
UY BAN NHAN DAN 	LONG HOA XA HOI CHU NGHiA VItT NAM 
HUYtN KRONG PA 	 DOc 14p - Tkr do - 11#nh plitic 

So: 44 /KH-UBND 	 Krong Pa, ngaye,g-  thang  3  niim 2020 

ICE HOACH 
Tong ket Chuang trinh cal cach hanh chinh nha flak giai down 2011-2020 

va xay dyng Chuang trinh cai each hanh chinh giai clop 2021-2030 

Thvc hien Quyet dinh so 01/QD-BCDCCHC ngdy 04/02/2020 cila Truong 
Ban Chi ciao CCHC tinh Gia Lai ye ban hanh Ke hoach tong ket chuang trinh 
CCHC nha nuoc giai doan 2011-2020 va xay Ong chucmg trinh CCHC giai doan 
2021-2030 dm tinh Gia Lai, Uy ban nhan dan huyen xay dung Ice hoach tong ket 
Chuang trinh cai cach hanh chinh nha ntrac giai clop 2011-2020 tren dia ban 
huyen nhu sau: 

I. MIX RICH, YEU CAU 

1. Muc dich 

- Danh gia town dien tinh hinh trien khai va ket qua thvc hien cac mvc tieu, 
nhiem vu dm Chuang trinh tong the cal cach hanh chinh nha nuerc giai doan 2011 -
2020 theo Nghl quyet s8 30c/NQ-CP ngay 08/11/2011 ciia Chinh phi' (sau day gogi 
tat la Chuang trinh tong the cai each hanh chinh), Ke hoach cai each hanh chinh 
nha nuOc giai doan 2016 - 2020 ban hanh kern theo Quyet dinh so 225/QD-TTg 
ngay 04/02/2016 dm Thu Wang Chinh phai va cac Invc tieu, nhiem vv de ra tai 
Chuang trinh CCHC nha mot giai clop 2011-2020 dm tinh Gia Lai kern theo 
Quyet dinh so 04/QD-UBND ngay 04/01/2012 cita Uy ban nhan dan tinh VA Ke 
hoach CCHC nha ntrac giai doan 2016-2020 kem theo Quyet dinh so 442/QD-
UBND ngay 01/7/2016 dm Uy ban nhan dan tinh. 

- Gan cong tac tong ket, danh gia Chuang trinh tong the cai cach hanh chinh 
giai doan 2016 - 2020 va xay dung, de xuat phuang huang, nhiem vv, giai phap 
thvc hien trong giai doan 2021-2030 voi ding tac chuAn bi dai hOi clang h8 cac 
cap tien toi Dai hOi dai bieu Dang 1:18 huyen lan thu XVII, Dai hOi dai bieu Dang 
bO tinh ILI thir XVI va Dai hOi dai bieu town quOc lAn thir XIII dm Dang. 

2. Yeu au 

- Cong tac tong ket, danh gia phai bao dam tinh town dien, thiet thvc, tiet 
kiem, hieu qua; phan anh dfing thvc chat, khach quan ve ket qua thvc hien Chuang 
trinh tong the cai cach hanh chinh tren dia ban huyen. 

- Bao cat) chinh xac, khach quan, town dien ket qua dat ducic teen cac not 
dung cai each hanh chinh theo Chuang trinh tong the cai each hanh chinh. Ket qua 
dat duac phai gan vai cac san pham cong viec cu the, ket hop chat the vori viec 
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phan tich cac s6 lieu thong ke trong timg giai clop (giai doan 2011 - 2015 va giai 
doan 2016 - 2020). T4p trung phan tich, danh gia de lam ro nhang ton tai, han che, 
nguyen nhan va bai hoc kinh nghiem, lam tien de co so cho ding tac xay dung 
chuong trinh, ke hoach cai each hanh chinh cua huyen trong giai doan tiep theo. 

