
UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VItT NAM 
HUY stN KRONG PA 	 D(Ic Iap - Tv do - Hanh pluic 

So: .34  /KII-UBND 	 Krung Pa, ngay  A  thong fifam  2020 

KE HOACH 
KhAc phuc ton tai, han the cua cong tac cai cach hanh chinh trong thoi gian qua, 

Nang cao hien qua cong tic cai cach hanh chinh trong thol gian toi 

Thvc hien Cong van se 1439/UBND-NC ngay 10/7/2020 cua UBND tinh Gia 
Lai ye viec nang cao hieu qua cong tac cai cach hanh chinh va Thong boo ket Juan so 
68/TB-VP ngay 26/6/2020 dm Lanh dao UBND tinh tai Hei nghi tivc tuyen tong ket 
chuong trinh tong the cal cach hanh chinh nha nuot giai doan 2011-2020; danh gia 
rut kinh nghiem Chi so cai cach hanh chinh nam 201,9 	tinh, Uy ban nhan dan 
huyen xay dung ke hoach khac phvc ton tai, han the cua cong tac cai each hanh 
chinh trong tiled gian vira qua,,dong tiled de nang cao hieu qua cong tac cai cach hanh 
chinh trong thiYi gian 	cu the nhu sau: 

I. Muc dich, yeu 

1. Muc dich 

- Klfac phvc nhiing ten tai, han the trong viec thvc hien Chi se CCHC cua 
tinh nam 2019, nhttng ton tai han che trong cong tac cai cach hanh chinh ten cac 
linh vtrc da dugc chi 

de 
qua cong tac kiem tra CCHC 	UBND tinh; Xac dinh 

nhiem vv, giai ,phap de nang cao hieu qua cong the cai each hanh chinh teen dia ban 
qua do gop phan cai thien Chi so cai each hanh chinh cap huyen cling nhu cac tieu 
chi thanh phan dm Chi so cai cach hanh chinh cap tinh. 

- Nang cao trach nhiem cua nguoi dirng dau cac co quan, dan vi, UBND cac 
xa, thi tran, dm can be, cong chirc, vien chirc trong thvc hien cong tac cai each hanh 
chinh. 

- NIL dau Chi se CCHC nam 2020 dm huyen cling nhtr gop ph'an nang cao 
chi so cua tinh xep hang Cr vi tri cao han nam 2019 va tiep tvc cai thien, nang cao vi 
tri xep hang qua cac nam tiep theo. 

2. Yeu 

- Viec thvc hien ke hoach phai gan vai viec thvc hien co hieu qua Ke hoach 
CCHC hang nam cua huyen. Deng thei gan \Teri viec thvc hien cac nhiem vv, giai 
phap nham thvc hien tot cac tieu chi danh gia chinh quyen dien tix, danh gia chi so 
nang lvc canh tranh cap huyen (DDCI), nang cao hieu qua phvc vu cua co quan hanh 
chinh teen dia ban huyen, dam boo sir hai long dm ngtthi dan, doanh nghiep. 

- To chirc trien khai co hieu qua viec cai thien va nang cao Chi se CCHC cua 
huyen la nhiem vv caa tat ca cac ca quan, don vi, UBND cac xa, thi tran. Trong do, 
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doi hoi su guy& tam, sau sat, track nhiem cao trong chi dao, trien khai thuc hien cac 
nhiem vu CCHC cira nguai dt'rng dau co quan, don vi. 

II. Met so ton tai, han che trong cong tic cai each hanh chinh thai gian 
qua 

Trong thai gian vira qua, huyen da,quan tam lath dao, chi dao trong thuc hien 
ding tac CCHC, tuy nhien, van con nhieu ton tai, han che can khac phvc trong thai 
gian tiep theo nhu: 

- Viec thuc hien che dO bao cao dinh kY cOn de tig han anh huang den ding tac 
tong hop, bao cao cap tren cua cac sa, nganh chuyen mon. 

- Trong cong tac cai each TTHC: Viec ra soat danh gia TTHC chua dugc trien 
khai dux hien có hieu qua; Tinh trang tiep nhan h8 so tai phOng chuyen mon con 
nhieu; ho so tiep nhan khong nhap vao thong,  MOt cua dien dr; khOng 	phieu 
tiep nhan va hen tra ket qua; khong có phieu kiem soat qua trinh 4iai quyet ho so; 
chua mop so theo doi ho so; chua thuc hien lien thong TTHC tir cap xa len huyen; 
tiep nhan du thanh phan ho so;... 

- Viec img dung cong nghe thong tin trong chi dao, dieu hanh, giai quyet TTHC 
con mot so flan che, thieu sot nhu: 

+ Viec sir dung he thong QLVBDH, thuc hien quy trinh ban hanh van ban den 
va di, thuc hien kY so tai UBND huyen, cac phong chuyen mon, UBND mot so xa 
chua dam bao theo quy dinh; cOn nhieu van ban ban hanh duoi clang van ban,  gi'Ay, 
khong dugc so h6a gin qua he thong QLVBDH hoc so hOa nhtmg chua so theo 
dung quy dinh. Sir dung chit ky so tai don vi con thap, chua dux hien viec dang ky 
cap chit 14 so ca nhan cho cac lanh dao phong chuyen mon, don vi true thuOc, 
UBND cap Id de phuc vu trong cong viec. 

+ Lanh dao cac co quan, don vi, UBND cac )(a thi tran chua hoan toan xir lY 
van ban di tren he thOng QLVBDH. 

+ Viec six dung phan mem Quan IY giao viec chua dam bao gay tinh tang tre 
ten he thong; 

+ Viec sir dung he tilling MOt cita dien to cOn chua tot, d'ac biet la & cap xa; tY le 
ho so duck nha,p vao thOng MOt cira dien tai cap huyen, cap xa con thap so vai 
so ho so dux to tiep nhan. 

+ Ty le sir dung email cong vu thAp, chua d6i mat lchAu mac dinh a bao mat 
thong tin, dam bao an ninh mang. 

III. Nei dung nhiem vu, giai phip, trach nhiem, yeu cau tin (10 thuc hicm: 

(Theo pill,' luc dinh kern) 

IV. te chin thine hien: 

, 1. Thu truang cac co quan, don vi thuOc UBND huyen, Chu tich UBND xa, thi 
tran co trach nhiem ra soat nhang ton tai han che trong thuc hien cong tac cai each 
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hanh chinh da dugc neu ra trong qua trinh ki&n tra cua cap tinh, trong thkrc hien chi 
so CCHC cap huyen, tinh, not dung nao da khac phvc dugc can duy tri thkrc hien tot 
trong thi gian 	not dung nao chua khac phvc dugc can lam fa nguyen nhan, trach 
nhiem, de ra giai phap khac phvc ngay. Dong tiled can cir cac nhiem vv, giai phap, 
trach nhiem dugc giao tai phan II dm Ke hoach nay de trier' khai tlwc hien nghiem 
tuc tai ca quan, dan vi, dam bao yeu cau tien d•:5 da de ra. 

Yeu c'au trong qua trinh tri'en khai, co quan, dan vi phai lap bang phan cong 
nhiem vv trong do co neu ra not dung nhiem vv cu the, trach nhiem thuc,hien thuOc 
ca nhan nao, tiled gian hoan thanh... ari bang phan cong va Bao cao ket qua thkrc 
hien khic phvc ve UBND huyen (qua phOng NiO vv) truck ngay 17/8/2020. 

