
UY BAN NHAN DAN 
HUYtN KRONG PA 

CONG HOA XA HOI CHU NGHIA VItT NAM 
Hoc 14p - Ty do - II#nh phtic 

      

SO.,344 /BC-UBND 	 Krong Pa, ngayder Mang 10 nam 2020 

BAO CAO 
Cong tic thanh tra, tiep ding dan, giai quyet khieu nO, to cao, 

va phong Chong t,ham 	nam 2020, phtrung hung nhiem vu nam 2021 
(So lieu tie ngay  10/11/2019 den ngay 10/10/2020) 

Tliuc h*. Van ban s6 401/TTr-VP ngay 21/10/2020 c-Cia Thanh tra tinh Gia Lai 
ye viec bao cao tinh hinh ding tac nam 2020, phucmg twang nhi@n vu nam 2021. 
UBND huy'n Krong Pa bao cao nhu sau: 

A. KIT QUA CONG TAC NAM 2020 
I. THANH TRA KINH TES  - XA HOI 
Trong nam 2020, UBND huyen trien khai 08 cuOc thanh tra (ky truac chuyen 

sang 03 cuOc; trien khai trong kY 05 cuOc; theo ka hoqch 01 cu0c, dOt xuAt 07 cu(ic; 
ket thiic 04 cuOc va dang trien khai 04 cuOc) cu the theo linh vvc: 

- Quan ly tai chinh npn sach: 01 cuOc, da" ket 
- Quan VT, sir dung dat: 04 cuac, ket thiic 01 cu0c, dang trien khai 03 cuOc. 
- Thanh tra chuyen de "Viec quan VT, sir dung quy BHYT, mua sam trang thiet bi 

y to va vat to tieu hao, dau thAu thu'ac chira benh": 01 cui)c, dal lc& thiac. 
- Linh vvc Ichac (linh vuc gido dye; linh vvc du an cong nghe cao): 02 aloe, da 

ket thlic 01 cuac, dang trien khai 01 cuOc. 

* Ket qua thanh tra, lkiem tra: 
Qua thanh tra kip thai phat hien chan chinh mot s6 ton tai, thieu sot trong cong 

tae quan VT tai chinh; quan VT, sir dung dat dai; sir dung quy BHYT, mua sam trang 
thiet bi y to va vat to tieu hao, dau thau thu6c china benh; cong tac quan VT, sir dung 
dat ten dia ban huyen cu the: 

- Ve kinh te: 
+ Thu h6i tien sai pham nap vao ngan sach nha nuac 358.322.600d (da. nOp 

205.322.600d, chua nOp 153.000.000d); 
+ De nghi BHXH huy'n chuyL tra lai quy BHYT cua tinh Gia Lai kinh phi 

cham soc sire khOe ban dau, thai han thanh toan wort qua nien di) so tien 
19.026.104d. 

+ Kien nghi BHXH tinh xem xet cap 1)8 sung kinh phi chain soc sire khoe ban 
dau 1% do BHXH huyen khong de xuat BHXH tinh trich chuyen kinh phi cho cac 
throng dUng theo quy dinh so tien: 91.448.415d. 

A A - Ve dat dai: 
+ Huy bo 1 Quyet dinh cap dat; dOng thai thu h6i 01 GCN QSDD do cap khong 

dung dien tich; 
+ Thu I's!pi cho Nha nu6c 2.863,15m2 dat nguai dan lan, chiernl, 
+ Cap lai,GCN QSDD dien tich 1.000m2  dat va xem xet cong nhan QSDD doi 

va(i 9.922m2 dat nong nghiep cho cong dan. 
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H. CONG TAC TIEP DAN, GIAI QUYET KHIEU NAI, TO CAO 

1. Ging tac tier) dan 
Trong nam 2020, Ban tier) cong dan huyen ding voi cac co quan, don vi; UBND 

cac xa, thi tan da to chirc tiep cong dan 397 lugt, voi 409 ngueri dan den phan anh 
(Trong do: tiep thuong xuyen: 220 lugt v&i 220 nguai; tiep dinh ky va dot xuat: 177 
lugt vOi 189 nguad;). Cu the: 

- Cap huyen: Tiep 251 lugt, 259 ngtroi v&i 201 vu 

- Cap 	Tiep 146 lugt, 150 ngtr6i vori 100 vu viec2. 

* NOi dung cong dan phan anh: 
- Phan anh linh vy.c &At dai (nhu: cap GCN QSDD khong dung dien tich, gia han 

theri han sir dung dAt, thu tyc cap GCN QSDD, tranh chap dat dai, cong tac thu hOi 
boi thtrang dAt ...); 

- Kien nghi viec xay di:mg kenh mucmg gay xoi mon d'At; 

- LAn chiem dueng di; 
- Phan anh 6 nhi6m m6i truong; Giai quyet the d6 chinh sach, cong tac can be... 
* Nhang not dung phan anh cua cong dan da &sac Chu tich UBND huyen, lanh 

dao cac ca quan, don vi, chu tich UBND cac xa, thi trAn tryc tiep tra 16i, giai thich, 
twang dan hoac ban hanh van ban huong dAn, tra 16i cong dan 108 truong hgp3. 

Rieng mot so vu viec can phai kiem tra, xac minh, thi UBND huyen chi dao cac 
nganh eh& nang xem xet giai quyet dimg trinh ty, tham quyen theo quy dinh phap 

luAt. 
2. Cong tic tiep nh4n, giai quyet dun thu.  
Trong nam 2020, tong so don: 216 don, trong do có 212 don du dien kien xir 1Y. 

Cu th'e:: 
- ,Cap huyen: 125 don (03 khieu nai; 08,t6 cap; 115 kien nghi), trong do: 124 

don tie') nh4n trong kr; 01 don ky truck chuyen sang5. 

+ Dan thu6c tham quyki giai quyet: 81 clan (02 khieu nai; 02 to cao; 77 kien 
nghi). UBND huyen da chi dao ca quan chuyen mon xem xet, thy ly giai quyet. 

+ Dan khong thu6c tham quyen: 44 don (01 khieu nai, 06 to cao; 37 kien nghi) 

- Cap mi.. 87 dan kien nghi (85 don thu6c tham quyen; 02 don khong thu'6c 
tham quyen). 

