* Ket qua: thu h6i, dieu chink 11 GCNQSD dAt do xac dinh thai han sir dung 

dat khOng dimg quy dinh, cap sai doi tucmg. 
Yeu cAu dimg thi cong cong trinh tren dien tich 129m2  dAt thu6c pham vi 

hanh lang Qu6c 16 25. 
4. V* nang cao sir hai long cua ngtrOi dan va doanh nghiep trong giai quyet 

cong viec: 
- Thu twang cac ca quan, dam vi, Chu tich UBND cac xa, thi tran c6 trach 

nhiem day manh viec thvc hien danh gia su hai long dm nguai dan, doanh nghiep 
doi vai hoat d6ng cua ca quan hanh chinh nha nuac. 
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-Ngay 14/01/2019 UBND huyen ban hanh Ke hoach so18/KH-UBND ve , 
viec chirc gap mat va dOi thoai vii doanh nghiep, hop tac xa, h0 kinh doanh ca 
the dau xuan KS,  hgi nam 2019; ThOng qua viec to chirc gap mat va d0i thoai vii 
doanh nghiep, hop tac xa, h0 kinh doanh nharn rang nghe y kien phan anh, tam tu, 
nguyen v9ng va nhang kho khan, vuong mac de UBND huyen kip th6i có nhang 
chit trucmg chi dao, geai phap cu the va kien nghi cap tren nham thao ger' nhtmg 
kho khan, vuang mac cho cac doanh nghiep tong buck nang cao hieu qua san xuat 
kinh doanh, tao lap moi tnrong kinh doanh thong thoang, lanh manh. 

-,Ngay 17/01/2020 UBND huyen ban hanh Ke hoach s'0 14/KH-UBND ve 
viec to chirc gap mat va d0i thogi vii doanh nghiep, hop tac xa, 110 kinh doanh ca 
the dau xuan canh ty nam 2020; Tuy nhien, do trong then gian xay ra dich berth 
Virus corona nen UBND huyen khOng trien khai to chirc gap mat dau nam. 

5. Viec irng dung ding nghe thong tin trong hoat dOng quan ly cua ca quan 
hanh chinh Nha nuac: 

- DAy math img dung cong nghe thong tin trong hoat dOng quan ly, xay 
dung Chinh phu dien tir.Timg ca quan, don vi, UBND cac xa, thi trAn phai frng 
dung math me ding nghe thOng tin de han the tai da viec tiep xitc true tiep cua 
can b0, cong chirc, vien chirc vii nguoi dan, doanh nghiep khi giai quyet cong 
viec; tang cueng sir dung dich vu trirc tuyen more cap dO 3 troy len. Trien khai rang 
rai he thong ghi am, ghi hinh, camera trirc to en tai cac dia. diem có tiep Vic true 
tiep vii ngueri dan, doanh nghiep. 

6. Viec thuc hien Quy tac Cmg xir, nhang viec khOng dugc lam dm nguiyi co 
chirc vu, quyen han: 

- Chi dao cac Ca quan, don vi thuong xuyen quan triet ye tu tuang chinh 
dao dire i6i song doe vii can b0, cong chirc, vien chirc trong don vi de can b0, 
ding chirc, vien chirc thay ro quyen va nghia vu cua mink trong qua trinh thi hanh 
nhiem 	cong vu; thuc hien tot quy tac 	VT, quy tac dao dire nghe nghiep 
that la khi tiep mac vii cac co quan, to chirc va nhan dan; thuc hien nghiem toe 
Chi thi so 04-CT/HU ngay 16/02/2016 dm Huyen uy ve viec chan chinh tac 
phong, giro giL lam viec, nang cao tinh than trach nhiem va y thirc trong thi hanh 
cong vu cita can b0, cong chirc, vien chirc... chap hanh nghiem toe not quy, quy 
the cita ca quan, dan vi then quy dinh. 

- N&ay 12/3/2020 UBND huyen ban hanh Cong van so 391/UBND-NC ve 
viec yeu cau chap hanh nghiem tuc not quy, quy the, giro giAc lam viec dm can b0, 
cong chirc, vien chirc; Den nay, Thu trtrong cac ca quan, don vi, Chit tech UBND 
cac xa, thi tan va can NI, cong chirc, vier' chirc da chap hanh nghiem titc. 