2. Phong Noi vv có trach nhiem theo ad, don dO'c 9ua trinh tri& khai thkrc 
hien Ice hoach; bao cao Lath dao UBND huyen ket qua khac phvc cUa cac ca quan, 
dan vi triton ngay 21/8/2020, de xuat phucmg an xir  IS/track,nhiern, danh gia xep loci 
cuoi nam gan vOi cong tac binh xet thi,dua khen thuang doi vOri nguoi dimg dau va 
tap the nhfing ca quan, dan vi khong trien khai thkrc hien. 

3. Trung tam,  Van Ma Thong tin va The than 
day 

hop chat the vai cac ca 
quan chuyen mon cap huyn, UBND cac xa, thi tran day manh thong tin tuyen truyen 
pho bien cac not dung, nhiem vv, hoat dOng cai each hanh chinh tren dia ban huyen. 

Teen day la K" hoach khac phvc nhang ton tai hp the cua cong tac CCHC 
tren dia ban huyen trong the:1i gian vira qua, giai phap nang cao hieu qua cong tac cai 
each hanh chinh trong tiled gian tai, UBND huyen de nghi cac ca quan, dan vi, 
UBND cac xa, thi tran nghiem tuc trien khai thkrc hien./. 

Nei nhfin: 
- TT HU; 17 HDND huy'n; 
- Lanh dao UBND huyn; 
- Cat ca quan, don vi; 
- UBND the xa, thi tran; 
- Phong NOi vu; 
- Luu VT. 

To Van Chanh 
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PHU LUC 
Ke ho#ch khic phyc ton 4i, hqn the trong ding tic cai cach hanh chinh trong thoi gian qua, 

nfing cao chi so cong tic cai each hanh chinh trong thiri gian teri 
( Ban hanh kern theo Ke hoach al  /KH-UBND ngay,11/- Y /2020 cira UBND huyen) 

STT Nhi'em vu ea the 
San plant tau 

ra 

Ca quan 
chii tri 

(Giao ngtroi thing dau 
ca quan dory vi a 
trdch nhiem thyc 

hien) 

Co' quan phi hap va thac 
hi0 (Ciao ngtrai derng dau 

co' quan dart vi a &tic': 
nhiem thtfc hien) 

Thai gian hoar' 
thanh/yeu au khac 

I Cong tac chi daci di&i hanh 

1 

Trien kiwi cac nhiem vu cong tac CCHC tren 
cac link vIrc; mac 4 thy.c hien Id hoych CCHC 
do 100% 

- Ke hoach 
cong tac cai 
each 	hanh 
chinh 

- Van ban 
don doe, trien 
khai 	thvc 
hien Ice hoach 

PhOng NOi vu; Cac phong ban, dcm 
vi, UBND cac xa, thi 
tran 	xay 	dung 	k6 
hoach, 	to 	chirc 	tri6n 
khai 	thgc 	Iiiii 	dat 
100% 	cac nhi'm vu 
diryc 	giao 	trong 	ke 
hoach. 

- Ke hoach dm 
huyn 	ban 	hanh 
trtroc 	ngay 	31/12 
hang nam. 

- Cap xa tnrac 
ngay 15/01. 
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Thyr hien tuyen truyen ye cong !tic cal cock 
himh chinh 

- Ban hanh 
Ice 	hoach 
tuyen 	truyen 
CCHC 
- 	San phalli' 
tuyen truyen. 
- 	Bao 	cao 
danh gia mire 
do thtrc hiO ; 
ke hoach 

Phong NOi vu; Van ph6ng HDND- 
UBND huy0, PhOng 
Tu phap, PhOng Van 
h6a-TT, 	Trung 	tam 
Van h6a Thong tin va 
The 	thao; 	Buu 	din 
huyOn, UBND the xa,' 
thi tran. 

- Ke hoach cda 
huy'n 	ban 	hanh 
trade 	ngay 	31/12 
hang nam. 

2.1 

Cap nhdt, cong bij , cong khai TTHC tai B(5. 
phOn Tie p nhc.in va tra ket qua cap huyen, xa" 

Kert 	qua, 
hinh anh, not 
dung 	cong 
khai 

- Van ph6ng 
HDND-UBND 
hu3huyenchi]. tri theo 
dOi &On &lc 

Cac phong ban, don 
vi c6 giai quyet TTHC 
va UBND cac xa, thi 
tran thgc hiri thiKmg 
xuyen ra sok, cap,nhat 
TTHC c1.6 niern yet tai 

Thtrc hi@i ngay 
va cap nhat thirong 
xuyen khi c6 thay 
dOi 



STT Nhi'm vu cu the
San phAm dAu 

ra 

Co' quan 
chti tri 

(Giao ngwoi dung dim 
CO' quan den vi c6 
track nhiem thur 

hien) 

Co quan phoi hqp va thirc 
hien (Giao ngwol Ming Mu 

co' quan don vi c6 Mick 
nhiem th,uc hien) 

Thai gian hoin 
thanh/you cAu khac 

b6 phan mot ctra day 
du TTHC, niem yet 
dling 	quy 	dinh 	tai 
Thong to 02/2017/TT-
VPCP. 

2.2 

Cdp nhOt, tong bej, ding khai TTHC va cap 
nh4t cac van ban QPPL tren trang thong tin dien 
tie; Cong khai dia chi co' quan, website, so diin 
thoai tiep nhdn, xer 1j) phan anh, kien INN va hOp 
thu diin tie de ca nhan, to civic nhan biet cac kenh 
thong tin pilaw emh, ben nghl vi quy clinh hanh 
chinh; 

- 	Bang 
niem 	yet, 
bang 	thong 
bao 	tai 	B6 
phan 	tiep 
nhan 	va tra 
ket qua. 

- Van ph6ng 
HDND-UBND 
huyen chu tri, 
thutrng xuyen -,  
theo defoi, don doc 
dux hien 

	

- 	Van 	phong 
HDND-UBND huyen 
thgc hien. 

Cac phong ban, 
don vi c6 giai quye't 
TTHC va UBND cac 
xa, thi tran phi hgp 

	

cung 	cap 	nOi ,  dung 
TTHC de niem yet. 

Thgc hien ngay 
va cap nhat thuOng 
xuyen khi c6 thay 
d6i 

2.3 

Xcly dung chuyen myc, chuyen trang va cap 
nhOt thong tin ve CCHC tren Cong thong tin dien 
to huyen 

Chuyen 
trang, chuyen 
nwc 	ten 
C6ng TTDT 
huyen 

- Van phOng 
HDND-UBND 
huyen chil tri theo 
dOi don d6c 

- 	Van 	phong 
HDND-UBND 	huyen 
thgc hien. 

- Cac phong ban, 
don vi c6 giai quy6t 
TTHC va UBND cac 
xa, thi trfan ph& hop 
cung cap thong tin. 

'Thvc hien ngay 
va duy tri thuirng 
xuyen 

2 4 . 