- Tren co sa cong tac tong ket viec thvc hien Chuang trinh tang the cai cach 
hanh chinh giai doan 2011 2020, xac dinh reS mvc tieu, nhiem vv va giai phap de 
xay Ong, tham muu, de xuat cap c6 tham quyen ban hanh chuong trinh, ke hoach 
cong tac cai each hanh chinh tren dia ban huyen giai doan 2021 - 2030 dam bao 
tinh kha thi, phu hqp vai yeu cau thtrc tien va dinh huerng chinh sach phat trien 
kinh to - xa h6i cua huyen trong nhang nam 

II. NOI DUNG TONG KET 

1. Uy ban nhan dan cac xa, thi tran: 
7  UBND cac cac xd, thi trAn xay dtmg bao cao tong ket thtrc hien Chuang 

trinh tong the cai cach hanh chinh giai doan 2011 - 2020 vas ke hoach cai cach hanh 
chinh giai doan 2021 - 2030 teen dia ban (theo de cuong), giri Phong 
Noi vu tong hop, bao cao UBND huyen theo quy dinh. 

- Thed gian hoan thanh: Bao cao theo bieu mau giri truac ngay 02/4/2020, 
Bao cao theo de cuong giri truac ngay 13/4/2020. 

2. Dinh gia ket qua thtrc hien clia huy0 d4i veri cac nOi dung chuyen de 
theo Chuang trinh tong the cal each hanh chinh, 

Can cu cac mtic tieu (mix tieu chung, invc tieu cu the) va not dung cai cach 
hanh chinh theo Chuang trinh tong the cai cach hanh chinh, UBND huyen giao cac 
co quan, dap vi dirge phan cong theo doi, phv trach tien hanh tong hop, xay dung 
bao cao danh gia ye ket qua thtrc hien cac not dung co lien quan, giri bao cao, so 
lieu th6ng ke ve UBND huyen (qua Phong Noi vu) truck ngay 02/4/2020. Cu the 
nhu sau: 

a) Phong N'ai vu 

- Tang h9p, danh gia tinh hinh tri6n khai va ket qua thyrc hien ve cong tac chi 
ciao dieu hanh cai cach hanh chinh; cai cach to chirc ba' may hanh chinh; xay Ong 
va nang cao chdt luting dai ngil can b'a, cong chirc, vien chuc theo Chuang trinh 
tong the cai each hanh chinh; de xuat cac nhiem vu &roc phan cong phv trach giai 
doan 2021 - 2030 theo de cuong bao cao giri kern. 

- ThOng ke cac nhiem vu c6 lien quan den linh vvc ducyc phan cong phv 
trach tai Pluj lvc: 1, 4, 5, 8. 

b) Phong Tu phap 

-*Tang hop, xay dung bao cao danh gia ket qua thtrc hien cac mvc,tieu va not 
dung ye cong tac cai each the che; de xuat nhiem 	cai each the che giai doan 
2021 - 2030 theo de cuong bao cao giri kern. 
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- Tho'ng ke cac nhiem vu tai linh vvc cai cach the ch6 theo Phu lvc 2. 
c) Van phong HDND va UBND huy'n 

- Chu tri, ph& h9p voi cac co quan co lien quan xay dung bao cat) danh gia 
ket qua thkrc hie'n cac mvc tieu va not dung ye cong tac cai each thir tvc hanh chinh, 
thvc hien ca che mot cira, mot dm lien thong, he thong thong tin mot dm dien t* 
va cung cap (Lich vv cong trvc tuyen; de xuat nhie'm vu cai each thil tvc hanh chinh 
va cung cap dich vu cong trvc tuyen giai doan 2021 - 2030 dm huye'n theo de 
cuang bao cao giri kern. 

- Th6ng ke cac chi tieu thu9c linh vvc cai each thir tvc hanh chinh tai Phu lvc 
3 va mot so nhie'm vv c6 lien quan den linh vvc dugc phan cong phv trach tai Phu 
lvc 7, 8. 

- T6ng hop, danh gia mot each thvc chit, toan di@r, khach quan ve ket qua 
thvc hie'n mvc tieu va tinh hinh trien khai He thong quail 13'7 chat luting phir h9p 
lieu chuk quo'c gia TCVN ISO 9001:2008, ISO 9001:2015 tai cac ca quan, don 
vi; nhang ton tai, han the va nguyen nhan; de xuat nhiem vv lien quan trong giai 
doan 2021 - 2030 dm huyesn. 

- Thong ke so luting ca quan, don vi cong b6 ISO theo Phu lvc 7. 
d) Phong Tai chinh - Kec  hoach 

- Chir tri, phi hop vui cac co quan c6 lien quan xay chmg bao cao danh gia 
ket qua thgc hien cac mvc tieu va not dung ye cong tac cai each tai chinh cong; de 
xuat nhie'm vv cai each tai chinh cong giai doan 2021 — 2030 cfra huye'n theo de 
cucmg bao cap girl kern. 