, 7. Viec xir 'Y vi pham va trach nhiem dOi vii ngtthi dimg dau ca quan, don vi 
thieu trach nhiem, de can b0, cong chime, vien chile thuc tham quyen quan ly true 
tiep có hanh vi nhUng nhiiu, gay phien ha doi vii ngu6i dan, doanh nghiep: 

UBND huyen chi dao cac dan vi tien hanh kiem diem trach nhiem cua ngued 
dung dau cac ca quan, don vi thong qua danh gia cong chirc, vien chirc hang nam 
vii muc dich de xay dung OA ngfi can b0 lath dao có pham chat dao day, nang luc 
chuyen mon, có tinh than trach nhiem, thuc hien tot cac nhiem vu dugc giao. 
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Ned nhrin: 
- Thanh tra tinh; 
- Lanh dao UBND huyen; 
- Thanh tra huy0; 
- Luu: VT. 

T 	BAN NHAN DAN 
NOY PV" TICH 

Trong nam qua, chua xir 1ST tru mg h9p nao vi pham nhiing nhieu, gay phien 
ha d6i von nguiYi dan, doanh nghiep. 

8. Cong tic kiem tra, giam sat, don doe trong trien khai thuc hien Chi thi: 
Trong thiyi gian qua, UBND huyen da trial khai 02 cucic kiem tra doi veri 

doanh nghiep. 
Ket qua kiem tra: Qua kiem tra xac dinh vi pham cac quy dinh ve khu vvc 

khai that khoang san; vi pham quy dinh ye lap ban do hien trang, ban ve mat cat 
hien trang khu vvc dove phep khai thic khoing san; UBND huyen da ban hanh 02 
Quyet dinh xir phat vi pham hanh chinh von s6 tien 45.000.000d (dang don d6c 
thuc hien). 

III. Dinh gia ket qui: 
1. tru diem: 
Dirac sir quan tam lanh dao, chi dao cua Thuimg true Huyen ny, UBND 

huyen da kip theri ban hanh Ke hoach trien khai thuc hien Chi thi 10/CT-TTg ngay 
22 thang 4 nam 2019 dm Thu tuemg Chinh phu teen dia ban huyen; 

Thong qua viec quan triet, tuyen truyen, ph6,bien Chi thi nham tang cueyng 
sv lanh dao, chi dao cila cap uy, chinh quyen cac cap trong ding tac phong chong 
tham nhung; tang cueing xir ly, ngan chan có hieu qua tinh trang nhiing nhieu, gay 
phien ha cho ngued dan, doanh nghiep trong giai quyet cong viec; gop phAn tao 
chuyen bien manh me trong nhan thirc, hanh d6ng, hieu biet chap hanh phap luat 
ve phong, chong tham nhiing cim can b6, cong chirc, vien chat, ngued lao dOng; 
nang cao hieu qua cong tac dau tranh phong, chong tham nhfing. 

2. Ton tai han che, vuong mac: 
Mi)t so ca quan, don vi, UBND cac xa, thi tran chua nghiem tile chap hanh 

che di) bao cao ye cong tac PCTN va bao cao thuc hien Ke hoach so 77/KH-
UBND ve viec trien khai thuc hien Chi thi so 10/CT-TTg ngay 22/4/2019 dm Thu 
tueng Chinh 

Cong tac tuyen truyen, ph6 bien va quail triet Chi thi 10/CT-TTg ngay 22 
thang 4 nam 2019 dia. Thu tu&ng Chinh phu den toan the can bi), cong chirc, vien 
chirc, ngued lao dOng chua dat hieu qua cao; 

Vai tro cua cac Doan the, TO chirc chinh tri-xa h6i, ngued dan trong hoat 
dOng tuyen truyen, dau tranh, phong ngira tieu cue, tham nhfing con han che. 

Teen day la bao cao sa ket 01 nam thuc hien Chi thi 10/CT-TTg ngay 22 
thang 4 dam 2019 cua ThU tuang Chinh phu cua UBND huyen Krong Pa./. 4P- 

TO Van Chanh 
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UY BAN NHAN DAN 
HUYEN KRONG PA 

LONG HOA la Ho CHU NGHIA VIET NAM 
Dt'ic lap - Ty do - Mph phtic 

Phu 1pc 1 

   

MOT SO KET QUA CHU YEU TRONG VIEC THVC HIEN CHi THI 
10/CT-TTg 

(KS bap cao tir 22/4/2019 - 29/2/2020) 

TT N§i dung DVT SO lieu 

A CHINH SACH PHAP LUAT 
1 SO van ban chi dao ban hanh a th‘rc hien Chi thi Van ban 3 

B TUYEN TRUYEN, PHO BIEN, QUAN TRIET 
2 SO luqt can b0, cong chirc tham gia tap huan' Luqt nguai Khong 