, Tuyen truyin tren song Truyin thanh - 
Truyen hinh huyen 

Ban 	tin, 
phong 	sir, 
audio, 	video 
v'e CCHC 

Trung tam Van 
hoa Th6ng tin va 
Th' thao 

Trung tam Van h6a 
Thong tin va Th6 thao 

Duy tri thuOng 
xuyen, lien tic 

2-5  
Tuyen truyin CCHC bang pano, ap phich, 

to. gcip vi CCHC 

Pano, 	,ap 
phich, to gp Thong 

Trung tam Van 
hoa 	tin va 
The thao 

N0i vi, Van phong 
HDND-UBND huyen; 
Buu dien huyen 

Chain nhAt cu6i 
thang 9/2020 

2.6 
In cac not dung tuyen truyin o. mat sau curl 

Giciy tiep nhcin he) sa va tra kit qua 
Gi'd'y 	ti6p 

nhan 116 so va 
PhOng NOi vg - 	Van 	phong 

HDND-UBND 
Thgc hien truck 

15/8/2020 	va duy 
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STT NhiOt vu cu the 
San phOm tau 

ra 

Co' quan 
chit tri 

(Giao ngwei thin ddu 
ca quart den vi c6 
track nhiem thyr 

hien) 

Co' quan phOi hap va thae 
hi0 (Giao nguid dun tau 

co' quan don vi c6 track 
nhiem thvc hien) 

Thei gian holm 
thank/yeu au Ichge 

tra ket qua c6 
in not dung 
tuyen truyen 

huyen; Buu dien 
huyen 

tri thuang xuyen 

3 

Thgc hien ch6 d6 thong tin bao cao ve CCHC: 
3.1 : Bao cao cong tac CCHC; Bao cao nam ye dao 

tao, b6i duang can b0, cong chirc, vien chdc 
(CBCCVC) 

3.2 : Bap cao ra soat van ban QPPL, theo d'Oi thi 
hanh phap luat 

3.3 : Bao cao ket qua img dung cong nghe thong 
tin 

Bao 	cao 
dinh ky 

3.1 Phong N6i vu 
3.2 Ph6ng Tu 
phap 
3.3 Phong Van 
h6a Thong tin 

- Cac phOng ban don 
vi, UBND cac xa, thi 
tran 

Dimg yeu cau 
dm UBND tinh, co 
quan, dcrn vi chit tri 

4 

Thtfc hiO cong viec, nhi0.1 vu ciia UBND 
tinh giao (Cac ding viec, nhiem vu UBND tinh 
giao do Van ph6ng UBND tinh theo dO'i va phai 
dugc VI.  1Yr dam bao quy trinh ten he th6ng 
QLVBDH). 

- Bao cao 
ket qua thuc 
hien 

- Ke't qua 
theo dOi tren 
phan 	mem 
quan 1y giao 
viec 	dm 
UBND 	tinh 
Gia Lai 

- Van phong 
HDND-UBND 
huyen chit tri theo 
doi don d6c 

- Cac phong ban, 
don vi dugc giao xir 1y 
van ban phai trier' khai 
thgc hien ngay, bao cao 
va chuyen xir 1y hoan 
town ten phan mem 
QLVBDH 

Thuc hien ngay 
khi c6 nhiem vu 
giao va dam bao 
tiL d6 theo yeu 
cau 

111 
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Tap hail: cong tat cad cach hanh 
5.1 Tap huan chung N4 CCHC 
5.2 Tap huan sir dung he th6ng QLVBDH, thu 

dien tit cong vu, chit ky s6,img dung ding nghe 
thong tin. 

5.3 Tap huAn v'e ISO 

Ke hoach, 
chuong trinh, 
ket 	qua 	tap 
huan' 

5.1 Phong N6i vu 
5.2 Van phOng 
HDND-UBND va 
Ph6ng Van Ma 
Thong tin 
5.3 Van phong 
HDND-UBND 
huyen 

Don vi dugc giao chit 
tri ye not dung tap huan 
xay dtmg n6i dung, KH 
trinh UBND huyen phe 
duyet. 
Cac co quan, don vi, 
UBND cac xa, thi tran 
thtrc hien tap huAn theo 
quy dinh 

Thai gian phii 
hop tinh hinh thtrc 
te. Yea cau: Tap 
trung 	vao 	khau 
that 	hank 	dam 
boo tip dung có 
hieu 	qua 	trong 
th(rc ti. 
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STT NhiOt vu cu tht'i San phAni du 
ra 

Co' quan 
chti tri 

(ciao nguiti dung Au 
co' quan don vi co 
trrich nhiem th(rc 

hien) 

Co quan ph& hcrui va thtrc 
hi0 (Ciao npriti dung (Mu 

co' quan dew vi cO track 
nhiem flew hien) 

Thiri gian hoar] 
thinh/yeu du khac 

6 

Thkrc hi'ri Kiern tra cong tac cai each hanh 
chinh doi voi cac phong, ban dan vi, UBND xa, thi 
trAn (dam bao tren 30% so ca quan, don vi), mire 
dO thuc hiUn 1(6 hoach dat 100% va tat ca cac van-,  
de phat hiUn qua kiem tra deu dugc xirlS7hoac kien 
nghi xir lf 

Thgc hi:0 ki&n tra dOt xuAt &Si voi thuc hiUn 
nhiUm vu CCHC. 

- 	Ke" 
hoach 	kiem 
tra CCHC. 

Bao cao 
ket qua kiem 
tra. 

- Van ban 
chi 	dao 	sau 
ki6m tra. 
, 	- Bao cao 

tong hgp ket 
qua 	Ichac 
phuc 	sau 
kiem tra. , 

Pheng NOi vu; 

	

Cac 	phong 	ban 

	

chuyen 	mon 	co 	lien 
quan; UBND cac xa, 
thi tan 

Hoan 	thanh 
cong tac kiem tra 
dinh kS,  v6' CCHC 
tnrac 	ngay 
15/10/2020. 

7 

Xay dkmg bO tieu chi danh gia cong tac cai 
each hanh chinh cap xa, cac phong ban don vi 
thuc huyUn 

- 	Quyet 
dinh 	ban 
hanh BO tieu 
chi. 	Huang 
dan danh gio. 
cham diem. 

PhOng NOi vu; Cac 	phOng 	ban 
chuyen mon c6 	lien 
quan; UBND cac xa, 
thi tran 

Hoan 	thanh 
truck 	ngay 
17/8/2020 

21/1  

II Linh yip xay dung va ttochchinethtrc hiO van 
ban quy phm phap lust 

8 

- Quan triUt va thuc hiUn nghiem Van ban so 
986/UBND-NC ngay 13/5/2019 dm UBND tinh 
N4 vi'& rang cao h*.1 qua cong tac phap che va 
cong tac van ban QPPL tren dia ban tinh. 

- Hoan thanh Ice hoach theo d'ai tinh hinh thi 
hanh phap lust (thtrc hiUn dAy du cac hoat dung 
theo &Si thi hanh phap lust). 

- Xfr 13% hoac kien nghi xir 1S,  cac van de phat 
hiO qua theo dOi (1(6t qua thu thap thong tin, Ice't 

- 	K6 
hoach 	theo 
dai tinh hinh 
thi hanh phap 
1141 	ram 
2019. 