+ NI dung: 
+ Ve khieu nai: khieu nai Quyet dinh thu hoi dat; khieu nai Ket luAn thanh tra va 

khieu nai quyet dinh xir phat vi pham hanh chinh.,  
+ Ve cao: to cao 	quan den viec cap dat cho 116 dan phan dat Nha nuoc da 

thu h6i; to cap lien quan den viec Nha nuOc cap GCN QSDD sai quy dinh; to cao 
hanh vi vi pham phap luAt cua cong dan (trOm cap, chiem doat, pha hoai tai san...) 

+ Ve phan anh, kien nghi: not dung chic yeu lien quan den link vyc d'At dai nhu: 
cap GCN QSDD khong dung dien tich, gia flan tiled han sir dung dat, cOng tac thu h6i 
b6i throng dat,...; kien nghi me/ &rang di; cong tac thu thue; 6 nhigm moi truong; 
cong tac can b6,... 

Tiep thutmg xuyen: 109 lugt, 109 ngutri, 76 vu vidc; Tidp dinh ky va dot xuAt: 142 lugt, 150 ng,u9i, 125 vu viec 

2  Tiep thu6ng xuydn: Ill lugt, , 111 ngutri, 76 vg viec; Tip dinh ky: 35 lam 39 ngutii, 24 IN viec 

3  Cap huydn: 76 trutyng hgp; cap xa 32 truorng hgp 
4. 03 khi'du nai; 07 to cao; 115 kien nghi 
5 

01 to cao 
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3. Ket 9iufi giai quyet dun khieu nai, to cao, kien nghi thu(lc tham quyen 
3.1. Cap huyen: Tong so clam: 81 dan 
* Ve khieu nai: Da giai guyet 02/02 dan, (tat 100%. 
- 01 tnramg hap cong dan to nguyen lilt dan va UBND huyen da ban hanh guy& 

dinh dinh chi giai guyet khieu nai6. 
- UBND huyen da ban hanh 01 Quyet dinh giai guyet khieu nai', xac dinh vu 

viec khieu nai sai. 
* Ve to cao: Da giai quyet 02/02 dan, dat 100%. , 
UBND huyen da ban hanh 02 Ket 	not dung to cao8, xac dinh ca 2 vv viec to 

cao sai. 
* ye kien nghi: 
- Da giai quyet: 48/77 dan, dat 62,3%; 
- Dang tien hanh giai guyk: 29 clan, chiem 37,7%. 
- Ket qua giai quyet: thu hoi de chinhVi 03 GCN QSDD 	dien tich 33.759m2  

do xac dinh tiled han sir dung dat nOng nghiep khOng dung quy dinh; thu hoi 02 GCN 
QSDD vai dien tich 564m2  do xac dinh sai dien tich; thu hoi 03 GCN QSDD do cap 
sai d8i twang v6i dien tich 2.634,3m2; Yeu cau dimg thi ding cong trinh tren dien tich 
129m2  dat thu8c pham vi hanh lang Qu8c 18 25 va yeu cau UBND xa xir ly nguiyi vi 
pham. 

3.2. Cap xi: T8ng so dan: 85 dan kien nghi 

Da giai guyk 54/85 dan, dal 63,5%; clang tien hanh giai quyet 31 clam, chiem 
36,5%. 

4. Thanh tra trach nhiem cfia Chit tich UBND cfic xi, thi trail ve viec thyc 
hien cong tic tiep dan, gifii quyet khieu nai, to cao 

Ngay 24/6/2020, Chia tich UBND huyen ban hanh Quyet dinh s8 315/QD- 
UBND ye viec thanh lap Doan thanh tra trach,nhiem oh 	tich UBND cac xa, thi 
trAn g6m: xa Ia Rmok, Ia Rstram, Uar, thi tan Phil The ve cong tac tiep cong dan, 
giai quyet khieu nai, to cao. 

Ket lu 'On thanh tra: Qua thanh tra phat hien mot so han che, thieu sot,nhu: viec 
min s8 tiep dan va 

, 
theo 	clan thu, giai guyet khieu nai, to cao chua day du, kip 

th?yi9; chua ban hanh kip thei not quy, quy che tiep cong dan va niem yet lich tiep 
cong dan10; b8 tri nai tiep dan khong dam bao theo quy dinh' '; b8 tri nguiyi tiep dan 
khOng dam bao dimg theo quy dinh'2. 

III. CONG TAC PHONG CHONG THAM NHUNG 
X A A 

1. Ging tic lanh ciao, chi ciao va tuyen truyen, pho Nen, gifio due phfip In@ 
A 	 A ve phong chong tham nhfing 

De tiep tvc thvc hien dOng 138 cac muc tieu, quan diem, OM pita') phong, chor ng 
tham nhimg nham tap chuyen Nen ra net doi vOi cong tac PCTN ram 2020, ngay 
15/01/2020, UBND huyen ban hanh Ke hoach so 11/KH-UBND ve thvc hien cong 

6  QuyOt dinh so 117/QD-UBND ngay 11/02/2020 
QuyOt dinh so 207/ QD-.UBND ngay 20/3/2020 
Ket Ion so 27/KL-UBND ngay 19/3/2020 va Ket luart so 51/KL-UBND ngay 13/5/2020 

9  UBND xa Ia Rmok, Ia Rstram, Uar, thi trAn Phu Tim 
10  UBND xa Ia Rmok, la Rstram 

UBND xa Ia Rmok, thj trap Phu 'Mc 
'2  UBND thj tear' Phu Tuc 
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tac PCTN teen dia ban. Tren co sa Ke hoach cua UBND huyen, cac co quan, don vi, 
UBND cac xa, thi tran den hanh xay dung va trien khai thgc hien Ke hoach dm don 
vi minh. 

Thuc hien Van ban so 120/TTr-PCTN ngay 23/3/2020 ciia Thanh tra tinh ve viec 
cue nghi.bao cao so' ket 01 nam thgc hien Chi thi 10/CT-TTg ngay 22/4/2019 dm Thu 
Won* Chinh phu. Ngay 01/4/2020 UBND huyen Bao cao so 92/BC-UBND ve viec 
so ket 01 nam that hien Chi thi 10/CT-TTg cua Thu Wang Chinh Phu "re tang 
cu.o.ng xi'. 1Y, nem ch'On có hieu qua tinh trong nhang nhieu, gay phien ha eho ngu.dri 
dan, doanh nghi'ep trong giai quyet cong 

Thgc hien Van ban so 941/UBND-NC ngay 27/4/2020 ciia UBND tinh ve viec 
bao cao thgc hien Chi thi 27-CT/TW ngdy 10/01/2019 dm BO Chinh tri. Ngay 
14/5/2020, UBND huyen co bao cao so 144/BC-UBND ye viec thgc hien Chi thi 27-

. CT/TW, cua BO Chinh tri "ve tang cycemg su lanh ciao cua Dang clai voi cong tow bao 
ve ngtrol phat hien, to gicic, ngweei clau tranh chong tham nhiing, rang phi, tieu cy.c". 