3 So lap tuyen tuyen, quan triet phap lust thvc hien Chi thi Lap Kh6ng 

C CAC BIEN PHAP THIIC HIEN CHI THI 

4 
Kk qua ra soat nhan dien nguy co,  tham nhung theo vi tri viec 
lam Nguai Khong 

5 SO lucmg don vi cong khai so dien thoai duang day nOng Ca quan 1 

6 SO lucmg dan vi cong khai hOp thu dien dr Ca quan 1 

7 SO luqng dan vi cong khai thai gian, dia diem tiep dan Ca quan 1 

8 
SO luqng dan vi giam sat bang ding nghe hien dai ghi am, ghi 
hinh, giam sat trvc tuyen Cu quan Khong 

9 
SO luqng dan vi danh gia su hai lOng dm nguai dan va doanh 
nghiep Ca quan Khong 

10 
SO nguai vi pham quy tac img xir dm nguai có chirc vv, quyen 
han Nguoi Khong 

11 
SO cuOc thanh tra, ki'e'm tra viec thvc hien nhiem vv, ding vv, 
k-ST 101, k-S,  cuang hanh chinh CuOc 2 

12 
SO nguai vi pham v* thvc hien nhiem vv , cong vv, kST lust, lcSi 
cuang hanh chinh Nguoi Khong 

13 SO nguai dimg dau bi 1(64 Juan la thieu trach nhiem Nguoi Khong 

14 SO nguai ding dau dA bi xir 1ST hinh sv do thieu trach nhiem Nguoi Khong 

15 SO nguai dung au bi xii• VI ICS,  lust do thieu trach nhiem Nguoi Khong 



UY BAN NHAN DAN 
HUYEN KRONG PA 

CONG HOA XA HOI CHU NGHiA 'VIET NAM 
Hoc 14p - Ty do - Hvilt phtic 

      

      

Phu luc 2 

KET QUA X11' LY VI PRAM CAN BO, CONG Clitt, VIEN CHITC GAY PHIEN HA, NHUNG NHIEU 

(K$' bao cao tic 22/4/2019 - 29/2/2020) 

TT Ten vv 
Ten ca quan, to chirc, don 

vi xay ra vg viec 
Ca quan tin,' li, giai quye't 

vv viec 
Tom tat not dung vu viesva kk qua xir 1)"7 vi 

pham 

0 



UY BAN NHAN DAN 
HUYE: N KRONG PA 

LONG HOA XA HOI CHU NGHIA 'VIET NAM 
DOc 1;ap - Ti do - ilgth phtic 

    

Phu luc 3 

TINH HINH TIEP NHAN THONG TIN QUA THU' DIEN Ttr, DUNG DAY NONG 

(KS) bao cao tir 22/4/2019 - 29/2/2020) 

TT Loai hinh 

S6 lucmg tip nhan S6 luting da giai quy6t S6 luo.ng china giai quy6t 

Ghi chi]. 
T6ng s6 , T6ng s6 , 

Truac Dung 
han 

Ire 
han 

7, 	..', Tong so 
Trong do da qua han 

To chirc Ca nhan To chirc Ca nhan To chirc Ca nhan T6 chirc Ca nhan 

1  Qua thu di'n tir 0 0 

2 
Qua duOng day 
nong 0 0 



UY BAN NHAN DAN 
	

LONG HOA XA HOI CHU NGHIA VIET NAM 

HUYUN KRONG PA 
	

DOc 14p - Ti.' do - I-14nh phtic 
Phu 1pc 4 

TINH HINH TIEP NHAN, GIAI QUYET DON 
(KS, bao al° tit 22/4/2019 - 29/2/2020) 

TT Loai dun 

Se) luting dun tip nhan So luting don d5 giai quyet So ltrong don chtra giai quyet 

Ghi 
chit 

1 	 f 

Tong so 
KY truck 

sang 

11, 	N an 
trong ky 

chuye n Tre Tong s6 Truov 
han 

Dung 
han 

- 
han TOng s6 

Trong do &A qua 
han 

TO chirc Ca nhan To chirc Ca nhan To chirc Ca nhan To chirc Ca nhan 

1 
Kien nghi, 
phan anh 0 123 5 118 0 69 3 58 8 0 12 0 2 

2 Khieu nai 0 2 0 2 0 2 0 0 2 0 0 0 0 

3 TO cao 0 3 0 3 0 1 0 0 1 0 1 0 1 

- Dan thuOc tharn quy'Ll: 85 dun (02 khi6u nai; 02 to cao; 81 kien nghi) 
- Dan khong thuOc tham quyen: 43 don (chuyen khong thu Iy giai quyet) 
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