- Th6ng ke cac chi tieu thu9c link vvc cai cach tai chinh cong tar Phu lvc 6. 
e) Ph6ng Van hoa va Thong tin 

hop, xay di:mg bao Ca? danh gia ket qua,thuc hie'n cac mvc tieu va not 
dung ve hie'n dai hoa hanh chinh; xuat nhirn vuve hiesn dai h6a hanh chinh giai 
clop 2021 — 2030 cira huy@l theo de cucmg bao cao giri kern. 

- Th&rg ke cac chi lieu thu9c linh vvc h*r dai hoa hanh chinh do Phong 
Van hoa va Thong tin theo dai, phv trach tai Phu lvc 7, 8. 

3. Xfiy dtyng bfio cao cUa UBND huyen ve tong ket Chuang trinh tang 
the cai cach hanh chinh 

- Phong N9i vv chir tri, phi h9p v6i cac co quan co lien quan xay dkmg, 
trinh UBND huy"rr bao cao tong ket thvc 	Chuang trinh tong the cai each hanh 
chinh giai clop 2011 - 2020 tren dia ban huye'n va de xuat nhie'm vu cai each hanh 
chinh giai doan 2021 - 2030; tong h9p, hoan thin cac Neu mau, phv lvc thong ke 
cac so lieu trong vie'c trier' khai dux hie'n cac not dung cai cach hanh chinh theo 
yeu cau cua tinh. 

4. Ti chtic Hoi nghi tang ket thtyc hien Chtrang trinh tong the cai each 
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hhnh chinh 

- D6i vai UBND cac xa, thi tran: Thirc hien tong ket Chuang trinh 
tong the cai each hanh chinh tren dia ban dam bao phu hgp, hieu qua, 
tiet kiem. Thai gian thirc hien: Truor ngay 13/4/2020. 

- D6i vai cap huyen: Phong N6i vu chu tri, phi hgp vai cac ca quan, clan vi 
c6 lien quan tham muu UBND huyen to chirc H6i nghi tong ket thirc hien Chuang 
trinh tong the cai each hanh chinh tren dia ban huyen. Thai gian thirc hien: Dv kien 
gitta thang 4/2020. 

III. TO CHI:JV THI1C HIEN 

1. Thu tnramg cac ca quan, dan vi thu6c UBND huyen, Chia tich UBND cac 
xa, thi tran can dr nhie'm vu dugc giao trong ke hoach de trien khai thirc hien va 
bao cao ve UBND huyen (qua phong NOi vv) theo dUng thai gian quy dinh. 

2. Phong Nqi vu 

- Theo doi, don d6c, huang can cac ca quan, dan vi, dia phuong trien khai 
thirc hien Ke hoach nay. 

- T6ng hgp bao cao cua cac co quan, dan vi, cac xa, thi tran; xay citing du 
thao Bao cap tong ket Chuang trinh tong the cai each hanh chinh, de xuat nhiem v 
cai cach hanh chinh giai down 2021 - 2030 theo yeu cau cua tinh. 

- Chu tri, plied hgp vai cac ca quan, dan vi, dia phuang va cac ca quan c6 
lien quan de xuat khen thuang cac tap the, ca nhan tieu bleu, c6 thanh tich xuat sac 
trong cong tic cai each hanh chinh giai clop 2011 - 2020 cUa huyen. 

3. Trung tam Van hoa - Thong tin - The thao, Trang thong tin dqn tir 
huyeli 

Tang thai lugng phat song, dua tin ve cac not dung lien quan den ding tac 
tong ket, danh gia ket qua thirc hien Chuang trinh tong the cai,cach hanh chinh teen 
dia ban huyen. Phoi hgp lira chgn mot so ca quan, don vi dien hinh, co nhieu ket 
qua not bat trong cong tac cai hanh chinh de xay dung cac phOng sir, bai viet phvc 
vu cho viec phat song, clang tin nham tuyen truyen cho viec hoat Ong tong ket 
Chuang trinh tong the cai each hanh chinh cua huyen. 

5. UBND cac xa, thi tran 

- T6 chirc thirc hien cong tac tong ket nghiem tilc, ,bao darn chat luting, tin 
d6 thai gian, 	hop vai tinh hinh thirc te; hinh thirc to chi:iv tong ket phu hop, 
thiet thvc, hieu qua, fiat kiem; gan vai bieu duang, khen thuang cac,  tap the, ca 
nhan co thanh tich xuat sac trong thirc hien dap Ung yeu eau doi mai ve hinh thirc, 
sinh d6ng ve not dung tai dan vi minh. 