- Cac bao 
cao 	c6 	lien 
quan 

Pheng 
Tu phap 

Cac ph6ng ban, don 
vi skr nghi0 UBND cac 
xa, thi trAn 

Theo KH da 
ban hanh va theo 
quy 	dinh 	cila 
UBND tinh, So.  Tu 
phap 
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STT 

  

Nhiam vu cu the 

   

San pham dAu 
ra 

 

Co quan 
chit tri 

(Giao nguoi ding dila 
co' quan don vi co 
Mich nhiem thgv 

hien)   

Co* quan phoi hqp va thtyc 
hien (Giao ngudi thing dau 

co quan den vi có Mich 
nhiem dufc hien) 

 

Thtri gian hohn 
thhnh/yeu cau khic 

   

     

qua kiem tra, dieu tra, khao sat tinh,hinh thi hanh 
phap 101,,  dia phucmg )(Cr hoc kien nghi cap co 
tham quyen xir ly ket qua TDTHPL theo quy dinh 
tai Dieu 14 Nghi dinh so 59/2012/ND-CP cua 
Chinh phil); 

- Thuc hien dung, day du the do bao cao tinh 
hinh theo dOi thi hanh phap luat.  

Ra soat VBQPPL va thgc hien the dc) bao cao 
theo quy dinh. 

  

- Cac van 
ban ,  kien 
nghi, de xuat, 
xirly 

         

             

- Bao cao ket 
qua thirc hien theo 
quy dinh cua tinh. 
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Bac),  cao 
nam ket qua 
ra 	soat 
VBQPPL. 

 

PhOng 
Tu phap 

 

Cac phong ban, don 
vi sir nghiep UBND cac 
xd, thi tran 

    

                    

                    

   

III 

  

Linh vtrc Cai each thu tuc hanh chinh 
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- Ban hanh ke hoach ra soat, danh gia TTHC 
cua UBND cap huyen. 

- Trien khai thvc hien dal 100% nhiem vu de 
ra trong k'e hoach. 

- Xfr1 ,  cac van de phat hien qua ra soat TTHC 

  

-Van ban 
clang 14 ra 
soat TTHC; 

- Ke 
hoach ra soat 

- Bao cao 
ket qua ra 
soat 

- Cac van 
ban xit 15,  sau 
ra soat 

 

Van phOng 
HDND-UBND 
huyen 

 

Cac ph6ng ban 
chuyen mon, UBND 
cac xa, thi tran thvc 
hien ra soat, clanh gia 
thu tuc hanh chinh theo 
ke hoach 
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- Van ban 
clang ky va Ke 
hoach ra soat, danh 
gia TTHC narn cua 
huyen ban hanh 
tnrac ngay 31/01 
cua nam th‘rc hien. 

- Bao cao Van 
phong UBND tinh 
truac ngay 15/9 
cita nam danh gia. 
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Thge hien cong khai den do, ket qua giai 
quyet ho scr TTHC cua UBND huyen va 100% 
UBND cac xa, thi tan ten Trang thong tin dien tir 
cfra huyen: Thvc hien theo quy dinh tai Khoan 1, 
Dieu 9 dm Quyet dinh so 80/QD-VP ngay 
31/8/2018 dm Van phong UBND tinh, cu the: 

 

Thong tin 
ve tren d9, 
ket ,qua giai 
quyet ho sot 
TTHC tren 
trang Thong 
tin dien tir 

 

- Van phong 
HDND-UBND 
huyen. 

 

Cac phong chuyen 
mon thu'Oc huyen; 

UBND cac xa, thi 
tan. 

 

Cap 	nhat 
thuong xuyen, kip 
thoi theo quy dinh, 
dam bao day du 
100% thir tuc hanh 
chinh. 

   

                    

                    

                

5 

   



STT Nhie'rn vu cu the 
San phAm du 

ra 

Co* quan 
cha tri 

(Ciao nguoi dun diju 
co quan don vi có 
track nhiem thuc 

hien) 

Ca quan ph& hqp va thut 
hi0 (Ciao nprol arng Au 

co' quan don vi co Mich 
nhiem dive hien) 

Thai gian hohn 
thanh/yeu au khac 

KW: m tra, cap nhat it ,nhat 01 kin vao cua i buai 
sang va 01 lan vao cuoi buoi chieu). 

huyen. 

2 

- Bo tri cong chirc Mac nhan vier' Buu dien 
• thuc hien ti'613 nhan va tra ket qua; thuc hien (long 

phuc va deo bang ten &Si voi cong chirc, nhan vien 
Buu dien lam viec tai BO phan MOt cira theo quy 
dinh 

, 
- Tiep nhan, tra ket qua doi vai 100% TTHC , 	, 	, 	 . 

thuc tham quyen giai quyet tai BO phan tie') nhan 
va tra ket qua cap huyen (xa). .1  

- Thut hien thing quy trinh, tilp nhein thing 
than/: phein het sa (nhu da niem yet, thong duot 
nhan thie'u, thira thanh phan he, so), sir dung dUng , 
va cap nhat thong tin day du, chinh xac vao bieu 
mau, so quan 13"/ ho so (hoac phan mem theo &Q. 

- Dam bao 100% hO so TTHC phat sinh duoc , 
cap nhat, xir 1)",  teen phan mem MOt cira dien tir (ke 

• s 
Ca ho sa tra ket qua ngay trong ngay) va tap trung 
giai quye't kip th6i dam bao 100% ho so TTHC 
duot giai quye't dung han; neu de xay ra tee hen 
trong giai guy& ho so TTHC phai thuc hien day du 
va diing quy dinh ve viec xin 18i nguoi d'an, to 
chirc. 

	

Bao 	cao 
amn 	kiem 

soat TTHC 

.- 	Thanh 
phan 	he) 	so, 
so 	quan 	VT 

(thong 	tin 
tren 	phAn 
mem) 	dam 
bao dung quy 
dinh. 

- van ban 
xin 	ltii 	(rie'u 
de xay ra tr6 
hp 	tra 	ket 
qua) 

Van phong 
I-IDND-UBND 
huyen thuong 
xuyen theo WI, 
don dOc thuc hien 

tham quyen dm UBND  

- Buu dien huyen  

- Tat ca cac co quan 
chuyen mon tham mini 

giai quyetTTHC thuc 

huyen, UBND cac xa,' 
thi 	tan 	thuc 	hien 
nghiem tile, dung quy 
dinh. 	Phan ding, chi 
dao CBCC neu cao tinh 
than trach nhiem giai 
quyet ho so TTHC. Lay 
ket qua giai quyet ho so 
TTHC la mot trong can 
cu qaun trong danh gia 
xep loaf cuoi nam doi 
vai CC. 

phoi hop tot vai cac co 
quan chuyen mon trong 
viec tiep nhan ho so, tra 
ket 	qua 	giai 	quyet 
TTHC, dOng th6i theo 
deii, giam sat, don doc 
tiled gian giai guy& hO 
so dm co quan chuyen 
mon, bao cao UBND 
huyen doi vai nhfing 
tnrong bpi) vi pham. 

Trie'n khai thgc 
hien ngay va duy 
tri dung quy dinh. 

- Cai thien not lam viec,1DO sung them trang - Dim dien huyen Cac phang ban don Thtrc hien ngay 
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STT Nhi''m vu cu th' 
San phAm clAu 

ra 

Co quan 
Oil tri 

(Giao ngweri dieng dim 
co' quan dan vi a 
troth nhiem there 

hien) 

Ca quan phiii hqp Nit thArc 
hi0 (Giao nproi hrng  dam 

co' quan don vi có troth 
nhiem th(tc hien) 

Thai gian hoin 
thanh/yeu du khac 

13 thiet bi, phirang tien phuc vu tiep dOn va lam viec 
tai BO phan met cira dam boo day du bien hieu, 
huang dan ra rang, de thay; dit,cha ngoi cho nguai 
dan, to chirc den giao dich; khac phvc nhang diem 
bat hgp 13'T trong khang gian don tiep, lam viec voi 
ngued dan, to chirc, cham dirt tinh tang ngueri dan, 
to chirc phai dung lam viec vii co quan nha nuac. 