* Cling tac tuyen trulen pho biin luett phong, chong tham 
Ngay 20/01/2020, UBND huyen da ban hanh Ke hoach so 15/KH-UBND ve 

cong tac pho bien, giao duc phap luat, hoa giai a co sa, chuan tiep can phap lug ten 
dia ban huyen nam 2020; Ke hoach,so 04/KH-HDPHBGDPL .ngay 04/02/2020 ciia 
HOi d6ng PHPBGDPL huyen ye pith bien,gido dvc phap lug nam 2020 va cac van 
ban huong dan co lien quan. Tren co.  Ke hoach ban hanh, cac co quan chirc nang, 
,UBND cac xa, thi tran da phoi hop to chirc trien khai dugc 64 bu6i hOi nghi ph6 bier' 
phap lug voi 4.996 lucrt ngt.r6i tham dkr;,  tuyen truyen cac van ban lug lien quan den 
phOng, cluing tham nhiing nhu: Lug dat dai, Lug hon nhan gia dinh, Lug phong, 
chong tham nhimg. Cac xa, thi tran thgc hien 350 lan ti6p song chuong trinh pho bien 
gido dvc phap lug tren dai truyen thanh tai xa. 

2. Ket qua thirc hieu cac bien phi') phong ngira tham nhiing 
- Thyr hien viec cong khai minh bath trong hoot Ong cUa co quan, cloy vi: 
Ngay tix dau nam, UBND huyen da ban hanh cac van ban nham that hien viec 

ding khai minh bach trong cac hog dOng nhu: Cong khai minh bach trong dau to 
cong; Cong bo cong khai so lieu du toan ngan sach nam 2020; Cong khai cac qui 
trinh thu tvc hanh chinh mOt,cira, mot cira lien thong. D6ng thafi chi ciao cac co quan, 
don vi, UBND cac xa, thi tran nghiem tuc thgc hien cong khai minh bach tai don vi 
nhu: Cong khai hog dOng tai chinh ngan sach; qui trinh, thu tvc giai quyet ding viec; 
cong khai cac khoan thu phi, le phi... Den nay cac don vi dal trien khai thgc hien 
nghiem tdc. 

- Ve xay dung, ban hanh va thy.c hien cac che clO, clinh mice, tieu chuan.theo quy 
clinh cUa phap luat: 

UBND huyen da chi dao cac co quan, don vi, UBND cac xa, thi tran nghiem 
bac xay dung Quy,che chi tieu not bO, quy dinh cac mire chi cu the, quan mua sam, 
sir dung trang thiet bi lam viec theo dung quy dinh ye the cao, ,dinh 	tieu chuan 
cua phap lug. Den nay có 74/74 don vi da xay dung Quy che chi tieu not bo, gOp 
phan sir dung kinh phi hieu qua, tiet.kieni, tang thu nhap cho can bO, ding chirc trong 
co quan. ,  

- Ve thyv hien quy tac U.ng xir, quy tac ciao clUc ngh'd nghiep clia can bO, cong 
chirc, vien chice: 
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Chi dao cac ca quan, dan vi thuOng xuyen quan triet ye to tuang chinh tri, dao 
dirC 16i song d6i viii can b6, cong chirc, vien aide trong don vi de can b6, cong chuc, 
vien chirc thay ro quyen va,ngfila vu 	minh trong qua trinh thi hanh nhiem vu, 
cong vu; thtrc hien tot quy tac irng xir, quy tac dao dirc nghe nghiep nhat la khi tiep 
xiic yeti cac co quan, to chirc va nhan dan; thvc hien nghiem tue Chi thi so 04-CT/HU 
ngay 16/02/2016 cua Huyen fly ve viec than chinh tac phong, gier giac lam viec, nang 
cao tinh than trach nhiem va y thirc trong thi hanh cong vg dm can b6, cong chirc, 
vier' chile... chap hanh nghiem tut not quy, quy che cua ca quan, don vi theo quy 
dinh. 

- Den nay can b6, ding chirc, vien chik trong cac dan vi thgc hien day du nghla 
vu trong thi hanh nhiem vu, cong vu;. thkrc hien tot van h6a giao tiep nai cong sey, img 
xir 	nhari dan; khong c6 can b6, cong chirc, vien chirc nao vi pham ve dao dirc phai 
xir 19. 

- Ve thyr 'Wen chuyen cloi vi tri cong tat cua can bO, cong chtiv, vien char: 
Thtrc hien Van ban so 492/TTCP-C.IV ngay 31/3/2020 cua Thanh tra chinh phu 

ve viec hueing clan thtrc hien viec chuyen doi vi tri cong tac. Trong do, viec ban hanh 
ke hoach chuyen d6i vi tri cong tac theo Nghi dinh s6 56/2019/ND-CP phai chi 
hu&ng dan cua cac b0, ca quan ngang b6 thu6c Chinh phi'. Do Vay, huyen chua xay 
dung ke hoach chuyen doi v.i tri cong tac nam 2020. 

- Vic thyc hien quy chinh trach nhi'Om giai trinh cua 	quan nha fluor trong 
viec thyv hiOn nhiem vu: 

Trong nam 2020, UBND huyen khong nh4n duoc don thu cua cong dan yeu cau 
ca quan nha nu& giai trinh theo Nghi dinh 90/2013/ND-CP cua Chinh 

- Ve cong khai minh bach tai san, thu nhap cua can bO, cong chtiv: 
Ngay 05/11/2019, Thanh .tra tinh ban hanh Van ban so 470/TTr-PCTN ye viec 

thong bao not dung huang clan cua Thanh tra Chinh phu ve viec ke khai, minh bach 
tai san, thu nh4p. Theo do, cong tac ke khai, minh bach tai san, thu nha'p nam, ducyc 
trien khai khi c6 Nghi dinh mai cua Chinh phil ban hanh; den nay Chinh pha chua 
ban hanh Nghi dink de ap dung, trien khai. 