- Xay dung Bac) cao tong ket; 
the 

cao danh gia ket qua thirc hien cac not 
dung chuyen de Chuang trinh tong the cai each hanh chinh; th6ng ke so lieu tai cac 
phv lac theo phan ding tai Ke hoach nay; tir thirc lien va yeu cau cai each hanh 
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TM. iJY BAN NHAN DAN 
CHU TICH ,-, 	• 

To Van Chanh 

chinh cUa cac co quan, don vi, dia phucmg, de xuAt muc tieu va nhang not dung, 
nhim vu cai cach hanh chinh trong tam giai doan 2021 - 2030. 

- DAy manh cong tac thong tin, tuyen truy& v" nhirng ket qua nstii b4t da dat 
ducic trong cong tac cai cach hanh chinh. 

Tren day la Ke hoach tong  ket Chuang trinh,cai each hanh chinh nha nuorc 
giai doan 2011-2020, Uy ban nhan dan huy0 yeu cau cac ca quan, don vi, Uy ban 
nhan dan cac xa, thi tran nghiem tfic trien khai thgc 

No i nkin: 
- TT HU; TT HDND huy0 ; 
- LAnh dao UBND huy0; 
- Cat ca quan, dan vi lion quan; 
- UBND cac xd, thi tan; 
- Liru VT. 
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Phu luc 1 
THONG ICE CAC CHI TIEU TAI LINH VVC CHI DAO, DIEU HANH 

CAI CACH HANH CHINH 
(Kern theo Ke hogch so: 4f /KH-UBND ngay V1-/3/2020 ciia UBND huyen) 

STT Chi tieu Nam 
2015 

Nam 
2016 

Nam 
2017 

Nam 
2018 

Nam 
2019 

Nam 
2020 
(Tinh • den 
31/3) 

1 
	 hanh 

S6 luting van ban chi dao, dieu 

	 - Van ban cila Huyen ily 
	 - Van ban ciia UBND huyen 
	 - Van ban dm UBND huyen 

2 So prong cac co quan, don vi 
	 ducic kiem tra CCHC 
3  Tuyen truyen CCHC 

- 
	 = ,0) 

To chirc cuoc thi tim hieu CCHC 
(Co to chirc = 1; Khong to chirc 

- 
So luting ban tin chuyen de 
CCHC tren dai truyen thanh 
	huyen/xa 

_ So lop tap hua'n chuyen de 
	CCHC 

- 
Xay Ong chuyen mix CCHC 
tren Trang TTDT huyen (CO xay 
	dung =1; Khong xay clung = 0) 

_ Hinh thirc tuyen truyen CCHC 
	khac (neu co). 

4 
S6 luting mo hinh, sang kin 
CCHC 
	ducic trien khai ap dpng 

5 
Xay dung, ap dung b0 tieu chi 
danh gia 
	CCHC cac ca quan, don vi 

	huyen 
BO tieu chi danh gia UBND cap 

BO tieu chi danh gia UBND cap 
xa 



6 Do idol-1g sir hai long dm nguilyi 
	 dan, to chdc 
-  So luting Bich vg da khao sat 
-  SO luting mau da Ichao sat 
- Mire dO hai long chung 



Phu lye 2 
THONG Id CAC NHIEM V1.1 TAI LINH VI) C CAI CACH THE CHE 

(Kern theo Ke hogch so: 111 /KH- UBND ngay  all-73/2020 cica UBND huyen) 

STT Nhiem vu/lieu chi Nam 
2015 

Nam 
2016 

Nam 
2017 

Nam 
2018 

Nam 
2019 

Nam 
2020  

h den 

31/3) 

1 
'Ring se; van ban quy phgn 
phaplu4t (VBQPPL) chil tri 
soan thao da &rye ban hanh 

_ Nghi quyet dm HDND cap 
huyen 

- 
Quyet dinh dm UBND cap 
huyen , 

- Nghi quyet dm HDND cap 
xa 

- 
Quyet dinh oh UBND cap 
xa 

2 

St) VBQPPL dugc de nghi 
sira doi, b6 sung, thay the, 
bai bo hoc ban hanh mai 
sau ra soat 