- Tang cuing cac bien phap huOng dan, ho 
troy nguoi dan, to chirc trong viec lap ha so, TTHC 
(nhu xay dung cac be bieu mau tham khao, thanh 
lap cac to to van thvc hien thii tvc ngay tai BO phan 
met cira, to van qua dien thoai, website, irng dung 
di deng,...). Phan cong can be, ding chirc, vien 
chirc san sang tiep nhan, giai dap, huong dan nhil-mg 
van de ma nguai dan, to chirc can vuong mac 

- Can bo, cong chirc phai CO thai de than 
thien, hoa nha, lich sv, h6 troy, huang clan fan tinh, 
chu dao khi nguai dan, to chirc den lam viec 

- UBND cac xa, 
thi trAn 

vi có lien quan trong 
giai quy& TTHC 

va duy tri thuong 
xuyen lien tic. 

14 14.2 

14.1 Xay dung quy the phi hop hoot gong 
cua cac co quan, don vi tai Be phan tiep than va 
tra ket qua cap huyen 

l 14.2 Hoan thien quy the hoatcang dm BO 
phan Met cira cap cap xa theo quy dinh tai Nghi 
dinh so 61/2018/ND-CP (n"ju có thay dai hoc 
chua dap zing yeu cau) 

Quyet 
dinh 	ban ., 
hanh Quy the 
phei hop, quy 
the hoot deng 

14.1 Buu dien 
huyen 
14.2 UBND cac 
xa, thi trAn 

14.1 Van phong 
HDND-UBND huyen, 
Cac phong ban, don vi 
có lien quan 

UBND cac xa, 
thi tran 

Tnrac 	ngdy 
17/8/2020 

,- 

15 

Thvc hien day du theo quy dinh ve viec tiep 
nhan phan anh, kien nghi dm ca than, to chirc doi 
vaii TTHC thuec tham quyen giai quyet dm UBND 
huyen va tat ca cac phan' 	a'nh, kien nghi deu dugc 
Vx lY hoac kien nghi.. xir ly. 

Bao 	coo 
s6 luting tiep 
nhan 	phan 
anh' 	, 	kien 
nghi 	va ket 

Van phong 
HDND-UBND 
huyen; UBND 
cap xa 

Cac phong ban, Bao coo dinh ky 

	

hang 	quy 	trong 
nam. 

	

- 	Hinh 	thirc, 
quy trinh tiep nhan 

7 





STT Nh*n vu cu th4 
San phAm du 

ra 

Co' quan 
chti tri 

(Ciao nguiri dungtau 
co quan don vi cd 
trach nhiem thtfc 

hien) 

Ca quan phOi hqp va -Hug 
hien (Giao ngtrai thing Au 

co quan don vi cd track 
nhiem thyv hien) 

Thai gian hohn 
thhnh/yeu cAu khac 

qua 	xir 	1S,  
phan 	anh, 
kien nghi dm 
ca 	nhan, 	to 
chirc. 

PAKN cilasca nhan, 
to chirc ye TTHC 
theo ,  quy dinh tai 
Quyet 	dinh 	s6 
13/2018/QD- 
UBND 	ngay 
24/4/2018 	dm 
UBND tinh 

IV LTnh vtrc: Cai cfich to chirc bi) may nha nuirc 

16 

Tham muu UBND huyen thvc hien cac quy 
dinh dm Trung uong va dm tinh ye to chirc b0 
may, chirc nang, nhiem vu dm phong chuyen,  mon 
thu6c UBND cap huyen, don vi hanh chink cap xa 

- Ra soat chirc nang, nhiem vv, quyen han, co 
cdu to chirc, bien the dm cac phong ban chuyen 
mon cap huyen; 

- Sap xep, kien town to chirc b6 may phong 
ban chuyen mon cap huyen theo huong clan cna 
Trung cong, tinh. 

- Thvc hien quy dinh ve co cau so lugng lank 
dao cap phong thu6c UBND cap huyen 

, - Thvc hien dUng quy dinh ye sir dung bien 
the hanh chinh, so luting nguoi lam yiec dugc cap 
co tham quyen giao; dung so luting ngu6i lam viec 
hua'ing luting tir ngan sach nha nuac trong cac dcm 
vi sv nghi'ep cong lap trvc thu6c. Sir dung bien the 
hanh chinh khong vugt qua so voi tong so bien the 
hanh chinh dugc cap có than' quy'en giao hang 
narn va khong khong co tinh trang V hop (Wing lao 
dOng lam cong tac chuyen mon, nghie? vu. 

- Bao cao 
nam CCHC 
hoac bao cao 
chuyen a 1.4 
&nil gia ra 
soat, 	kien 
toan to chirc 
b6 may dm 
huyen. 

Phong N6i vu Cac phong ban, don 
vi sv nghiey; UBND 
cac xa, thi tran 

Thvc hien theo 
van ban, hu&ng dan 
dm Trung uong, 
tinh. 

li 

17 
Thvc hien dimg quy dinh ye tuyen dung ding 

chirc cap xa, v'e tuyen dung vien chirc tai cac don 
Phong NOi vu Cac co quan, dan vi 

co lien quan trong KH 
Theo dung quy 

dinh 

8 



STT Nhi?ni vu cu 114' 
San phAm dAu 

ra 

Co' quan 
chii tri 

(Giao nguoi dung dhu 
ca quan don vi of 
trdch nhiem Myr 

hien) 

Co' quan phiii hqp va thqc 
HO (Giao ngual &mg da'u 

co* quan don vi có Mich 
nhiem ih(rc hien) 

Thtri gian hoan 
thanh/yeu au khac 

vi su nghiep ding lap trgc thuOc tuyen dung (neu co) 

18 

Giam so lugng dun vi six nghiep cong lap 
(Tong so dun vi sir nghiep cong lap hien có oh dia 
phuong so sanh vai tong so dun vi str nghiep dm 
nam tnrgc lien ke) 

Phong NOi vu Cac phong ban, don 
vi sir nghiep. 

Theo dung quy 
dinh 

19 

Thgc hien dung cac quy dinh ve phan cap 
quan 1Sr do Uy ban nhan dan tinh ban hanh thuOc 
chirc nang quan 1 ,  dm UBND cap huyen 

Bao 	cao 
nam 	CCHC 
hoac boo cao 
ket qua kiem 
tra danh gia 
ve tinh hinh 
thgc 	hien 
phan 	cap 
quail 	1ST 	nha 
nuac 

Phong NOi vg Cac phong ban, dun 
vi sg nghiep; UBND 
cac la, Orli tran 

Thuc hien theo 
dung quy dinh cua 
Chinh 	phil, 	bO, 
nganh, tinh. 