- Ve cong tac cai each hanh chinh: 
Ngay.  31/12/2019 UBND huyen ban hanh Ke hoach s6 128/KH-UBND ve viec 

Iciem soat thil tuc hanh chinh nam 2020; Ke hoach s6 28/KH-UBND ngay 25/02/2020 ve 
viec thuv-hien ding tac danh gia, ra soat thu tuc hanh chinh nam 2020 ten dia ban huyen 
Krong Pa. nitre hien not dung O. soat quy dinh hanh chinh, thu tuc hanh chinh theo 
ke hoach, UBND huyen da lap danh mix clang k9 ra soat 01 thii tuc hanh chinh thu6c 
linh vac Giao due va Dao tao. 

Thtrc hien niem yet, cong khai cac thu tuc hanh chinh, hien TA niem yet 494 thil 
tuc hanh chinh thu6c thAm quyen giai quyet cua cap huyen tren cong thong tin dien tiy.  
huyen; trien khai tht.rc hien cung cap dich vu cong trvc tuyen muc d6 1 va mirc d'6 2: 
co 323 TTHC; mirc d6 3: c6 31 TTHC; mire d6. 4: co 03 TTHC. Den nay khong co h6 
so phat sinh qua dich vu cong tivc tuyen mire d6 3, 4. • 

- Viec tang cu'er,ng ap dung khoa We, cong ngh0 trong quan 1j), c ieu hanh hoot 
gong cua co.  quan;  to chirc, clan vi: 

Hien tai 13 phong, ban thu6c Uy ban nhan dan huyen da sir dung phan mem img 
dung he thong quan 19 van ban va dieu hanh, mpg not b6 (mang LAN); 14/14 xa, thi 
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tran  sir dung phAn mesm quail 13% van ban die'u hanh va phAn mem mOt cira dien tir de 
xir ly, giai quye't cong viesc; 100% can,130, ding chirc sir dung hethOng thu 

ho 
tir.

Ca quan, don vi thkrc hie'ri co the mOt cira: tiep nhAn va tra ket qua ho sa doi vai 
thu tuc hanh chinh tai BO phAn MOt cira theo quy dinh nhu: 

+ 14 don vi hanh chinh cap xa, thi tran trien khai that hie'ri co the mOt cira. 
+ 494 thil tut hanh chinh dude giai quye't theo co the mOt 
+ 24 thil tuc hanh chinh that hien theo co the mOt cira lien thong. 

,BO phAn tier) nhAn va tra ket qua huyen da tiep nhAn 1098 ho so, t 	& thong do giai 
• quyet hoan thanh dung han 971 hO so, ho so giai quyet tre han 04 ho so, con 10 113 
ho so clang giai quyet theo dung th6i gian quy dinh. 

- Vic cloi mori phtrang thirc thanh toan, tra luong qua tai khoan: 
Thuc hi0 Chi thi so 20/2007/CT-TTg ngay 24/8/2007 dm Thil tuong CI-111.1h phil 

ye viec tra luong qua tai khoan cho cac doi Wong hirang luong tir ngan sach nha 
nuoc, d6n nay tren dia ban huy'n da thkrc hilen tra Kiang qua tai khoan (dat 90%). 
Toan huyen hie'n co 04 try ATM (03 tai Thi tran Phu The, 01 tai xa Chu Ream) dm 
Ngan hang Nong nghiesp va Phat trien nong them huyen. 

3. Ket qua phat hi?n, xir 157 tham nhfing 

Qua cong tat thanh tra, kiem tra va giai quyet khieu nai, to cao nam 2020 ten 
dia. ban huyen, khong phat hien truCrng hop nap c6 bieu hiesn dau hien fiat cue tham 

IV. DANH GIA CHUNG 
I. Vu diem 
* F'd cong tac thanh tra, kie'm tra: 
- Qua thanh tra, kiem tra da kip thari ban hanh cac ket luau, quye't dinh xir 1)% sau 

thanh tra. Nhin chung den nay, cac co quan, don vi, ca nhan lien quan chap hanh, 
thkrc hie‘n nghiem 

- ThOng qua cong 	thanh tra, mOt s8 don vi, ca nhan da kip thai chap chinh 
nhfing thieu sot, ton tai trong ding tac quan ly dat dai, tai chinh ngan sach. Qua do 
g6p phan nang cao hie'u Luc, hi;eu qua quan 1)",  nha nu& ve thanh tra va hoat &Ong xir 
ly sau thanh tra. 	• 

* Ve cong tac tie!) cong dan, giai guy& khieu nai, to cao: 
- Viec duy tri the do tiep cong dan thuang xuyen, dinh kST, dOt xuat tai UBND 

cac cap da kip tilted tiep nhAn, hung clAn, giai quyet cac vu viesc phat sinh, gop phan 
han che don thu vuot cap; gidp on dinh an ninh - chinh tri va trAt to an toan xa hOi 
cua dia phuong. 

- UBND huy0 da tang cuong chi dao cong tac thanh tra, giai quy6't khi6u nai, t6 
cao, phan anh, kien nghi cua nhan dan ye cac linh vgc nhay cam thuorng xay ra nhu: 
quan 15, sir dung dat dai, that hien chinh sach xa hOi; cong tac xay dung co ban gop 
phAn han the phat sinh khieu nai. 

* Ve cong tac phong, ch"dng tham nhang: cong tac tuyen truyL, ph6 bin phap 
luAt ve phong, chong tham nhimg duge tang cuang dAy manh; cong khai minh bach 
ten cac linh vkrc quan ly tai chinh, mua sam tai san cong; thkrc hie;n quy tac img xir, 
quy tac dao dirt nghe nghiep va cai each thii tuc hanh chinh. 

2. TOn tai h#n the 
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,- Kit s9 doan thanh tra ddt dai con keo dai thai gian, trien khai ch4m cho voi 
quyet dinh thanh tra. 

- COng tac tuyen truyen, ph9 bien giao,dvc phap 1u4t ve khieu nai, cao, ve 
cong tac phong, cheing tham flitting dm mot so xa chua kip thai. 

- Nang lvc cua mot s9 can b9 cong chirc cap xa con han cite dan den viec xac 
dinh phan loai dan, not dungy dan, xir" 13',  don dm chlam, thieu tinh chit d9ng trong viec 
tham mutt, de xuat giai quyet dan. 