3 

S6 VBQPPL da dugc xir y 
theo them quyen hoc kien 
nghi ca quan có them 
quyen xir V/ sau ra soat 

4 So VBQPPL da kiem tra 
theo tham quyen 

5 SO VBQPL trai phaplqt ye 
not dung, thAm quyen 

6 
So VBQPPL trai phap 1u4t 
ye not dung, them quyen da 
dugc xir V,  

7 
Van ban khong phai la 
VBQPPL nhtmg có china 
quy pligm phap 1114 



Phu luc 3 
THONG KE CAC CHI TIEU TAI LINH VVC CAI CACH 

THU TUC HANH CHINH 
(Kern theo Ke hooch so: 	/KH-UBND ngay .2,173/2020 awl UBND huyen) 

STT Chi fiat' Nam 
2015 

Nam 
2016 

Nam 
2017 

Nam 
2018 

Nam 
2019 

Nam 
2020 
(Tinh 

.1 den 
31/3) 

1  TOng so TTHC , 
-  So luting TTHC cap huyen 
-  SO luting TTHC cap xei 

2 

So TTHC dugc don gian h6a 
sau ra soot (theo tham quy&'n 
cila huyen, nhu: giam thoi 
	 gian giai quy6t...) 

3 

So lugng thil ttic hanh chinh 
duvc ding khai day du, dimg 
quy dinh tren Trang Thong 
	 tin dien tir 

4 Thvc hien co che mot dm, 
mot cfra lien thong 

- 
SO luting TTHC thyv hien 
viec tiep nhcjn, tra ket qua tgi 
	Bohan MOt cica cap huyen 

- 
SO luting TTHC thvc hi'en 
viec tiep nkin, tra ket qua tgi 
	BO ph4n MOt cilia cap xa 

- 
SO luting TTHC cluvc giai 
quyet theo ca the mot cira 
	lien thong cung cap 

_ 
So luting TTHC hoik ,nhom 
TTHC &cox giai guy& theo 
hinh thicc lien thong girea cac 
	cell, chinh quyen 

5 	TTHC 
Ket qua giai quyet ho so quyet ho 

- 
Ty le lid sa TTHC cap'  huyen 
giai quyet dung hen (cid tiep 
nkin/cla tra citing hen) 



- 
Ty 1'0,  ha sa TTHC ccip,xa giai 
quyet thing hen (cla tiep 
nhan/da tra citing hen) , 

6 
Tip nh4n va xu Vi PAKN ve 
TTHC 

- 
So luting PAKN da tiep nh4n 
trong nam 

- So luting PAKN cla giai quyet 
trong nam 

- 
So luting PAKN cluvec mi. 1), 
vet da cong khai ket qua tra 
lai tren Trang 



Phi) Ity 4 
THONG KE VA SO SACH SO LU'ONG TO CHU'C THUOC HUYEN (Tinh den ngay 31/12/2019) (Kem theo Ke hoach so:  21 4  /KH- UBND ngay  ,2  ?-13/2020 cua UBND huy0i) 

 

SO dun yi cAp 
xa 

SO quan chuyen 
mon thuOc huyen 

   

Giai down 

 

So dun sty ngh4 
thaw UBND huyen Ghi chti 

    

Giai doan 2001-2010 
(Tinh cle'n 12/2010) 

Giai doan 2011-2020 
(Tinh den 12/2019) 



Phu luc 5 
THONG KE CAC CHI TIEU TAI LiNH VtiC XAY DUNG VA NANG CAO 

CHAT LUNG DQI NGU CAN BQ, CONG CHUG, VIEN cHtrc 
(Kern theo Ker hoach s(;: /( 	/KH-UBND ngay a--/3/2020 cria UBND huyen) 

STT Chi tieu Nam 
2015 

Nam 
2016 

Nam 
2017 

Nam 
2018 

Nam 
2019 

Nam 
2020  
(Tinh 
den 
31/3) 

1 Tong so bier' the can 13O, 
	 cong chirc 
-  Tong so Aviv giao 
-  Tong so co mat 

2 
	 chirc 

Tong so bien che vien 

-  Tong so cluvc giao 
1 	 1 

- 	 Tong so co mat 

3 
So cong eh& dugc tuyen 
dung theo hinh thirc thi 
	 canh tranh 

4 

So cong chirc dugc bo 
nhiem vao cac chirc danh 
lanh dao, quan 1j, thong 
qua thi tuyen cqnh tranh 	 