20 

Hoan thanh ke hooch tinh gian bien the cilia 
UBND cap huyen 

- De an 
hoac 	Ke 
hooch 	tinh 
gian bien the 
dm huyen; 

- Bao cao 
thong ke ve 
tinh hinh, ket 
qua sir dgng 
bien 	the 
trong 	nam 
danh gia; 

Phong NOi vu Cac phong ban, dun 
vi sty nghiep; UBND 
cac xa, thi tran 

Theo quy dinh 
dm tinh 

,t 

V 
A Linh vtec: Xfiy clung va Wang cao chat limn d(ii ngii can hi:), cong chik 

9 



STT Nhi'On vu Cy the
San phi'm dau 

ra 

Co quan 
chit tri 

(Giao nguiti thing dau 
co' quan don vi co 
Mich nhiem thus 

hien) 

Co quan phi hqp va thcre 
MO (Giao nguiti thing dilu 

co' quan don vi co track 
nhiem thyr hien) 

Thiri gian hoan 
thanh/yeu citu khac 

21 

Thkrc hien b6 tri cong chirc, vien chirc theo 
dung vi tri viec, tieu chuan ngach cong chirc , tieu 
chuan chic danh nghe nghiep. 

- Bao cao 
th6ng ke so 
lacing, 	co 
cau, 	chat 
luong 	cong 
chat 	trong 
nam 	danh 
gia. 

- Ban mo 
to cong viec, 
Khung nang 
li,rc vi tri viec 
lam. 

Phong NOi vu Cac phong ban, don 
vi sit nghiep 

	

- 	Phai 	bo 	tri 
deg chirc theo vi 
tri viec lam va tieu 
chuan ng4ch cong 

	

chat 	ttrcrng 	img 
voi ban mo to cong 
viec, khung nang 
ltrc dm tong vi tri 

	

- 	Khong 	có 
tinh tang V hop 
d6ng lao dOng lam 

	

cong 	tac 	chuyen 
mon, nghiep vu. 

22 

Thuc hien b6 nhiem, 116 nhiem 14i vi tri lanh 
d4o phong ban va tuong duong dam bao dung quy 
dinh ve,quy trinh, dieu,kien, tieu chuan, dung chile 
danh bo nhiem, co cau so luting theo quy dinh 
hien hanh. 

Bao 	cao 
danh gia k'et 
qua viec b6 
nhiem cac vi 
tri lanh dao, 
quan 15T trong 
nam; 

- 	Cac 
quy& 	dinh 
b6 nhiem; 

Phong N6i vu Cac phong ban, don 
vi sir nghiep Theo quy dinh 

dm SoN6i vv. 

23 

Thkrc hien trinh tkr, thit tic danh gia, xep loai 
loci cong chirc, vien chirc theo dUng cac van ban 
quy dinh dm Trung uong va huong clan dm Ban 
ThOmg vu Tinh ay, UBND tinh hang nam; Thuc 
hien bao can ket qua danh gia dAng thoi gian quy 
dinh 

Bao 	cao 
ke't qua danh 
gia, phan loai 
cong 	chirc, 
vien 	chirc 
hang nam. 

Phong NOi vu Cac phong ban, don 
vi sit nghiep UBND cac 
xa, thi tran 

Th6i gian bao 
cao theo yeu ca'u 
cila SoyNOi vu. 

24 Thkrc hien k6 hoach chuyen deli vi tri cong tac Phong NOi vu Cac phong ban, don 
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STT Nhi01 NA] Cy ttl .  
Shn phhin du 

ra 

Co quan 
chii tri 

(Giao ngudi dung ciiiu 
co quan don vi cd 
trdch nhiem awe 

hien) 

Ca quan phi hap Nth thcric 
hien (Giao ngtriii dying dilu 

co quan don vi cd trdch 
nhiem fluic hien) 

Th?ri gian hohn 
thanh/yeu au  khac 

(Can cu danh sach ddi tuvng thul)c dien phai dinh 
19) chuye'n dai vi tri ,cong tac da du dieu kien ye 
thai gian ,chuyen doi vi tri cong tac, thyc hien 
chuyen doi vi tri cong tac (king trinh ty, thii tyc 
phap kit quy dinh). 

vi six nghiep UBND cac 
xa, thi trail' 

25 

Hoan thanh Ice hoach dao tao, boi clueing 
CBCCVC dm UBND cap huyen va bao cao k& 
qua dao tao, boi duong theo quy dinh. Tap trung 
phan dau nang cao tS,  1e can b0, cong chirc cap xa 
dat chuan dat 100%. 

- Ke hoach dao tao, boi duong phal xac dinh 

mo• lop; so luting h9c vien (du kien co so dao tao, 
boi (luting hoac gia'ng vien neu co)... 

r6  not dung dao tao, boi duong; dia diem; thoi gian 

- 	Ke 
hoach dao tao 
boi 	clutmg; 
Ke hoach ma 
lop. 

, - Bao cao 
ket qua theo 
yeu cau dm 
tinh. 

- Phong Nai vu 
(chit tri theo doi, 
don doe thkrc 
hien ke hoach, 
tong hop bao cao 
So Nai vu) 

	

- 	Trung 	tam 	Boi 
duong Chinh tri, Trung 

	

tam 	GDNN-GDTX 
huyen; 

- Cac co quan don vi, 
UBND cac xa, Mt . trap.  

- Ke hoach dao 
tao, 	boi 	duong 
nam 	dm 	dia 
phucmg ban hanh 
sau 30 ngay Ice tir 
ngay UBND tinh 
phe 	duyet 	ke 
hoach va phan b6 
kinh phi dao tao, 
boi 	&rang 
CBCCVC 	hang 
nam. 

26 

Nang cao tS,  1e dat chuan dm can ba cong chirc 
cap xa: 

+ Lam tot cong tac nhan six tnrac khi bau, 
ph'e chuan cac chirc danh can ba cap xa, dam bao 
can ba c6 du nang lisc, trinh do chuyen mon 
nghiep vu. Tao diet' kien cho CBCC h9c tap nang 
cao trinh do. 

+ Khao sat chAt lugng dOi net CBCC cap xa, 
xay dung ke hoach dao tao, bed duong phi' h9p, 
dap img yeu cau chuan hoa theo quy dinh. 

+ Can ba, cong chdc can chit d'6ng trong viec 

- Phong Nai NT 
- UBND cac xa, 
thi tran 

- 	Trung tam Giao 
chic Nghe nghiep — Giao 
dtic 	thutmg 	xuyen 
huyen. 

- UBND cac xa, thi 
tran 

11 



STT Ntlim vucu the 
San ph6m dAu 

ra 

Ca quan 
chti tri 

(Giao ngtreri thin dim 
co' quart don vi cd 
trdch nhiem thirc 

hien) 

Co' quan ph6i hccp va thkrc 
hi?rt (Ciao ngireri du 	Au 

ca quan den vi cd Mich 
nhiem thFc hien) 

Thai gian hoan 
thinh/yeu au khac 

hoc tap, nang cao trinh d6 chuyen mon nghiep vg 
de slat chuan theo quy dinh. 

VI LInh yip: Cii cach tai chinh cong 

27 

Xay dgng dg toan ngan sach hang nam va bap 
do quyet toan dung thoi gian quy dinh. 

	

Van 	ban 
"1 /44 	lap 	dg 
toan 	ngan 
sach 	hang 
nam. 

	

Bao 	cao 
quyet toan 

Ph6ng Tai chinh 
- K6 hoach 

Cac ph6ng ban, don 
vi c6 lien quan. 