- Mot s9 xa chua chdp hanh nghiem titc the do thOng tin bao 	j,  ,cao dinh kve 
cong tac tiep dan, giai quyet khieu nai, to cao va cong tac phong, chong tham nhting 
theo dung quy dinh. 

B. NHIEM VU CONG TAC NAM 2021 
1. Cong tic tiep dan 
- Tren ca so' Lu4t Tiep cong dan nam 2013, Nghi dinh s9 64/2014/ND-CP ngay 

26/6/2014 dm Chinh phu quy dinh chi tiet thi hanh mot so dieu cua Luat tiep cong 
dan va Thong to so 06/2014/TT-TTCP ngay 31/10/2014 dm Thanh tra Chinh phi" 
quy dinh quy trinh tiep cong dan, cac cap, cac nganh duy tri thirc hien tot lich tiep 
cong dan, doi thoai voi cong dan theo dung quy dinh. Tiep tic duy tri cong tac tiep 
dan tai try so Ban tiep cong dan huyen va tri so UBND xa theo quy dinh. 

- Tier) tic quan triet, trien khai thirc hien nghiem Chi thi so 35-CT/TW ngay 
26/5/2014 cita B9 Chinh tri va the van ban lath dao, chi dao cua huyen Ay, 
UBND huyen ye giai quyet khieu nai, to cao. 

- Tang cuOng cong tac thanh tra trach nhiem cua thii truang cac ca pan, dan vi, 
Chu tich UBND cac xa, thi tran trkrc thu9c UBND huyen ye cong tac tiep cong dan, 
giai quyet khieu nai, to cao. 

2. Cong tac gill quyet khieu nai, to cao 
- Tiep tic ra soat cac don thu khieu nai, to cao, phan anh, kien nghi con din 

d9ng phirc tap, keo dai de giai guy& dirt diem. 
- Tich ckrc tuyen truyen, ph9 bien phap 114't ve lulat khieu nai, lu;at to cao den voi 

nguOi dan va can b9, cong chirc, vien chirc. 
- Tiep tic quart triet, trien khai thvc hien nghiem Chi thi so 35-CT/TW, ngay 

26/5/2014 cita Bo Chinh tri va cac van có lien quan cong tac tiep cong dan, giai 
quyet khieu nai, to cao. 

3. Cong tic thanh tra 
- Tiep tic hoan thanh cac cu9c thanh tra con din d9ng nam 2020 va thanh tra d9t 

xuat theo sir chi dao cua Chit tich UBND huyen. 
- Chi dao ca quan Thanh tra huyen tiep tic ra sok lai cac Ket 1u4n, Quyet dinh 

sau thanh tra da,co hieu lkrc phap lua't ma cac ca nhan, to chi:rc chua thvc hien de có 
bien phap don doe xir 1y theo dung quy dinh cita phap Lu4t thanh tra. 

- Chi dao ca quan tham muu xay dking ke hoach va trien khai kip thoi ke hoach 
cong tac Thanh tra kinh t6 - xa hoi nam 2021. 

4. Ging tic phong, chting tham nhang 
- Chi dao, quan triet thirc hien nghiem cac Nghi quyet, Chi thi cua Dang ve Lu'a't 

Phong ch9ng tham nhting va Chi thi s9 10/CT-TTg ngay 22/4/2019 dm Thit tieing 

7 



Nol 
- Thanh tra tinh (b/c); 
- Thanh tra huy@i; 
- Ltru: VT. 

To Van Chanh 

T i'L7  BAN NHAN DAN 
1E-N-Ir 	TICH 

Chnh phu '‘T' tang cueing xir ly, ngan chan có hieu qua ve tinh trang nhung nhigu, gay 
phien ha cho ngtrOi dan, doanh nghiep trong giai quyet cong viec. 

. - Thtrc hien nghiem ttic theo not dung Nghi quye't 06-NQ/TU ngay 20/02/2012 
dm Ban Thtrong vu Tinh Cly ve day manh cai each hanh chinh va phOng, chong tham 
nhfing, lang phi. 

- Thtrc hien nghiem tiac Chi thi 33/CT-TW ngay 03/01/2014 cila Bo chinh tri ve 
tang cueing sir lanh dao cua Dang dOi voi viec ke khai va ki6m soat viec ke khai tai 
san; Chi thi so 50/CT-TW ngay 07/12/2015 eita BO chinh tri ye tang men su lanh 
dap cilaDang doi voi ding tac phat hien, xir 13'T vu viec, vu an tham nhang. 

- Tiep tvc thvc hien Chi thi so 50-CT/TW ngay 07/12/2015 dm BO Chinh tri va -K6 hoach 09-KH/TU ngay 16/2/2016 dm Ban Thu&ng vu Tinh ily; Chi thi so 04-
CT/TU ngay 17/02/2016 dm cua BTV tinh t:Jy NT"' tang ctthrig str lanh dap qua Dang 
doi voi cong tac phong, chOng tham nhting, lang phi. 

- Tiep tuc thgc hieu ding tac tuyen truyen, Rho bien cac quy dinh cua Dang va 
cac van ban co lien quan ye PCTN; dOng th&i tiep tvc to chirc thvc hien có hieu qua 
cac giai phap ye phong, ngira tham nhfing nhtr: cong khai hoat dOng cua co' quan, dun 
vi; ke khai minh bach tai san, thu nhap. 