5 
	the 

So lugng can IDO, cong 
chtrc dugc tinh gian bien 

6 
	nAm 

So lugng cong chirc dugc 
boi duerng, tap huan hang 

7 
	nam 

So lugng vien chirc dugc 
boi duarng, tap huan hang 

8 So lugng cac lop dao tao, 
boi duang 



Phu lye 6 
THONG ICE CAC CHi TIEU TAI LINH VI1C CAI CACH TAI CHiNH CONG 

(Kern theo Ke hogch so: 4f /KH-UBND ngay 17/3/2020 cita UBND huyen) 

STT Chi tieu Nam 
2015 

Nam 
2016 

Nam 
2017 

Nam 
2018 

Nam 
2019 

Nam 
2020  

h den 

31/3) 

1 
So co quan hanh chinh 
thvc hien co che to 
chili 

2 

So don Vi sir nghiep 
ding lap thueic UBND 
cap huyen thvc hien co 
che to chi' 

- 
So licong coon vi su 
nghiep cong tie bao 
dam chi thwang xuyen 

_ 

So kro.ng clan vi su 
nghiep cong ty. bao 
dam mot phan chi 
thudeng xuyen 



Phu hp 7 
THONG KE CAC CHI TIEU TAI LINH 	WEN DAI HOA HANH CHI:NH 
(Kern theo Ke hooch s 	if 1  /KI-I-UBND ngay 2/2020 ciia UBND huy'en) 

T 
T 

Chi trill' 
S 2020 

Nam 
2015 

Nam 
2016 

Nam 
2017 

Nam 
2018 

Nam 
2019 

Nam 

(Tinh 
- den 

31/3) 

1 
TS" l' van ban hanh chinh 
dugc trao doi clued clang 
	din tir 

2 
So don vi ket not Truc lien 
	thong VBQG 

3 
SO luting van ban nhlan tren 
	Truc lien thong VBQG 

4 
S6 luting van ban giri tren 
	Truc lien thong VBQG 
5  SO luting chit 14 so 

6 
Ty l' cong chirc c6 hOp thu 
	 din tit 

SO co quan chuyen m6n, 
don vi hanh chinh cap 
hu)*1 trien khai irng dung 
	phan mem quan lY van ban 

8 

So co quan chuyen mon, 
don vi hanh chinh cap 
hu)*1 sir dung mpg not bO 
(mpg LAN) de trao doi 
	 cong vi& 

9 
S6 dich vu cong true tuyen 
	 mirc dO 3, mire d6 4 

10 
Ty l'' dich vu cong trvc 
tuyen mirc dO 3, mirc d6 4 
	 c6 phat sinh ho so 

11 
SO don vi xay dipg, sir 
dung phan mem mot cira 
din tir  

12 
Ty 1.' ho so giai quyet qua 
	 N thOng mot cira d*1 tir 

13 
SO don vi hanh chinh cap 
hu*i có ban C6ng b6 ISO 



STT 

1 

2 

3 

4 

5 

6 

7 

Dinh gia 
ket qua 
d#t 
(D9i/Khong 
dat) 

Phu luc 8 
DANH GIA. MI:Jt THIX HIEN CAC MIX TIED CAI CACH 

HANH CHiNH NHA NU'OC 

(Kern theo Ke hogch so: 	
/10-1-UBND ngay ir3/2020 cna UBND huyOn) 

Cac muc tieu cal each 

Thir tic hanh chinh dugc cai each co ban, mire do hai long 
cua nhan dan va doanh nghiep ye thir tic hanh chinh dat mirc 

tren 80% vao nam 2020 
Sap xep, to chirc lai cac co quan, don vi de khong con skr 
chong chef:), bo trong hoac tang lap ve chirc nang, nhiem vu, 

su en hp 
Chuyen giao nhimg cong viec ma co quan hanh chinh nha 
nuac Ichong nen lam hoac lam hieu qua thap cho xa hei, cac 
to chirc xalV)i, to chirc .hi chinh oh* dam nhan 
Su hai lOng cua ca nhan, to chirc doi vOi skr phvc vu dm co 
suan hanh chinh nha nuac dat mirc tren 80% vao nam 2020 
Su hai long dm ca nhan doi voi dich vi do don vi su nghiep 
cong cung cap trong cac link vkrc gido chic, y to dat mirc teen 