- 	Theo 	quy 
dinh dm So Tai 
chinh 

28 

Thgc hien giai ngan ke hoach da'u to von ngan 
sach nha nu6c hang nam theo quy dinh dm Chinh 
pha va huong an ciia cac co quan co tharn quyL. 

(TS, PO giai ngan ter 90% tra len so vai ke: 
hoach &tor giao). 

- Bao cao 
cluYe't 	toan 

... 
nam 

Ph6ng Tai chinh- 
Ke hoach 

Cac phong ban, don 
vi co lien quan. 

29 

- Trien khai thgc hien che d6 to chii, to chiu 
trach nhiem ve sir citing Wen che, kink phi quan 11 
hanh chinh doi v6i cac co quan hanh chinh nha 
nu& theo Nghi dinh so 130/2005/ND-CP va Nghi 
dinh so 117/2013/ND-CP ciia Chinh phi'. 

- Trien khai thgc hien co che to chii, tg chiu 
trach nhi6m d61 vai don vi sir nghi6p cong lap trgc 
thu6c theo Nghi dinh s6 43/2006/ND-CP; Nghi 
dinh so 16/2015/ND-CP. 

- Nang s6 don vi SNCL tg bao dam chi thixerng 
xuyen/ to bao dam mot ph'an chi thuOng xuyen. 

- Giam chi tryc ti6p ngan sach cho don vi sir 
nghiep so voi nam 2015. 

- Bao cao quytt toan va bao cao danh gia hieu 
qua ciia viesc thgc hi6n co che tir chit, to chiu trach 

- Quy ale 
chi 	flail 	not 
1)6; quy ch6 

, 	, quan 	ly 	sir 
dung tai san • 
cong; 

- Bao cao 
ke't qua thgc 
hien  

Phong Tai chinh 
- Ice hoach 

Cac phong ban, don 
vi c6 lien quan. 

Bao cao Theo 
yeu cau dm SO.  
Tai chinh. 

11"---------- 
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STT Nhi@n vu cu the n  
San phhm au 

ra 

Co' quan 
chii tri 

(Ciao ngwiti dung clau 
ca quan don vi c6 
track nhiem th(rc 

hien) 

Co* quan phiii hqp va thqc 
hqn (ciao nprOl &rug dam 

co* quan do vi c6 mach 
nhiem th4rc hien) 

Thlri gian !loan 
thanh/yeu au Mule 

nhiem v'e sir dung bien the va kinh phi quan 1 ,  
hanh chinh; co the to chii, to chili trach nhiem tai 
cac don vi sg nghiep ding lap true thuOc. 

30 

Thuc hien cac quy dinh va bao cao tinh hinh 
quan 1St sir dung tai san ding. 

Bao 	cao 
quy'et toan va 
bao cao thuc 
hien co the 
to chir 

Phong Tai chit-1h 
- Ke hoach 

Cac phong ban, don 
vi c6 lien quan 

31 

. T6 chirc,thvc hien cac kin nghi sau thanh tra, 
kiem tra, kiern toan nha nuerc ye tai chinh, ngan ,  
sach tai dia. phuang (dam bao 100% so kien nghi 
duoc thuc hien). 

 

Bao cao, 
ket qua thuc 
hien 

Ph6ng Tai chinh 
- Ke hoach 

Cac phong ban, don 
vi c6 lien quan. 

VII Linh vvc: Hin d#i hoa n''n hanh chinh 

32 

Trien khai thgc hien k6 hoach img dung cong 
nghe thong tin, xay dung chinh quyen dien tir. 

- 	K6 
hoach. 

- Bao cao 
k6't qua thuc 
hien. 

Ph6ng Van h6a - 
Th6ng tin 

Cac co quan, don 
vi, UBND cac xa, thi 
tran 

33 

Thvc hien triet de viec sir dung phan' 	mern quan 
1/ van ban va di'eu hanh de trao d6i van ban dien tir: 
Thvc hien giri, nhan van ban dien tir (nhcit la viec 
mi. lj,  van ban di hoan toan tren he thong) qua true 
lien th6ng van ban dien tir dm tinh theo dung quy 
dinh tai Quyet dinh s6 28/2018/QD-TTg ngay 
12/7/2018 oh Thu tuang Chinh phil, Quyet dinh 
s6 443/QD-UBND ngay 01/7/2016 va 464/QD-
UBND ngay 05/10/2018 dm UBND tinh Gia Lai. 
Thvc hien viec IcS,  so dam bao theo dung Thong to 
01/2019/TT-BNV ngay 24/01/2019 dm BO NOi vg 
d6i voi cac van ban dien tir duoc giri nhan lien 
thong tnrerc khi phat hanh. 

Thong tin 
tren he th6ng 
phan 	mem 
QLVBDH 

Van phong 
HDND-UBND 
huyen  
(Huang dan, don 
d6c thgc hien). 

Phong Van hoa - 
ThOng 	tin; 	Cac 	co 
quan, don vi, UBND 
cac xa, thi tran 

Thvc hien ngay va 
duy tri thuOng 
xuyen lien tvc 

13 



STT NhiOn vu cu th' 
San phtim au 

ra 

Co quan 
chit tri 

(Giao nguiri dung Au 
co' quan dcm vi có 
track nhiem th (rr 

hien) 

Ca quan phiii hyp Nit thy:c 
hien (Giao ngtrid &mg Mu 

ca quan doii vi cd Mich 
nhiem th(re hien) 

Thiri gian holm 
thanh/yeu du khac 

Van ban den la van ban giay phai dugc so hoa 
(scan) va cap that vao phan ,mmQLVBDH de 
theo dOi. Tat ca van ban trao doi giirra cac co. quan 
hanh chinh (van ban di, van ban den) phai dugc ki 
s6, giri, than tren mai trueyng mang duai clang file 
dien tir phit harp (trir van ban mat) 

34 

, 33.1 Thuang xuyen cap nhat thong tin ten 
C6ng trang thong tin dien tir huyen dam bao tinh 
kip that, day du va thuan tien cho viec truy cap, 
khai thac th6ng tin 

33.2 Trang thong tin dien tir thanh phan cap xa 
can cap nhap day du cac chuyen 'Tux, thong tin 
theo quy dinh dm Luat &zing nghe thong tin, Luat 
Ngan sach, Luat Tier,  can thong tin; Nghl dinh so 
43/2011/ND-CP ngay 13/6/2011 cita Chinh phit; 
Th6ng to 32/2017/BTTIT ngay 15/11/2017 dm 
BO Th6ng tin va Truyen thong; van ban so 
659/UBND-KGVX ngay 02/4/2019 dm UBND 
tinh Gia Lai 

Th6ng tin 
tren website 

33.1 Van ph6ng 
HDND-UBND 
huyen 
33.2 UBND cac 
xa, thi tran 

Cac phong ban dun 
vi. 

Tien hanh ngay 
va duy tri thuOng 
xuyen 

35 

Van hanh He thOng thong tin mot cira dien tir 

- Cap nhat day du cac ho soy tiep nhan vao he 
thOng mot cira dien tir, thtrc hien dung cac quy 
trinh xir lf va cap nhat, ket thitc ho sa dung vai 
tinh trang xir 17 thtrc to d6 tranh tinh tang th6ng Ice 
giCra he thong mot cira va thuc to khong dong nhat 
lam anh huong den tong hop chung dm toan tinh. 
Thtrc hien cap that bO TTHC, cac bi'eu mau theo 
quy dinh mot sir citing cac trang thiet bi tai bO 
phan tiep nhan h6 soy dUng quy dinh. 