Iron day .1a.bao cao cong tac thank tra, tip cong dan, 	quye't khiL nai, t6 
cao va phong chong tham, nhi:ing nam 2020, phtrung htr&ng nhiem vu nam 2021 oh 
UBND huyen Krong Pa./. 
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TONG HOP KET QUA THANH TRA HA.14HOHNH 
(so lieu tinh tit ngay 10/1112019 dAn ngay 10/1012020) 

(Kern theo Bac, cao sa:344/BC-UBND ngOper Mang 10 nam 2020) 

Bieu so la 

Do-n 

vi 

So cick thanh tra 

Sti don 
vi dirric 
thanh 
tra 

. 
St) doll . 	. 
"Co " , 
P,Im 

Teing vi pham Men nghi 	thu hoi Kien nghi 	khac Kien nghi vu.  IY DA-  thu 
Kiem tra, dein dee vice thuc hien ket 1u5n thanh tra, quyet dinh xi- IY ve 

thanh tra 

Ghi 
Chu TOng 

< so 

Dan. thin 
hien 

Hinh Mit Tien do 

Tien 
(hoOc tai 
sin quy 
Minh 
tien) 

, 
DA( (m-) 

.i, Tien 
(Tr.d) 

lianh 	chinh 

2  
DA't (m ) 

chtic  

, 
Tien 

(Tr.d) 
• , 

Dat (in') 

- Chuyen co 
quan dicu tra 

Tien (Trd) 
Dot 

(11-6 

TOng 
SO 

KLTT 
va QD 
xir IS,  

da 
kiern 
tra, 
don 
dew 

Ket qua kiem tra, don doe 

KY 
trtrifrc 

chu
Y
'ri 

sang 

Trien 
khai 
trong 
4 bao 

cao  

Theo 
A 

hoach 
Ke xo•ac  

Dot 

}at  

thtic 
thanh 

tra trip 
tiep 

00  

ban 
hanh 
ket 

luin 

To Ca 
nh5n 

Vu 
' 

IA 
twang 

• 
Tien (Trd) Oat (m2) 

DA sir IS' hanh 
chinh 

,, 
DO kheri to 

Phii 
thu 

DO thu Phai thu 
DA 
thu 

TO 
chic 

CO 
nhan 

Vu 
• 

Doi 
tuang 

MS I 2 3 4 5 6 7 8 9 10 II 12 13 14 15 16 17 18 19 20 21 22
—  

23 24 25 26 27 28 29 30 31 

8 3 5 I 7 4 3 358,3 10.706,15 358,3 2.863,15 7.843 205,3 3 358,3 205.3 2863,15 0 

Tong 8 3 5 1 7 4 3 358,3 10.706,15 358,3 2.863,15 7.843,0 0,0 0,0 0,0 0,0 205,3 0,0 3,0 358,3 205,3 2.863,15 0 



TONG HOP KET QUA THANH TRA TRONG LINH VIJC TAI CHINH NGAN SACH 

(so lieu tinh ter ngay 10/11/2019 clan ngay 10/10/2020) 
(Kern then Brio cow so 344/BC-UBND ngery2 1 thing 10 'lam 2020) 

Bieu so Lc 

Don vi tinh: Tien (trieu dring) 

Don vi 

SO cu6c thanh tra 

SO don 

vi dime 

thanh 

tra 

SO don vi 
co vi  

pham 

, 	, 
So tien vi 

pham 

SO tied 
: 

kien nghi 

thu hal 

Kien 

nghi 

khac 
,, 

. (hen) 

Kien nghi xir IY 

, 	., 
So lien da 

thu  

Kiem tra, don dOc viec thic hien ket luin thanh tra, quyet 

dinh xi IS,  ve thanh tra 

Ghi chii 

TOng 

so 

Dang thic hien Binh (hie Tien d§ Ilanh chinh 
Chuye'n ccr 

quad dieu tra TOng s6 

K LTT 

va QD 

'city,  di' 

kiem 

tra, don 

dik 

Ket qui kiem tra, don die 

Ky &were 

chuye 

sang 

Trien 

11
n 	

k ai 

stung ky 

bao cao 

Theo Ke 

hoach 

Dot 

xuat 

Ket (hue 

thanh 

tra true 

tiep 

Da  ban 
• 

With ket TO chic 

luiti TO 

Ca 

Whin 
Vu 

• 

Doi 

strong 

Tien 
Di xti ly hank 

chinh 

im  kbni to 

Phai thu Di thu 
chic 

CA 

Whin 

. 
Vu 

' 

Doi 

[wow 

MS 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 

1 1 I I I 303,472 150.472 I 303,472 150,472 

--- 

Tring 1 0 1 0 1 1 1 0 0 0,0 303,472 150,472 1 303,472 150,472 



TONG HOP KET QUA THANH TRA TRONG LINH VIYC DAT DAI 
(s6 lieu tinh ter ngay 10/11/2019 den nyey 10/10/2020) 

(Kern then Bao cao s6 	4/BC-UBA1D ngay21. (hang 10 njm 2020) 

Bieu s6 ld 

Don vi 

S6 cuac thanh tra 

Sa 
don vi 
duos 
thanh 

tra 

s."5 

don 
vi CO 

vi 
pham 

Tang vi pham Cac clang vi pham va at (m) Kian nghi thu hai 
Klan nghi 

khac 
Kian nghi xiel9 DA thu 

Kiam tra, don d6c viec thus hien kat Wan thanh tra, quyat dinh 
air 19 va thanh tra 

Ghi 
chit 

Tana 
56

- 

Dang thtrt 
hian 

Hinh thin 

Tian 
(Trd) 

Tian da Sir 

Oat lin 
chum 

Giao 
dat, 
cap 
dat 

sai dai 
tuvng 
, guy 
dinh 

Oat (m') dung 

Cap 
ban.  
dat 
trai 

than) 
quy6n 

• 
Cal'  
GCN 

QSD 
dat sai 
(h6 so, 

' 

Chuyan 
nht.rcmg, 
cho thue 

 khong 
dting 

guy dinh 

flat 
khang 

- 
muc 

dinh, sai 
. 
quy 
dinh 

Bo 
hoa 
ng 
h6a 

Vi 
pha 
m 

khac 

Tien 
(Trd) 

. 	, 
°at (m  ) 

dun g 
QD 

gir 
dat 
(sa 
QD) 

Tian 
(Trd) 

Oat 

(0) 

Hanh chink 
Chu* co. 
q uan diau 

tra 

Tien 
(Trd) 

: 
Oat 
, (m-) 

QD 
aiao - , 
flat 
(so 
OD) 

Tang s6 
KLTT 
va DO 

. kiem 
tra, don 

Kat qua kiam tra, don floc 

Kir 
trtnerc 
chuye 

n 
sang 

Irian 
khai 
trong 

k9 bio 
cao 

Theo 
Ka 

hoac 
h 

Oat 
auk 

Kat 
thtic 
thanh 

tra 

tnr‘  
tiep 

Da 
ban 

hank 
• 

ket 
luan 

TO 
chic 

CA 
nhan 

Vu 

p6i  

titan 
" 

9 

xu,19 di 
 • Tian (Trd) flat (m') 