80% vao nam 2020 
Ded ngu cong ch*c, vien chirc có so lugng, co cau hop ly, du 

trinh dc) va nang lArc thi hanh cong vu, phijc vu nhan dan va 
phvc vu skr nghiep phat trien cua dat nuac; 100% cac co 

• uan, don vi có co cau cons chirc theo vi tri viec lam 
Den ram 2020: 90% cac van ban, tai lieu chinh thirc trao doi 
gifra cac co quan hanh chinh nha nuOc dugc thvc hien clued 
Bang dien tit; can't* cong chirc, vien chirc thuemg xuyen sir 
dung he thong thu dien to trong cong viec; bao dam du lieu 
dien tir phijc vu hau het cac hoat d'Og trong the co quan; hau 
het cac giao dich cua cac co quan hanh chinh nha nuOc dugc 

thqc hien teen mOi, 	
ph

truimg dien mcoi 	m9i noi, dkra ten 

cac img dung truyen thong da ucmg tien; hau het cac dich 
vu con: dugc cunt ca• true to en ten Man• thont tin dien 

Thir tic hanh chinh lien quan den ca nhan, to eh& dugc cai 
each co ban theo huang gon nhe, don gian; mOi nam deu co 
tSr le giam chi phi ma ca nhan, to chirc phai bo ra khi giai 

u et thu tic hanh chinh tai co suan hanh chinh nha nuac 
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tir hanh chinh intic d6 3 va 4, clap irng nhu cau thgc te, 
phic viknguoi dan va doanh nghiep mci luc, m9i nai, dua tren nhieu •Inrcm tien lchac nhau 
Trang thong tin dien tir huyen hoan thanh viec ket noi voi 
C6ng Thong tin dien tir cua tinh, hinh thanh day du Mang 
them tin dien tix hanh chinh tren Internet 
20% so ltryng nguOri 	va doanh nghiep tham gia thOng 
thong tin Chinh quyen dien tir clugc xac thtrc dinh danh dien 
tir thong suOt va hgp nhat tren tat ca cac he thong thOng tin 
cua cac ca I uan 

Ty le ho so giai quyet true tuyen tren tong s6116 so giai 
quyet thu tic hanh chinh (tat tir 20% tra len; 100%116 sa giai 
quyet thu tic hanh chinh dugc thtrc hien truing qua He thOng 
thon. tin mot cira dien tir 

Toi thieu 30% dich vi cong trvrc tuyen thtrc hien O. mirc d6 4; 
100% dich vi cong dugc 116 trg giai clap thac mac cho nguoi 
dan, doanh nghiep; 50% co quan nha nu& cong khai mire d6 
hai long ctia ngtroi dan khi sir citing dich vu cong trkrc tuyen; 
100% Trang thong tin dien tir cong khai thOng tin day du 
theo quy dinh tai Nghi dinh so 43/2011/ND-CP ngay 13/6/2011 cila Chinh phii; 50% dich vi ding trtrc tuy6n xir 1 
bang h6 so dien tir; 20% thOng tin caa ngtroi dan dugc tir 
dOng nhep vao bieu mau trkrc tuyen; 50% dich vi cong true 
tuyen sir ding du lieu tir Co so' du lieu quOc gia ye Dang Icy 
doanh n 	. 

100% phan mem 9uan 132 van ban va dieu hanh cua cac b6, 
nganh dugc ket noi, lien thong qua Trpc lien thong van ban 
quoc gia phic V1.1 giri, nhen van ban dien tir; 90% van ban 
trao cloi glib cac co quan nha mak (trir van ban met theo 
quy dinh cua phap luet) dtroi clang dien fel thieu 60% hO 
so cong viec tai cap huyen va 30%116 so cong viec tai cap xa 
dtrgc xir lY teen mOi truOng mang (khong bao gomho so xir 1" con. viec có noi dun • mat). 
TOi thieu 30% bao cao Binh IcYgchOng baogom noi dung 
met) chrgc giri, nhan qua He thong thong tin bao cao quoc 
ia. 

Rut ngan tir 30% - 50% thai gian h9p, giam toi da viec sir 
ding tai lieu giay th6ng qua He thong th6ng tin phic vi h9p 
va xir 1 ' con • viec, van hen • dien tir. 

100% co quan ket noi vao Mang truyen so lieu chuyen diin 
cua cac co • uan Dan_, Nha nu& 	
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