Bao 	cao 
viec to chirc 
thtrc hien 

Van phOng 
HDND-UBND 
huyen 

Phong Van hoa - 
Thong tin, cac phOng 
ban 	thuOc 	huyen; 
UBND cac xa, thi trap 

va duy tri thuang  

Tien hanh ngay 

xuyen 

14 



STT Nhi?rn vu cu the 
San pharn clan 

ra 

Co' quan 
chii tri 

(Giao ngtrai dung dilu 
co' quan den vi cd 
Mich nhiem thyc 

hien) 

Co' quan ph6i hap va thirc 
hik'n (Giao ngwoi thing dila 

co quan don vi co tack 
nhiem them hien) 

ThOi gian s hoan 
thanh/yeu eau khac 

36 

, 	Quan triet va thuc hien nghiem tic Nghi dinh 
so 45/2020/ND-CP ngay 08/4/2020 cila Chinh phil 
NT' thuc hien TTHC teen moi truOng dien tir ,  

	

, Van 	ban 
trien khai 

	

Bao 	cao 
ket qua trien 
khai 

Phong Van hoa 
Thong tin 

Van phong HDND- 
UBND 	huyen, 	cac 
phong 	ban, 	dun 	vi, 
UBND cac xa, thi tan 

Theo yeu ciu 
dm UBND tinh 

37 

36.1 Tang cu6ng cong tac thong tin tuyen 
tnwen, khuyen khich sir Ong dich vv ding trvc 
tuyen mire dO 3,4. 	Tao lap file h&mg dan quy 
trinh thuc hien cac buoy thuc hien trirc tuyen dOi 
voi ,  de TTHC da xay dung dich vv ding tivc 
tuyen mirc dO 3, 4 va dang tai len Cong thong tin 
dien tir huyen &rig th6i niem yet tai BO phan MOt 
cira huyen,xa. 

36. 2 Cac phong ban, don vi ra soat cac thii tic 
hanh chinh trong danh mvc TTHC thuc hien qua 
dich vv ding trvc tuyen, danh gia TTHC nao thuc 
hien dugc tien hanh trien khai tiep nhan giai quyet 
qua cong dich vv cong theo quy dinh. 

Bap 	cao 
viec to chirc 
thirc hien 

36.1 Phong Van 
hoa Thong tin 
36.2 Phong Van 
h6a thong tin theo 
dOi , don doc; 

Van phong HDND- 
UBND 	huyen, 	cac 
phong 	ban, 	don 	vi, 
UBND cac xa, thi trin 

36. 	2 Cac phong 
ban c6 TTHC trong 
danh mvc TTHC mire 
d6 3,4 thuc hien 

Hoan thanh 
truck ngay 
01/9/2020. 

38 

Tang cu6ng ding tac thong tin tuyen truyen, 
khuyen khich sir dung dich vu buu chinh cong ich 
trong ti6p nhan, tra ket qua giai quyet Ulf' tic hanh 
chinh. Nang cao tST le TTHC c6 phat sinh 116 so 
tiep nhan, tra ket qua qua dich vi BCCI 

Bao 	cao 
viec to chirc 
thuc hien 

Buu dien huyen Van ph6ng HDND- 
UBND huyen, Ph6ng 
van 	hoa 	Th6ng 	tin, 
Trung tam 	van 	hoa 
Thong tin va The thao, 
cac phong ban chuyen 
mon, UBND cac xa, thi 
tran 

Thvc 	hien 
thu6ng xuyen 

39 

- Tiep tic duy tri va cai tin he thong quan 1)",  
chat luvng theo tieu chuan ISO vao hoat d6ng dm 
CAC co quan hanh chinh huyen , xa 

- Dam bao thuc hien ap dung va duy tri tot N 
thong quan VT chat lacing ISO 9001:2008 du 04 
hoat dOng theo quy dinh (Ban hanh mvc tieu chit 

1. Van 
ban chi dao, 
don doc thuc 
hien. 

2. Bao 
ca.() 	ket 	qua 

Van phong 
HDND-UBND 
huyen 

Phong Van h6a - 
Th6ng tin, cac phong 
ban 	chuyen 	mon 	; 
UBND cac xa, thi tan' 

Dam bao th6i 
gian yeu cau dm 
UBND tinh. 

tOi ' 
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STT NhiOt vu cu the
San phi' m dAu 

ra 

Co quan 
chi.' tri 

(Giao ngwai thing diiu 
co* quan dam vi cd 
irtich nhiem 111(rc 

hien) 

Co quan phi hqp va thyc 
hi?n (Giao nu* thing dou 

co' quan don vi cO Mich 
nhiem th(rc hien) 

Thai gian hoar' 
thanh/yeu eau khic 

luting; T6 chirc boat cl6ng danh gia not b6 dinh kS,  
theo quy trinh danh gia not b6 da xay dung; Danh 
gia thvc hien mvc tieu chit luting; Tien hanh xem 
xet oh lanh dao hang ram. 

- Thvc hien day du ra soat, sira ai, b6 sung, 
cap nhat quy trinh giai guy& thil tvc hanh chinh 

- Thvc hien lchac phvc cac diem khong phi.' 
hop dm he th6ng sau cac lan danh gia not b6 hoac 
cac cu'6c kiem tra, giam sat. 

- Phoi Imp thvc hien tot Ice hoach chuyen doi 
HTQLCL theo tieu chuan qu6c gia TCVN ISO 
9001:2008 sang tieu chuan que)c gia TCVN ISO 
9001:2015. 

, 	- Bao cao hang nam viec ap dung, duy tri, cai 
tien He thong quart Vr chat luting theo tieu chuan 
TCVN ISO 9001 vao hoat (tong quan V,  dm -, 
UBND cap huyen (t6ng hop ca cap xa) 

thvc hien 

11 - 

VIII Wit so not dung lien quan den ding tic diet' tra xi h'91 h9c ph9c vu xac dinh chi so cai cich hanh chinh cap huy0 

40 

Cap nhat day du thong tin yao cac bleu mau, 
so quart VT h6 so (hoac phan mem theo dOi) 

Th6ng tin 
ye dia chi, s6 
dien thoai dm 
to 	chirc, 	ca. 
nhan co giao 
dich 	ho 	so 
hanh chinh 

- Btru dien huyen 
(B6 phan tiep 
nhan va tra ket 
qua); 
- B6 phan M6t 
cida UBND cac 
xa, thi tran 

- Btru dien huyen (B6 
phan tiep nhan va tra 
ket qua); 
- BO phan MOt dm ,  
UBND cac xa, thi tran 

	

- 	Thvc 	hien 
thuong xuyen trong 
narn. 

	

- 	Cung 	cap 

	

danh 	sach 	doi 
tuong phvc vu diet' 
tra xa h6i h9c dam 
bao thad gian theo 
yeu cau. 

41 
Thvc hien tot cong tac tuyen truyen den can 

b'6, ding chirc, vien chirc, to chu c, ca nhan" 	ye viec 
dieu tra xa hoi hoc 

- Van ban 
trien 	khai 
thvc hien 

Phong N6i vu Cac 	phong 	ban 
chuyen mon, UBND 
cac xa, thi tran. 

Thvc hien khi 
c6 ke ho4ch dm So 
N6i vv. 

16 
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