DA )(Vic, 

hank chink 
Da khai ta 

Phai 
thu 

Da 
thu 

Phai thu 
dac 001  

Di 
thu 

Ta 
chin 

Ca 
nhan  

Vu Won 

9 

MS 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 

3 1 2 0 3 2 1 10.706,15 2.863,15 7.843 2863,15 7.843 _ 	1 2.863,35 0 

T6ng 3 1 2 0 3 2 1 0 0 10.706,15 2.863,15 0 0 7.843 0 0 0 0 0 2.863,15 0 0 7.843 0 0 0 1 2.863,15 0 



TONG HgP CONG TAC XAY DUNG 	LUVNG THANH TRA 

(so lieu tinh ter ngay 10/11/2019 den ngay 10/10/2020) 
(Kem theo Be° cao so 3.4.4./BC-UBND ng.toU. theng 10 ham 2020) 

Bi 	h 

Don vi tinh: Ngtkri 

flan vi 

Thtyc trang can b6 Ong chive trong ky bao cao Bi6n dOng trong ky bao cao 
(s6 CBCC) 

Dao tao, b6i dutrng nghiep vu thanh tra 

Dao 
tao ly 
luan 
chinh 

tri 

Dao tao 
khac 

(ngoai 
ngip, tin 

hoc, 
tren dal 

hoc) 

Ghi 
ch6 

T6ng s6 

Trong do 

Tip 

nhan, 
tuy6n 
dung 

Nghi htru, 
chuy6n 

cling tae 

B6 nhiem 
chive vu 

B6 
nhiem 

va6 
ngach, 
nang 
ngach 

Chuyen 
d6i vi 

tri tong 
tec 

Vi pham ky 
101 

T6ng s6 Trong do 

s6 TTV 
cao cap va 

twang 
duvng 

s6 TTV 
chinh va 
twang 
dwang 

s6 TTV 
va 

twang 
dirang 

s6 CB, 
CC, VC 
trong 

bien chi 

s6 lao 
dOng 
hap 
d6ng 

Nhu 
cau 

Da 

thl./T 
hien 

Thanh tra 
vien 

Thanh tra vien 
chinh 

Thanh tra vien 
cao cep 

lanh dao Da 
Phai 
x6,  ly 

Da XCP 

ly 
Nhu 
au 

th  

hien 
CPC  

Nhu 
Ci 1.1 

Da 
that 

 
hien 

Nhu 
au 

Da thy,c 
hien 

MS 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 

4 2 2 

TOng 4 0 0 2 2 0 



4 

13i6u so 2a 

TONG HOP KET QUA TIEP CONG DAN 

(s6 Ou tinh ttr ngay 10/11/2019 den ngay 10/10/2020) 
(Kern theo Sao cao s6 34.1.1/BC-UBND ngayar thang 10 nam 2020) 

Ti6p thatmg xuyen 'Dap dinh 4 va dyt suit cua Lanh Ciao Nyi dung ti6p conig dan (s6 vu vilc) 
K6t qua qua ti6p dan (s6 

vu vi6c) 

Ghi 

chu 

, Ti6p 110h kje va dyt xuat cua Mu twang 

Lv9t 
OS So 

Ngvai 

Vy ViOC SO doan dOng ngatei 

Luat NguEri 

Vu vi6c Doan clang ngLytri 

Luvt Nguvai 

Vu vi6c Doan Ming nguvai Khi6u nai TO cao 

Phan 

anh, 

hien 
ngh!,  

khac 

kW T6a 

Chwa 
du,ac  

' 
9 ja! 

"Yet  

Da dumyc giai quy6t 

CO 

Mai 

phat 

sinh 
doan 

Nglytei 

Vu vi6c 

CO 

Mai 

phat 

sinh 

56 
'loan 

Ngtrai 

Vu vi6c 

CO 

Mdri 

phat 

sinh 

56 
doan 

Ngtrai 

Vu vi§c Linh vtrc hanh chinh 

Linh 

YiPc 
ta 

phap 

Linh 

vac 

CT, 
VH, 

XH 

Linh 

vv6 
hank 

chinh 

Link 

vtfc 

to 

phap 

Tham 

nhang 

Chas 
có 

giai 

quy6t 

Da co 
QD giai 

quy6t 

(Ian 

1,2, 
, 

cuoi 

cung) 

1:15  
co 

ban 

an 

dm 
CO 

mai 

phat 

sinh CO 

Mai 

phat 

sinh 

CO 

Mai 

phat 

sinh 

v6 tranh 

chip, doi 

dit cu, 

d6n WI, 

giai tea.. 

V6 

chinh 

sack 

i  

V-  
nha, 

tai 
__, 

"n  

V6 

ch6 

dy 

CC, 

VC 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 

109 109 33 76 0 0 0 0 142 150 17 125 2 10 0 2 2 0 0 0 0 1 2 6 0 115 91 95 30 61 1 5 0 1 

111 111 35 76 0 0 0 0 35 39 11 24 1 5 0 1 0 0 0 0 0 0 0 0 0 87 35 39 11 24 1 5 0 1 

220 220 68 152 0 0 0 0 177 189 28 149 3 15 0 3 2 0 0 0 0 1 2 6 0 202 126 134 41 85 2 10 0 2 

Dam vi 

MS 

Cap 
huyan 

Cap x 

T6ng 



TONG HGP KET QUA X0' Li' DON THU' KHIEU NAI, TO CAO 
(s6 lieu tint tir ngay 10/11/2019 den ngay 10/10/2020) 

(Kern theo Be° cao 5.6 ..P14/13C-UBND ngey4 thang 10 nam 2020) 

BiOu s6 2b 

Dan vi 

Tip nhin Phan loaf don khieu nai, to cao (s6 don) 

Don 

(ki6n 
nghi, 
phan 
. anh, 
don 
nac 

K6t qua xer ly dan khieu nai, tii cao 

Ghi 
chi.' 

T6ng 

s'S dan 

Dan ti4p nhan 
trong kj,  

Don kj,  trverc 

Don du 
diet( 

kiln xer 

19  

Theo not dung 
Theo tham quy6n giai 

quy6t 
Theo trinh to giai quy6t 

So van 
ban 

hatmg 
din 

sifi dan 
chuy6n 
ca quan 

• 
co them 
quy6n 

GO c6ng 
van don 
doc vii 

giai 
quy4t 

Dan thu6c 
thim quyen 

Khi6u nai 
chuy6n sang khac 

TO cao 

Ciia cac 
ca quan 

hanh 
chinh 

cap 

Ctia ca 
quan tu,  

phap 
cac cip 

Caa 
ca 

quan 
Dang 

Chin 
disc 
giai 
‘ quyet 

khac dank) 

Da 
du,cm 
,..isi 
' 	. 

quyet 
• - 

lan dau 

Da 
dizo,c 

giai  
quyet 

.. 
nhieu 
lin 

Khi6u 
nai 

. 
T6 cao 

Dcm co 
nhi6u 
ngatri 
dung 
ten 

Dan 
mot 

ngithi 
dung 
ten 

Dan c6 
nhi6u 
ngaitti 
thing 
ten 

Dan 
mot 

ngueti 
acing 

ten 

Linh Vt.PC hanh chinh 

Linh 
vac tu,  
phap 

v6 
Dan 

 g  
T6ris 

Linh 
vac 
' 

hanh 
chinh 

Linh 
vac ty,  
phap 

Tham 
nhung 

vi 
Dans 

Linh 
vac • 

76ns 

Lien 
quan 

Ct6n dot 
dai 

V6 nha, 
 ' 

tai san 

V6 
chinh 
sach, 
the d6 
CC,VC 

Linh 
vac 

crm-1, 
XH 

khac 

MS 
1=2+3+4 

+5 2 3 4 5 
6  7=8+9+ 

10+11 
8  

9 10 11 12 13 
14=15+16 
+17+18.1 

9 
15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 

huOn 

Xa 

129 

87 

2 

1 

126 

86 

1 125 

87 

3 

0 

2 

0 

1 8 

0 

2 

0 

6 

0 

5 

0 

6 11 

0 

115 

87 

7 

0 

2 

0 

2 

0 

Tong 216 3 212 212 3 2 8 2 0 5 11 202 0 7 	 2 2 



A 

TONG HOP KET QUA GIAI QUYET DON ICHIEU NAI 

(sj lieu tinh tir ngay 10/11/2019 clZ,n ngily 10/10/2020) 

(Kern theo Boo cao so 3.4.)./BC-UBND nga 	:hang 10 nam 2020) 

41Bieu so 2c • 

Dom vi 

Don khieu Run those them quyen Ket qua gain quyel 
Chen berth thin 
Elan gaol quyet 
Cleo quy dinh 

Viec thi himh quyet dinh giai quyet khieu tun 

Ghi 

chU TOng se 
don 
, 

kitten 

not  

Trong do Dagiii quyet 

Phan lich ket quo (vy Vito) Kien nghi thu 
hen cho Nhi 

Tail lei cho 
tong den 

s6 
nguni 

(1.9x 
Ira lei 
quyen 

loyi 

Kien nghi sir IS, 
himh chinh 

Chuyen cd quan dieu tra, 
khcri to 

so 
quyet 
dinh 

phdi to 
chtk 
Ow( 

hiin 
iron 

14 bao 
cao 

Da 
.,_ 
‘h"jr,,  

Thu hei cho nha noire Ted lei cho cong clan 

Khieu 
nai  

dung 

, 
ith..eu.  
.j'  .” 

Khieu 

noi 
d6„:  
*, 

Olen 

Giii 
q u ye'  , 

iAn i  

Ciii quyet Ian 2 
nude 'Ping 

S.4 

vo 

SO dei 

h.rng 

Ket qua 

SO NV 
viec giai 
quyet 
dung 

thin hon 

SO vy 
viec gidi 
quyet 

qui Choi 
hon 

Phiii thu DO thu Phai tea DS tea 

Don 
Mien 
tong 

ky bao 
can 

Don ton 
ky 

tairerc 
chuyen 

sang 

TAng 
so vy 
vier 

So don 
thoc 

,. 
tham 

, 
"Y"  

So vy 
viic  

elope 
them 
quyen 

SO vy 
',rife giii 
„.4t  
' " 
bang 
QD 

hanh 
chinh 

SO vy 
....,  

vice tut 
don 

thong 

qua giai 
thick, 

("YE'  
phyc 

Ging 

nhan 
QD g/q 
len I 

litiy, 
sirs 

QD g/q 
len 1 

Tien 
(Tad) 

pet 
(m) 

Tien 
(Trd) 

pat 
(In') 

Ton se 
ngtrei 

SA 

nguni 
di tq sir 

IY 

St, ,,,, 
da 

kho,i ti, 

So dt,i 
(Ming 

da 
khoi 

IA 

'Tien 
(Tad) 

Dot 

(m3) 
Tien 
(Tad) 

Dot 

(ot') 
Tien 
(Trd) 

Olt 
(m) 

Tit,. 
(Tad) 

flet 

( t,') 

MS 124 :5 2 1 4 5 9 7 8 9 10 II 12 1 14 15 IS 17 18 19 211 21 22 23 24 25 26 27 28 29 30 31 32 33 54 15 36 37 38 

Cep 
huyen __...... 	. 
Cap is 

 2 

II 

2 

0 

0 

0 

2 

II 

2 

II 

2 

0 

1 

II 

I 

0 

0 

0 

I 

0 

0 

0 

I 

1 

Tong 2 2 0 2 2 1  I 1 0 I 0 i 



TONG HOP KET QUA GIAI QUYET DON TO CAO 

(s6 lieu tinh ter ng5y 10/11/2019 den ngay 10/10/2020) 

(Kern theo Bao cao so .-5:11A/BC-UBIVD ngayak thong 10 Kim 2020) 

Bi6u so 2d • 

flan vi 

Dom to cat, thu6c them quyOn Kit qua giai quy6t 

Chap hanh Merl 
gian giai guy& 
theo quy Binh 

Viec thi hanh quy6t dinh xir iy t6 cao 

Ghi 
chti 

z  
T6 cao tiep 

Da giai 
quyit 

Phan tich k6t 
qua 

T6ng 
se) 

dan t6  
cao 

Trong Trong d6 
Phan tich ket qua 

(vu viec) 
Da giai quy6t 

 
Ki6n nghi 

thu hOi 
cho Nha 

nkrerc 

Tra Iai cho 
cling dan 

t6 
 

S6 
ngut,i 
ducrc 

cluYen • 
IC" 

xi,  Ki6n nghi x 

Chuy6n co,  quan di6u tra, 

boo ye dan 

76ng 

quy 
Binh 

, 
phai to 
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